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THE INSURANCE REGULAmnTz ."
' ' No'r

" Insurance Rezuhtory nd Development _
oﬂuﬂrmce Producty

F. No. IRDA/RegIIISlmw.f—- In exerc;se bf 3
section (2) of section 114A of the Insura ! g § ct, 1938 (4 of 1938) read w1th '_ '
(1) of section 14 of the Insurance Regul# ﬁ"? and Develnpmenmmnty Act, 1999 (41
of 1999), the Authority in consultation j ]
makes the following regulatmns, namely 13

Short tithe lﬂl commtﬂeemm

1 Thl& reculatmm may be u.uea“ § Ins
Authuray (Sharmg of Databa.se for Vijditic
2010. . ikt

a) “Act"’meanstbchumem 1m

b) “Agreement” for the puEpose of these] rbkulations reem
Wﬂwferralwwwanf_; Bistcred onde

QSB‘-\‘-,'\F\I\Q-JQ -
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¢) “Authority” means the Insurance Reguletoiy and Development Authority established
under sub-section (1) of section 3 of the Inswrance Regulatory and Development
Authority Act, 1999 (41 of 1999); :

d) “Corporate Agent” means a person as deﬁned in the IRDA (Licensing of Corporate
Agents) Regulations, 2002;

e) “Insurance Agent” means an insurance agent as deﬁned in sub-section (10) of sectlon 2
of the Act;

-

) “Insurance Broker” means a person as defined in c.iause (i) of regulanon 2 of IRDA

(Licensing of Insurance Brokers) Regulatmns, 2002;

g) “IRDA Portal” means the portal mamtamed by the Authonty for the purpose of
registering the referral company;.

h) “Micro Insurance Agent” shall have the meaning es assigned to it in clause (D of
regulation 2 of the IRDA (MlCl'O Insurance) Regulatxons 2005; _

“i) “Referral Arrangement” means the arrangement betWeen a referral company and an
insurer in terms of an agreement entered into for the purpose of sharing of the database of
the customers of the referral company but does not 1i1clude the soliciting or sale, dlrectly
-or through an agent, corporate agent or an msumnce intermediary 1ncludmg a micro
insurance agent of an insurance produet ‘ :

_J} “Referral Company™ means a comny formed and reglstered under the Companies
“Act, 1956 (1 of 1956) and approved: by the Authority under sub-regulation (3) of

) regulation 6 except as othemse permitted in these regulatlons,

k) “Register” for the purpose of these regulatlons refers to the process of registration as
-outlined in regulation 8;

1) All words and expressions used and not defined in these regulations but defined in the
Insurance Act, 1938 (4 of 1938), the Insurance Regulatory and Development Authority
Act, 1999 (41 of 1999) or in any of the Regulations made thereunder shall have the
meamngs respectively assigned to them in those Acts or Regulations. :

: CHAPTER n
APPROVAL OF A REFERRAL COMPANY

Application of a referral company

3. The application seeking grant of approval of the referral company shali be made by an
- insurer to the Authority, accompanied by a.fee of rupees ten' thousand paid by way of a

bank draft in favour of “Insurance Regulatory and Development Authority” payable at

Hyderabad and contaxnmg such mformatlon as spec'fﬁed in Form - A in Schedufe I.
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Appheat:on to confom to ﬂn req sire

- 4, An apphcatlon whlch is not complete in ﬁ] .

‘Provided that, before rejecting any such|e ,
opportunity to complete such formalities wit!
reearptofcotmnunmanon from the Amho ty. i

- Furnishing mformation '

¥ The Authonty may ‘require the \
clanﬁca’aon as may bc nqmred byit.

Eligibility criteria forapproval of the_ com

6. (1) For the ‘grant of approval of the T
fulfillment of the conditions including but

. (a) The referral company s a company for 2
. 1956 (1 of 1956) unless othermse prm idgd u

of these regulatlons, |

.(b)Th“efeml company. is not in any of e Wsi

-accepting deposits, tradlr@msecuntl ‘ xﬁownmuntoronﬂwacwums Ofthe -

customers,

. Provided that any bank including a

is not eligible for grant of corpora‘

critetia stipylated by the Reserve -

company, subject to such qend:lml’“ ;

Reserve Bank of India;

Prov:dedﬁmherﬂmany_;;ﬂier.ji h
also be approved as a referral company Bibinc

by the Authonty'

(c) The referral company is en.glged in a[

(d) ’Ihe referra] compmy does not carry
in its premlses or elsewhere at all ti ‘

(e) The referral company has a mnmm
turrfover of rupees one crore durmg I

(f) The referral copxpany;];;as a database of

spects shall be hable to be rejected

hlication, the mm:r shaﬂ be gmgn an

ssesofextenﬂmghmsandadvam

oflndxamaybeappmvedasard’enal

5 of i insurance;

: morpmouonofmmancem

sworth ofrupeesﬁﬁylakhsemdammnnnm
.vmusmmecansecutrveyem-s =

.‘ %
E

R e DA

VT S e 5 T

s
s

Rural Bank ora co-operatwe bank that
-ncy license under the relevant eligibility

‘aperlodofthn-tydaynﬁemﬁ:edateof

4!t fumish such further information or

y be impased by the Authority” and te

thathasnolmkage,duectormdlrect, o
wnththetransacnonordlsmbhtionof' 8 L
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 Provided that a company whose main business is acquisition and sale of client data |
shall not be eligible to be a referral company;

(g) The referral company does ot have an existing referral arrangement with an msurer
_ carrying out the same class of insurance business;

(h) The referral company is not bound by any conﬁdentlallty agreement in the mattcr of
sharing the personal and ﬁnancral databases of its customers;

" (2) While considering the apphcation the Autho'nty may, if it so desires, verify the

information furnished by the insurer 1ncludmg the supporting documents and the
available database and also inspect the premises and infrastructure of the referral
company and for this purpose, appoint an officer of the Authority. :

(3) The Authority may, after considering the apphéatlon with reference to the matters
specified in sub-regulations (1) and (2) of regulation 6, grant approval to the referral
company which shall be valid for a period of three years from the date of grant of
such approval. —

Procedure where approval is not granted

7. (1) The Authority may reject the application made by an insurer to the Authority
seeking grant of approval of the referral company if it does not satisfy the eligibility
criteria laid down in regulation 6 of these regulations, or if the grant of such approval is
not found to be in public interest.

g '(2) 'I‘he decision of the Authority along with the reasons to be recorded in writing shall be

communicated to the insurer w1thm a period of fourteen days from the date of the
decision. :
CHAPT ER l'ﬂ :
REGISTRATION OF A REFERRAL COMPANY

Procedﬁre for registration of a refefrhl-'compdny

8. (1) The insurer shall reglster the referral company that has been approved by the

Authority under regulation 6 in the IRDA Portai

(2) The insurer shall enter into an agmment with the referral company approved by the
Authority which shall necessarily mchide details relating to though not limited to the
following:

'a) Agreed price of the database to be shared

b) Terms of payment including time-frame and mode

c) The right of the insurer to inspect/audit the referral company

d) Onus of complying with the regulatbry and other legal requlrements on both the
parties to the agreement
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. P,

) Identifying the different data clerbelés o't
* contact: detalls) - ) |

(3) The agreement shall be valid for a pe

approval by the Authority and within ﬁﬁw
* agreement, the msurer shaH ﬁle the agrepfm

Portal. - - ]

(2) Notwithstanding the terms of the _ref 1 é";agreement entered into with the referral =
company, the Authority may direct the insiyefito forthwith terminate the regisu'atwn of
 the referral cornpany 1f the same 1s not fouttd &%e in pubhc mterest B _ '

Restncﬁans on the bunnm aetivmee of ﬁe!ﬁemi cempany

9. The referral company that has been appqu@ by the Authori_ty' and reg:stered w1ththe
' msurerﬂmllnot : v , ’ L e

R o
(a) carry out the sale of insurance product i;; prem;ses or elsewhere, at all t;mes,

(b) undertake any insurance related actmty cgrept activities in the nature of shermg of :
the database-of its customers for the sale or:di istsibution of insurance products; : -
(c) create a database of its customer grqups by specifically soliciting .or scoutmg_ L
‘prospective policyholders, for the sale or distribiition of the insurance products; =
(d) provide details of its customers w1th0ut {thfix prior consent-of prov*de details of aay-
person/firm/company with whom they have gofthad any recorded: business transaction;
(e) receive any payment from the insurer for r 'vxdmg the database of its customers, over
fpgulation (7) of regulatton. ;. '

anmsurer; L
{g) be hcensed/re_glstered as an insurance ag corporate agent micro insurance agent or

company and /or one standalone hea.ltlrlns u"..=:= 5
(k) earn more than 10% of its total income fré
any other organization not involved in any: in#
_ the tenure of the referral arrangement; |} | .
(1) acquire at any time, databases.with the F tt&}ss purpose of sellmg it to .msurers or any '

other orgamzatmn not 1nvolved in any 1nsu1m related actwity
| CHAY mfa v
o DUTIES AND' eﬁJGATloNs
; i-‘

Obllgatmns ofa Referral Company o

1 B

10. (1) A referral company shall ensure tl'g
turnover at all times during the tenure of the re 'rralarrangement S
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(2) A referral company shall maintain the records and the reports of its activities under

the referral arrangement, in the manner specified in the agreernent entered into between
the insurer and the referral company;

(3)A referral company shall along with its employees (whatever thelr designation may

be) comply with all the provisions of the Act, the Insurance Regulatory and Development
Act, 1999 (41 of 1999), the rules and regulatlons framed thereunder and such other
directions issued by the Authonty from tt e to time.

Obligations of the Insurer

11. (1) An insurer shall ensure that the referral company with which it.has entered into a
referral arrangement is compliant with all the provisions of these regulations, the Act, the
Insurance Regulatory and Development Act, 1999 (41 of 1999), the rules and regulations
framed thereunder and such other directions issued by the Authority from time to time;

(2).An insurer shall majntain a record of every referral agreement entered into by it, the
total business generated by it under the referral agreement and the total amount payable
by it including all the payments made to the referral company, along with the calculation
basis of such payments;

(3) An insurer shall maintain separate records for each batch of referral data obtained
from each referral company, the details of the policies sold out of the references thus
obtained and the information regarding the payments made by it under the head ‘referral’,
in Fonn B as specified in Schedule I ‘

" (4) An insurer shall submit to the Authonty, the records referred to in sub-regulatlons (2)
and (3) of Regulation 11 and the reports of its activities as relevant for the purpose of

these regulations, whenever called upon to do so; -

(5) An insurer shall bring to the notice of the Aughority, any change in the information or
particulars previously furnished that has a bearing on the approval granted by the
Authority or the modification, if any, in the information that has been uploaded in the
IRDA Portal at the time of reglstratton not later than fifteen days from the date of
‘occurrence of such change;

{6) An insurer shall upload the duly approved modification to the information or
particulars previously furnished to the Authonty not later than fifteen days from the date
of grant of such approval ' _

(7) An insurer shall pay, such fees or remuneratlon by whatever name called, to the

- referral company for such database that is converted into sales, which shall not exceed

twenty five percent of the commission payable or-actually paid, whichever is lower, on
the first year premium of the first policy sold on the basis of the lead obtained from the
referral company. The fees or remuneration to be paid shall form part of and be within
the overall limits on the commission and expenses as provided for in sections 40B and
40C of the Act and the relevant rules and regulations made thereunder However no fees
or remuneration, by whatever name called, shall be paid by the insufer to a referral
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it;

ﬁrst year premmm mstallmemfs and that _

 Provided further that-in case of long terri ol
shall be paid only to thie extent of the of {
and that have been received by the insurer;

(8) An insurer shall not pay any foes ot refn

“database converted mto sales more
an‘angement '

(9) An insurer s all not pay any fees or,
type of renewal ennum/pohcy payablé.
or for the sale of a new pahcy to the ex1sti

(10) An insurer s[hal! not, in respect ofaq ;
make any paymeﬂt in advmce to any refqn i

(1 D An insurer shall not pay the refeng, &

name called, towards the costs incidental fo
- of the database, |infrastructure, training
- advertisements, s#les, prmnotzon ete; |

(12) An insurer s
the termination of the referral agreement

company in respect of the 'pgﬂié_ies’ ﬁmt

13) An insurer- shall ensure that all the t
are in accordande with the provisionsc
Development Act, 1999 (41 of 1999);

Vsuch other dlrectl ns as 1ssued by ﬁe Aﬁﬁ; i

(14) EVery msurer shali forthw1ﬂ1 tenn -:

pnor to the coming into effect of t&ul
provisions of these regulations. Such a
subject to them being suitably medrﬁcd

~ a period of six months from the datel

obtmmng the pnor approval of the Aut Ol

(15) The insurer khall nominate ore of ig

directors of the
verification and d
and shall also be
also be responsib

Authority,

insurer, as a’ comp!um

uthiwised to sign &e

' Lpohcles pmcured, where the premmm is
fee shall be paid only to the extent of the
becn received by the i msurer, ' : ,

b T T

%once dunng the tenure of the referral

-

ai

l; ustomer of the i msurer

Y, -

e rcferral activities including -maintenance
dertainmerit, derelopmt, cemnmmeatron,

i

-

i

oo

L 5?
3 i

g tions in terms of thc referral arrangem"
é the Act, the Insumce Rﬂglllﬂmfy and
from t:me to tinwe; -

i

E\C diligence peftamtng t -

le for uportmg all ma

% ents shall however be allowed to cawtinue

;j;-, ed mmmzs of these regulations, within
ati n of these regulatloris, M Bﬁ@i‘

1‘_;-:

,bmcer, who shall be. responsible for the
i

ces under general msurance, the rcferral fee' o
installment/s in the first year of the polwy_ o

on, by whs#e\rer name ca!led for such

eration, by whatever name ealted, on any .
the second year and the subsequent years .

| atabase or Iead by whatever name called .

pany foes or. fmunéraﬁén, by' whatever -
! not pay any remm n towards wqmsman of any database hﬁet |
s and regulations framnd meremm and .

b the referrat amngements entered: o
anons that are net in conformity with the

L mor oﬁiaalswho mpomto the boatd of’ -

fic proposcd_an_d ex:stmg refeml cmnpames _
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(16) The insurer shall be respon51ble for the acts of omission or commission of its -
employees or the persons whose services have been availed or procured by it towards the
referral arrangement.

| CI—IAP.TER Vv |
' PROCEDURE FOR ACTION IN CASE OF DEFAULT
Liability for action in case ef d'efault try the insurance c_o_rnp_any
12. An insurer that | |

(a) fails to exercise due diligence in relatron to the referral arrangement entered into with
the referral company;

(b) fails to furnish any information or furnishes wrong information to the -Authority
relating to the referral arrangement as required under these regulations;

(c) fails to-comply with any of the obligations speciﬁéd under these regulations;
(d) violates the conditions of its reglstratlon, or

(e) fails to comply with any of the prov151ons of the Act the Insurance Regulatory and
Development Act, 1999 (41 of 1999), the rules and regulations framed thereunder and
such other directions issued by the Authonty from time to time

shall be liable for any of the actions as provided for under the provisions of the Act, the
Insurance Regulatory and Deveioprnent Act, 1999 (41 of 1999), and the relevant
Regulations made thereunder.

Provided that no such action shall be initiated by the Authority and order passed
thereafter without'giving an opportumty of hearmg to the insurer;

Action against the referral comparry

13 The Authority may cancel the approval granted to a referral company or take any

other action as deemed appropriate under the provisions of the Act in case the referral

company fails to exercise due diligence or comply with any of the obligations under these
regulatlons or act in accordance with the restrictions imposed upon it or acts contrary to

the provisions of the Act, the Insurance: Regulatory and Development Act, 1999 (41 of
1999), the rules and regulations framed thereunder and such other directions as 1ssued by

the Authority from time to time.

Provided that no such action shall be initiated by the Authority and order passed

thereafter- without giving an opp(__)rtunity of hearing to_the referral company.
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; 8. List of other group/associate cbmpa_nigs, ifany, :
9. Nature of the business of the other group/associate 'OOmpam'éS:f

) " 10. Whether the company has 'an,y'linkage direct or indirect, with transaction or
distribution of the busmess of i insurance along with details, if any

; 11. Whether the company carries out the sale or promotxon of i lnsurance ptoducts in
Z its premises sale or promotlon of insurance products in its premmses along with
detalls, if any:

. 12. Whether the company has a reférral s arrangement with another insurer in the same
class of insurance business aldng with details, if any: -

13. Whether the company has a database of its customers acqlured in the course of its
core business along with detanls, if any: ,

14. The number of clients in the database of the company as on the date of
application:

15. Geographical area covered under the database

16. Whether the company is bound by any cénﬁdentlahty/pnvacy/non-dlsclosure
agreements with its customers/clients whose data is proposed to be shared with
the insurer along with detalls, if any‘

17. In case the proposed referral company is a bank, whether the bank is not eligible.
to be a corporate agent under the ehgablhty criteria stipulated by the R.esbrve
Bank of India.. .

; 18. Any other relevant mformauon required to be disclosed

-1, the undersigned solemnly declare t.hat the facts/detalls furnished in this application
form on behalf of the insurer, are true to the best of my knowledge and that necessary due
diligence has been carried out in reSpect of the details submitted in this form.

; ':’-fr.' \P”lgce ! ) ‘ L L e E_r ¥y

© " Date: e S:gnatureoftheComphame
P , B R e Oﬁ'}cerofthelmurerwﬁhsed

: Supporting Documents to. be eneloaed to the appllcatlon
‘ 1. Demand Draft . _
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2. MumrmdumofAssocmﬁonmdAmcles
3 Aud!tedmoountsofthecempmyforthe- 3
Certificat ispusd by the m.umf 0

3. Pamcularsofkegmmwnmth Rdevmt |
' ﬂompanm) ' Y ; 0o a
L. SCHEDUL _' SRR o .

W Twlisel. IS o y: VAR SO0

[T

1. Name of the referral company

2. Batch No. (Insmerssballallotabatch i
number to:each sét of data obtained |-y
from a Referral Company) SRR

3. Date on which data under the batch I P
-nmnbu'isobtained-~- s 1;; S

4. No. of ltemsofdataobtnnedmder IS
. thebatchnumber ' . S 4

5. No. of policies sold out of the data obtamed
from the Referral Company

6. Demlsofpohcles sold outofthewfmeneeseb _w undegthebaﬁchnumber

'Sl.‘NO.* ‘

Sl

No.

Name of ‘

‘policyho |

Date of

items of
data

' 'obtamed

inthe [N
list of ‘

}au
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Note Details of items of data obtalned by msurer undcr each batch- shall be mamtamed as
an annexure, with senal numbers :

- < L. HARI NARAYAN, Chairman
~ [ADVT. IIV4/161/10/Exty.] -
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Short title and commencement

1. (1) These regulations may be callcd 1

. Authority (Treaunent of Dlscontmued

{2) They shall come mto force on the
and shall apply to all products of i

thereafter.

Definitions:

2. (1) Unless the context otherwise requires,- - ¢
i.  “Act” means the Insurance Act, 1938 ¢
ii. “Awthority” means the Insurance Regud

under sub-section (1) of section 3
Authority Act, 1999 (41 of 1999)

' '"’hfe nisumce cleared by the Authmty

7;1933)
hry and Development Authonty esmbllshed
Insurance Regulatory and Devclopnmt_

fii.  “Date of payment of premium” shali:

of the Act mean the date on which paymest Ay the insurer. A
iv. “Date of discontinuance of the polncg jallfor the purpose of these regulations, be
the date on which the i insurer. receives theji timation from the insured or pohcyholder
about discontinuance of the policy orc e expiry of the notice period provided for
in the sub-regulation (1) of regulation § E glcse rcgulaﬁons; whichever is earlier.
V.  “Grace Period” means the time grantéd by the insurer from the due date for the

ms of the provisions of Section 64 VB (2)

the terms of the policy.

vi. “Discontinuance”: means the statc
payment of the contracted prmnnq‘

2590 alio - §

payment of premium without levy of '
policy is considered to be in-force with

j interest or penalty during which time the | '
_nsk ooverthhoutany inteimptlonnspel' S

olicy that could arise on account of non- -
, ,hefore the e:qanry of the notice pmod
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Provided that no policy shall be treated as discontinued if, within the grace period,
the premium has not been paid due to the death of the policyholder or the insured or
both or upon the happening of any ether contingency covered under the policy.

vii. “Discontinued Policy Fund” means the segregated fund of the insurer that is set

aside and is constituted by the fund value of al! dlscontmued policies determined in
accordance with these regulations.

viii. “Lock-in-period” means the period of five consecutive years from the date of
commencement of the policy, durmg which period the proceeds of the discontinued
policies cannot be paid by the insurer to the policyholder or to the insured, as the case
may be, except in the case of death or upon the happening of any other contingency
covered under the policy.

ix. “Revival of a policy” means restorahon of the policy by the msurer, whlch was

. discontinued due to the non-payment of premium, with all benefits, with or without
rider benefits if any, mentioned in the policy document, upon the receipt of all the
premiums due and other charges if any, as per the terms and conditions of the policy,
upon being satisfied as to the contjnued insurability of the policyholder on the basis of
the information, documents and reports furnished by the policyholder.

X, “Segregated fund” means the funds as referred to in Schedule II-A of the IRDA
(Assets, Liabilities and Solvency Margin of the Insurers) Regulations, 2000.

xi. “Discontinzance charge” means a charge that does not exceed the limits specified in
these regulations, expressed as a percentage of one annualized leve! premivm or fund
value that can be levied upon discontinuance of a non-single premium policy. -

(2) Words and expressions used and not defined in these regulations but defited ih;lhe Act, or
the Insurance Regulatory and Development Authority Act, 1999 (42 of 1999) shall have the
meanings respectively assigned to them in those Acts or the rules and regulatlons made there

. under, as the case may be.

Grace Period
3. The grace petiod for payment of the premxmn for all types of linked insurance policies
shall be as follows:-

i. Fifteen days, where the policyholder-pays the premium on a monthly basis;

ii. Thirty days, in all other cases.

.

Options of a policyholder upon discontinuance of the p_oliéy

4 A policyholder shall be entitled to exercise one of the following options upon the
discontinuance of the policy:

(i)  Revival of the policy, or
(i) - Complete withdrawal from the policy without any risk cover.

" Obligations of the insurer for revivalof the policy |

5. Where a policy is discontinued, fhe’ insurer shall take the following steps to enable the
policyholder to exercise the option as available in terms of regulation 4:
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i Sendanoncewnhmapmodofﬁ
such a pohcyholder o exercise the sa d

of such notice. .. -
Provided that wﬂere the polncyholden :
period of thirty-days, the policyholdex i
mentioned at sub-regulatlon (1‘) of regn

!‘ g

jions within 2 penod of tlw'ty days of receipt
1l |

not exercnse the option w1thm the stIpulated
hil be @emed to: lﬁve exercnaed the optlon L
4. -
. ”%; . '
‘ Exphnatlon The fund value oﬂhcpb ishall be pm!t ofthezmm,ﬁmd chQSen
ill thic policyholder exercises hisher 5‘ n or till the expiry of thirty days of notice
period which ever is earlier. During i N riod the palby :sﬁeemed mh& mfome with -
risk cover as per terms and ctmdmons of 4 ;' policy : y
i

M's from the-date of expiry of grasce penbd to

(i)  Where the pohcyholder exercises the. it ' to revive the pohcy, the nsk cover along S

~ with investments made in the segrege .!. finds, less appheable ch&rgﬁ as per the | terms
and comhtnons of’ the policy, shall be dont] ued _ _

L
)

Obhﬁou of the llsurer upon eomplete .‘

ol' the policy 7
6. {I) Where the pohcyholder exerclses hy aé ptions avallab!e at sub-tegulatlon (ii) of
' Regulatnon4ordoesn0tcmnsetheopuon il lemtennsofthepmmotomb -regulation

(i) of reguiation 5, the fund value of the polif i *§‘ hall be credited Yo the discontinued policy

fund. The proceeds of the dlsoontmued polm IRt ﬁ _be refunded only upon completion of the B

lock in period. The income eamed on e dvgmesha!lalsabeawmmncdtothe
'dwcontlmxedpollcyﬁmdandshallnotbem -E: !etothesharchotders o
'Eﬁ? :

) 'Ihemsm'ershall reﬁmddmunomtby »! ' facheqmotdemanddraﬁ,tobednhvemd |
tothemsuredorthenomme,athls last eia E addressorbymyotherelee&omc mode of .
payment, However, the insuter may dethjat discontinuance charges on the date of
discontinuance on such pohcws, which E| 1, not exceed the oharges ﬂated msnb- ;
regulation (v) of regulation 7 of theseregu t1
Provided that in case of peasion and anry g mked products, the msur:r shail not refund ;
more than one-third of the prooeeds of ntmued pohcy while the. nemmngampum

- shall be used to purchase an. annmty subj e( !- prmnsmns of Seation 4 of the Act.

Exphutlon - " . F ’

@ “rmudsdmmmg' means -
The fund value as on the date the poficyd has discontinued, after addition of iterest
computedatthcmm murestwq f 0% pa. o , :

edmesammudsmaﬂbeseumand- |

(3)Whmthemsmedorhunommeecmnot ,_.
shownseparatelxmtheanmnlmpoﬁot‘, My
shall not write back or apportion the said i 'm s to the income of thie shercholdersorto -
that of any other policyhalder. The proceeds seusidcmilbedealtmthmsuchmm; )
asmaybespemﬁedbytheAmhontyﬁmm eotxme ‘ T S

thgatmns of an mm disconfinuagé
7. 'fheobhgatmmofﬂw lmmﬂmw

rer-with ks age wise break-up. The insurer -
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ii. To design the discontinuance charges,to mcourage the pollcyholder to.continue with
the contract for the full term;

iii. To etisure that the discontinuance charges reflect the actual expenses mcurred

iv. To structure the discontinuance charges w1thm the statutory ceilings on commissions
and expenses and

v. To ensure that the charges lev:ed on the date of dnscontmuance (as a pemmtage of
one annualized premium) do not exceed the limits specified below:-

‘ Whe?e the Policy is Maxnmum dlscontmuance = Maxt;::mlgi:o;;::::nac;zglﬂ‘zg:: for
discontinued charges for the pohcles having premium above Rs.25,000/-
during the policy annualized premijumupto. | - o
year - _Rs.25,000/-
Lower of 20% * (AP or FV}. ‘ .
subject to a maximum of Rs. | Lower of 6% * (AP.or FV) subject to
1 ' - 3000 ‘ - maximum of Rs. 6000/-
‘ -Lower of 15% * (AP or _ _
'| FV)subject to a maximum of Rs. | 'Lower of 4% * (AP or FV) subject to
-2 2000 S maximum of RS. 5000/-
Lower of 10% * (AP or FV) A
subject to a maximum of - | Lower of 3% * (AP or FVY) subject to
3 :  Rs.1500 R maximum of Rs.4000/-
Lower of 5% * (APor FV) ] ' ,
subject to a maximum of - -{ Lower of 2% * (AP or FV) subject to
4 Rs.1000 , maximum of Rs.2000/-
5 and onwards . NIL. NIL

AP - Annualised premium
FV - Fund value on the date of _discontinuance

Provided that where a policy is dlscontmued only discontinuance charge may be lcvued by the
insurer, and no other charges by whatsoever name called shall be levied.

Provided that no discontinuance charges shall be imposed on single premium pohcles and-
on top ups : :

Dlsclosures relating to discontinued puliclm

" 8. (1) The funds arising from discontinuance policies shall be shown under a separate head in

the Balance Sheet in the following manner:

Funds for dlscontmued pOltCleS |

(i) Discontinued on account of non—payment of premium;
(ii) Others

(2) The amount refunded to the policyholders and amount transferred to the “Funds for
discontinued policies” during the ﬁnanclal year shall be shown under a separate head.

(3) The following disclosures shall be made in the notes of the accounts
(i) Number of pﬂh;uas discentinued during the ﬁnaacual.yem';




[wF 1w 4] -~ s
K (i) Percemage of d;scontmued %'
' (iii) Numberand percentage of* f i
(iv) Charga tmposed on
9, "Every insurer shalt ‘send a statemen ' i

days, in respect of every policy in force including]
yet to be paid to the policyholder or her nomifkef]

the insurer to reduce the d‘isconnnmme ch
w the pollcyhoidcr ,

(iii) Wlihout prejudice to the dbove the AytH
said insurer, as deemed appropfiate, upget, th
Regulatory and Development Authorityo !

thereunder.

Power of the Anthomy to issne chnﬁcaﬁou g

11, In order to remove any difficulkies in resp

the provisions of these regulmont, the Ah ‘

gmdclmes, as and. when requu:ed
il
. %5
o

mawwﬂymmﬁm

'tmued policies where the proceeds are.
i¥s the case: msy ‘be, his hsthlo\mm

w:th the findings in the report on the, direct:
s and refund the excess chatges somposed

& ty may also initiate. such aﬁton wm
visions of the Act, the Insurmnce
md t!‘le mlevant regula’tms ﬁmd

v

J. HART NARAYAN, Chairman
' [ADVT. [/4/161/10/Exty.]

A .

which shall oontmnthefo‘limvmg details :- . f i i :
0] Thetotalpmnmpmdby myholdﬁr/ '
(i)  Next due date of the premiun ).
(iii) - . Pattern of the investment chopeft E
(iv)  Pattern of investment e
(v)  Statusofthe policy o r %
(vi)  Total fund value - e
(vii) Totalunits . e
(viii) Detail of charges recovemds a
aiE
: Actlon in case of default i N
i3
10. (i) The Authority may, ‘at any fime; by _“forder in wrlnng, direct anyofﬁoer of the .
Authority te inspect the affairs of, any insurérjafjl submit a report on the reasonabloness or
otherwise of discontinuance charges, treatmmt pithil dlscont‘nued pohcles and the twatméntof
 the pmceeds thereof. - f o '
| shall, aﬁer gsvmg an oppmtumty o the

iof the apphcatnon or. mterpmtatlon ofany of '
'ty may issue appropmte clanﬁcmons or
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|t 1 e, 2010
mﬁﬁumaﬂrmm(ﬂmﬁammm)ﬁmn 2010

]
;

W |, #fafam/3/53/2010— mrro, e faferamrer Ry swferscor afufvam, 1999 (41 1 1999) % ary 14 e
: Zﬁmmmwmmﬁmmﬂmmaﬁﬁﬁmmmmﬁﬂwmmtm
z mmmﬁmuﬂm(mmmm)ﬁﬁmﬁmm%m ‘
1. (1)€qﬁﬁﬂﬂ’iaﬁa°rmfahummfﬁmmﬁm(émhmwmm)(wmﬁwmwmma
(i) ¥ STl T F e ) A i
. 2. < T i foreery sfremor (S feamor e serfesaon) fafazmzoooﬁ
(i) fafram 2 Y 3mur (2) =1 foerm s b
(i) fafrs 10 9} wry (vi) & 3w Fﬂﬁm (H *ﬁ?ﬂﬂﬂﬁuﬁ =t frem ﬂrmtl '
R, ft A, ey
' [ﬁam 111/4/161/10/3791.]

NOTIFICATION
Hyderabad, the 1st July, 2010

Insurance Regulatory and Development Authority (Insurance Advertisements and
Disclosure) (Amndment) Regulatlons, 2010

. F. No. IRDA/Reg/3/53/2010.— .In exercise of the powers conferred by sections 14 and 26
of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the
© Authority, in consultation with the Insurance Advisory Committee, hereby makes the
following regulations to further amend the Insurance Regulatory and Development Authorlty
(Insurance Advertlsements and Dlsclosure) Regulailons, 2000, namely -

1 (i) These regulanons may be called the Insurance Regulatory and Development Authority
(Insurance Advertisements and Dlsciosure) (Amendment) Regulations, 2010.
(ii) They shall come into force on the date of their publication in the Official Gazette.

2 In the Insurance Regulatory and Development Authonty (Insurance Advertlsements and
Disclosure) Regulations, 2000, - .

{i) Sub-regulation (c) of regulation 2 shall be omitted.
(ii) The second proviso to clause (v§) to sub-regulation (1) of tegulanon i{) shall be
omitted. ‘

3. HARI'NARAYAN, Chairman
_ ~ [ADVT. HVA4/161/10/Exty.]
Footnote: ‘ : '

3 Insurance Advertisements and

: (1) The Insurance Regulatory and Development Authonty {

Disclosure) Regulations, 2000, the Principal Regulations were published in the Gazette of
India on 19" July, 2000 vide F. No. IRDA/Reg/07/2000
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 NOTIFICATION
Hyderabad, the 1t July, 2010

Insurance Regulatory and Development Authority (Ligensing of" Corporate Agents)

(Amendment) Regulatmu, 2010

F. No. IRDA/Reg/4/54/2010.— [n exercise of the powers conferred by sections 42 and 114A
of the Insurance Act, 1938 (4 of 1938) read with section 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41of 1999), the Authority, in consultation with the
Insurance Advisory Committee, hereby miakes the following regulations to further amerd the

Insurance Regulatory and Deve!opment Authonty ‘(Licensing

of Corporate Agents)

Regulations, 2002, namely:-..
" 1 (i) These regulations may be called the I’nsurance‘Regul'a:tory and Development Authority

(Licensing of Corporate Agents) (Amendment) Regulations, 2010.

(ii) They,shall come into force on the date of their pul:ilication in the Official Gazette.

2 Inthe Insurance Regulatory and Development Authonty (Llocnsmg of Corporatc Agents)

ii)

Regulatlons, 2002,

-

(i) In regulation 9, after sub clause (k) of clause (n) of sub-regulatxon (2), the following
sub clauses shall be added:- ,

(1) “engage, encourage, enter into a contract with or have any sort of arrangement with
any person other than a specified person, to refer, solicit, gencrate lead, advise,
introduce, find or provide contact details of prospective: pohcyholders in furtherance’
of the distribution of’ the insurance product V

(m) pay or allow the payment of any fee commission, incentive by 7any other name
whatsoever for the purpose of sale, introduction, lead generatlon, refemr(g or, ﬁndmg

to any person or entity.

_ In clause (iv) of sub-regulation (2) of regulatlon 9, the words “of any other insurance

company” shall be ommed

(iid) Regulatlon 11 shall be substltuted by the followmg mgulatlon, nnmely -

11(1) Where a corporate agent or a- cm'porate msurance executive or a spec;ﬁed
person which has been granted a hoense or a certificate, as the case may be, under

~ these regulations,

(a) suffers at any time dunng the period of the license or ccrtlﬁcate as the case
may -be, from any of the disqualifications specified in sub-sectlon (4) of

section 42 of the Act,
(b) fails to comply with any of the conditions subject to which the license or a

cemﬁcate,asthecasemaybe,hasbomgranted
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<) contravenes any of the prov
Development Act, 1999 (41
such other guidelines or direg;
or;

© (d) acts in a manner agamst th# i :

interest;
the Authority may issue a notlce ta
executive or the specified person reqij
date of receipt of the motice, why

certificate to the corporate: mSurancp e}

may be, should not be suspended
_ approprlatc by the Authonty should

) (2) Durmg the proceedmgs, ther-c -
or the specified person shail produce &
such form and wuthm such time as mh

3) Upon cons;dermg the reply, if a ‘
suspension or cancellation of the Tt

certificate of the corporate msurancb
be; or pass any otﬂer order as deemed

(4) Within 15. days from the date. ,'

recover the licerise granted to the cop
" insurance executive orspe\;iﬁ'ed persoh.

Footnotes:

(1) The Insurance Regulatory and Developm

Regulations, 2002, the Principal Regt
on16.10.2002 vide F. No. IRDA/Reg./ 101200
(2) The Insurance Regulatory and Develo
Regulations, 2062 were subsequmﬂy nends

of the Act, the insurance Regulamry and

99), the regulations framed thereunder.and
lssued by the Authority ﬁ‘om time to time;

i

-.F
I

utive or the specified person, as the case

icelled or any other actmn as consndered e

mmated
| :
-agent or the corporatc msuranoe exaeutlve

j record relating to the insurance business in -

orderod by the Authonty

g '-"f

Authonty may pass an order dn%ctmg thﬂ'

egrantedmﬂleoorpomteagentorﬂw ’
" ‘miveorspeclﬁedperson,asthemmay

atebaﬂedmmefactsofﬂ:ecase

. [ADVT nwmmomny]

;were published in the Gazette of India

0]!12007

oorporatc agent or the corporate muranee.- '
him to show cause within 21 days from the
segrantedtothecarporateagemQrthe :

mgofsuchanordeT thé Authiority shalt
' eagenﬂtorthceemﬁcatcoft!mmm ‘

{ ] HARINARAYAN, Cheirman -

7Authonty (Ltcensmg of Corporue Amts) _

' Auﬂwnty (Licensing of Corporate Agents) |

st of the: pohcyholder or against public

g
an i
I
\» |
q: - _ o
anager, Government t' m WMD"?“"‘“
nmdbyﬁﬂ\:“ m?:uw tl:; ofPubhms.Demt-nm - .
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