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TliE INSURANCE "itEGIJIAT

NOT

Insurance Regulatory and Development
of lasen►ace P

powers conferred by clauserkze)
ct, 1938 (4 of 1938) reed With imbed&
and Development Authority Act,'1999 (41
e Insurance Advisory Committee. hat*

F. No. IRDA/Reg/1/51/2010.— In exercise
section. (2) of section 114A of the
(1) of section 14 of the Insurance ltegul
of 1999), the Authority in consultation
makes the following regulations, namely;-

Short title sed comma/molest

1. (1) Moog regulations may be oiled
Authority (Sharing of Database for
2010.

(2) They shall come into force on

Definitions

2. In these Regulaliant, unkss the context

"Act" means the Inatome Ant, I

"Agteement" for the pipette of
between a referral canto Sod an "
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"Authority" means the Insurance Regulatory and Development Authority established
under sub-section (1) of section 3 of the Insurance Regulatory and Development
Authority Act, 1999 (41 of 1999);

"Corporate Agent" means a person as defined in the IRDA (Licensing of Corporate
Agents) Regulations, 2002;

e) "Insurance Agent" means an insurance agent as defined in sub-section (10) of section 2
of the Act;

0 "Insurance Broker" means a person as defined in clause (i) of regulation 2 of IRDA
(Licensing of Insurance Brokers) Regulations, 2002;

"IRDA Portal" means the portal maintained by the Authority for the purpose of
registering the referral company;

"Micro Insurance Agent" shall have the meaning as assigned to it in clause (0 of
regulation 2 of the IRDA (Micro Insurance) Regulations, 2005;

4) "Referral Arrangement" means the arrangement between a referral company and an
insurer in terms of an agreement entered into for the purpose of sharing of the database of
the customers of the referral company but does not include the soliciting or sale, directly
or through an agent, corporate agent or an insurance intermediary including a micro
insurance agent of an insurance product;

...j) "Referral Company" means a company formed and registered under the Companies
Act, 1956 (1 of 1956) and approved by the Authority under sub-regulation (3) of
regulation 6 except as otherwise permitted in these regulations;

k) "Register" for the purpose of these regulations refers to the process of registration as
outlined in regulation 8;

1) All words and expressions used and not defined in these regulations but defined in the
Insurance Act, 1938 (4 of 1938), the Insurance Regulatory and Development Authority
Act, 1999 (41 of 1999) or in any of the Regulations made thereunder shall have the
Meanings respectively assigned to them in those Acts or Regulations.

-CHAPTER la
APPROVAL OF A RFFERRAL COMPANY

Application of a referral company

3. The application seeking grant of approval of the referral company shall be made by an
insurer to the Authority, accompanied by a fee of rupees ten thousand paid by way of a
bank draft in favour of "Insurance Regulatory and Development Authority" payable at
Hyderabad and containing such information as specified in Form - A in Schedule I.
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Provided that a company whose main business is acquisition and sale of client data
shall not be eligible to be a referral company;

The referral company does not have an existing referral arrangement with an insurer
carrying out the same class of insurance business;

The referral company is not bound by any confidentiality agreement in the matter of
sharing the personal and financial databases of its customers;

While considering the application, the Authority may, if it so desires, verify the
information furnished by the insurer including the supporting documents and the
available database and also inspect the premises and infrastructure of the referral
company and for this purpose, appoint an officer of the Authority.

The Authority may, after considering the application with reference to the matters
specified in sub-regulations (1) and (2) of regulation 6, grant approval to the referral
company which shall be valid for a period of three years from the date of grant of
such approval.

Procedure where approval is not granted

7. (1) The Authority may reject the application made by an insurer to the Authority
seeking grant of approval of the referral company if it does not satisfy the eligibility
criteria laid down in regulation 6 of these regulations; or if the grant of such approval is
not found to be in public interest.

(2) The decision of the Authority along with the reasons to be recorded in writing shall be
communicated to the insurer within a period of fourteen days from the date of the
decision.

CHAPTER It

REGISTRATION OF A REFERRAL COMPANY

Procedure for registration of a referrid company

& (1) The insurer shall register the referral company that has been approved by the
Authority under regulation 6 in the IRDA Portal.

(2) The insurer shall enter into an agreement with the referral company approved by the
Authority which shall necessarily inclUde details relating to though not limited to the
following:

Agreed price of the database to be shared
Terms of payment including time-frame and mode
The right of the insurer to inspect/audit the referral company
Onus of complying with the regulatory and other legal requirements on both the
parties to the agreement
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A referral company shall maintain the records and, the reports of its activities under
the referral arrangement, in the manner specified in the agreement entered into between
the insurer and the referral company;

A referral company shall along with its employees (whatever their designation may
be) comply with all the provisions of the ct, the Insurance Regulatory and Development
Act 1999 (41 of 1999), the rules and regulations framed thereunder and such other
directions issued by the Authority from ti e to time.

Obligations of the Insurer

11. (1) An insurer shall ensure that the referral company with which it has entered into a
referral arrangement is compliant with all the provisions of these regulations, the Act, the
Insurance Regulatory and Development Act, 1999 (41 of 1999), the rules and regulations
framed thereunder and such other directions issued by the Authority from time to time;

An insurer shall maintain a record of every referral agreement entered into by it, the
total business generated by it under the referral agreement and the total amount payable
by it including all the payments made to the referral company, along with the calculation
basis of such payments;

An insurer shall maintain separate records for each batch of referral data obtained
from each referral company, the details of the policies sold out of the references thus
obtained and the information regarding the payments made by it under the head 'referral',
in Form B as specified in Schedule I;

An insurer shall submit to the Authority, the records referred to in sub-regulations (2)
and (3) of Regulation 11 and the reports of its activities as relevant for the purpose of
these regulations, whenever called upon to do so;

An insurer shall bring to the notice of the Authority, any change in the information or
particulars previously furnished that has a bearing on the approval granted by the
Authority or the modification, if any, in the information that has been uploaded in the
IRDA Portal at the time of registration not later than fifteen days from the date of
occurrence of such change;

•
An insurer shall upload the duly approved modification to the information or

particulars previously furnished to the Authority not later than fifteen days from the date
of grant of such approval;

An insurer shall pay, such fees or remuneration, by whatever name called, to the
referral company for such database that is converted into sales, which shall not exceed
twenty five percent of the commission payable or actually paid, whichever is lower, on
the first year premium of the first policy sold on the basis of the lead obtained from the
referral company. The fees or remuneration to be paid shall form part of and be within
the overall limits on the commission and expenses as provided for in sections 40B and
40C of the Act and the relevant rules and regulations made thereunder. However no fees
or remuneration, by whatever name called, shall be paid by the insurer to a referral
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(16) The insurer shall be responsible for the acts of omission or commission of its
employees or the persons whose services have been availed or procured by it towards the
referral arrangement.

CHAPTER V

PROCEDURE FOR ACTION IN CASE OF DEFAULT

Liability for action in case of default by the insurance company

12. An insurer that

fails to exercise due diligence in relation to the referral arrangement entered into with
the referral company;

fails to furnish any information or furnishes wrong information to the •Authority
relating to the referral arrangement as required under these regulations;

(c) fails to comply with any of the obligations specified under these regulations;

violates the conditions of its registration; or

fails to comply with any of the provisions of the Act, the Insurance Regulatory and
Development Act, 1999 (41 of 1999), the rules and regulations framed thereunder and
such other directions issued by the Authority from time to time
shall be liable for any of the actions as provided for under the provisions of the Act, the
Insurance Regulatory and Development Act, 1999 (41 of 1999), and the relevant
Regulations made thereunder.

Provided that no such action shall be initiated by the Authority and order passed
thereafter without giving an opportunity of hearing to the insurer;

Action against the referral company

13. The Authority may cancel the approval granted to a referral company or take any
other action as deemed appropriate under the provisions of the Act in case the referral
company fails to exercise due diligence or comply with any of the obligations under these
regulations or act in accordance with the restrictions imposed upon it or acts contrary to
the provisions of the Act, the Insurance Regulatory and Development Act, 1999 (41 of
1999), the rules and regulations framed thereunder and such other directions as issued by
the Authority from time to time.

Provided that no such action shall be initiated by the Authority and order passed
thereafter without giving an opportunity of hearing to the referral company.



25 St{ vilttes 3

Provided further that an lost= shall not
with such a referral company fora pen
passing such an order: 	 -

'Pa tithe Authority !if henteisie
ce

14. In order to remove any difficulties in
tay of Mir plevisims of
clarifications or guidelines.

Fo

Application for Approv

Details of the Insurer
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Registration. Number:

Dale OfRektistration:

Class of Business Pursued:

5. Particulli of reraittance oft

Details of the loupe/old lutes* ooluPunYt

Na lie' :

CotnPlete address

3 Details of miOstrattettincluding n 4I

Nature of its business:	 -

Date of commencement of business:

6. Net Wontt as at the end of the fman

7. Turnover in each of the last three co

4L

'ye financial years:



List of other group/associate companies, if any, :

Nature of the business of the other group/associate companies:

Whether the company has any linkage, direct or indirect, with iimsaction or
distribution of the business of insurance along with details, if any:

Whether the company carries out the sale or promotion of insurance products in
its premises sale or promotion of insurance products in its premises along with
details, if any:

. 12. Whether the company has a refirittrarrangement with another insurer in the same
class of insurance business ding with details, if any:

Whether the company has a database of its customers acquired in the course of its
core business along with details, if any:

The number of clients in the database of the company as on the date of
application:
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Geographical area covered under the database

Whether the company is bound by any confidentiality/privacy/non-disclosure
agreements with its customers/clients whose data is proposed to be shared with
the insurer along with details, if any.

In case the proposed referral company is a bank, whether the bank is not eligible
to be a corporate agent under the eligibility criteria stipulated by the Reserve
Bank of India..

Any other relevant information required to be disclosed

I, the undersigned solemnly declare that the facts/details furnished in this application
form on behalf of the insurer, are true to the best of my knowledge and that necessary due
diligence has been carried out in respect of the details submitted in this forth.

Signature ofthe Compliance
Officer of the Insurer with seal

•
Supporting Documents to be enclosed to the application:
I. Demand Draft
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Note: Details of items of data obtained by, insurer under each batch shall be maintained as
an annexure, with serial numbers

J. HARI NARAYAN, Chairman

[ADVT. 111/4/161/10/Exty.]
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Hyderabad,

Insurance Regulatory and Development A
Insurance ?diciest

(Treatment of Discontinued Linked
0031 -2010

TION

July, 2010

F. No. LRDA/Reg/2/52/2010.-- U. exercise of
section 114A of the Insurance Act, 1938 (4 <p
Insurance Regulatory and Development A I DA

consultation with the Insurance Advisory Comfit"! '

wets conferred by clause (z,d) of sub-
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ct, 1999 (4 of 1999), the Authority in

,.hereby makes the following regulations,

Short title and commencement
1.	 (1) These regulations may be called

Authority (Treatment ofDiscontinued

(2) They shall come into force on the
and shall apply to all products of li
thereafter.

•

Insurance Regulatory and Development
Insurance Policies)Regulalitms, 2010

f -their publication in the Official Gazette
life insurance cleared by the Authority

Definitions:
2. (1) Unless the context otherwise requires,-

"Act" means the Insurance Act, 1938 (
"Authority" means the Insurance Re
under sub-section (1) of section 3
Authority Act, 1999 (41 of 1999)

in.	 "Date of payment of premium" shall
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"Date of discontinuance of the poll*
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about discontinuance of the policy or,
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payment of premium without levy of
policy is considered to be in-force w
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provided for in sub regulation (1) of 5

.1938).
and Development Authority established

Insurance Regulatory and Development

is s of the provisions of Section 64 VB (2)
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or the putpoSe of these regulations, be
e timation front the insured or policyholder

eitPirY of the notice period pmvided for
ese regulations, whichever is earlier.
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interest or penalty during which time the

tl risk cover without any interruption as per
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namely:-

licy that could arise on account of non-
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regulatioths.
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Provided that no policy shall be treated as discontinued if, within the grace period,
the premium has not been paid due to the death of the policyholder or the insured or
both or upon the happening of any other contingency covered under the policy.
"Discontinued Policy Fund" means the segregated fund of the insurer that is set
aside and is constituted by the fund value of all <discontinued policies determined in
accordance with these regulations.
"Lock-in-period" means the period of five consecutive years from the date of
commencement of the policy, during which period the proceeds of the discontinued
policies cannot be paid by the insurer to the policyholder or to the insured, as the case
may be, except in the case of death or upon the happening of any other contingency
covered under the policy.
"Revival of a policy" means restoration of the policy by the insurer, which was
discontinued due to the non-payment of premium, with all benefits, with or without
rider benefits if any, mentioned in the policy document, upon the receipt of all the
premiums due and other charges if any, as per the terms and conditions of the policy,
upon being satisfied as to the continued insurability of the policyholder on the baths of
the information, documents and reports furnished by the policyholder.
"Segregated fund" means the thnds as referred to. in Schedule II-A of the IRDA
(Assets, Liabilities and Solvency Margin of the Insurers) Regulations, 2000.

xi. "Discontinuance charge" means a charge that does not exceed the limits specified in
these regulations, expressed as a percentage of one annualized level premium or fund
value that can be levied upon discontinuance of a non-single premium policy.

(2) Words and expressions used and not defined in thek regulations but defend in:the Act, or
the Insurance Regulatory and Development Authority Act, 1999 (42 of 1999) shall have the
meanings respectively assigned -to them in those Acts or the rules and regulations made there
under, as the case may he.

Grace Period
3. The grace, period for payment of the premium for all types of linked insurance policies
shall be as follows:-

Fifteen days, where the policyholder pays the premium on a monthly basis;

Thirty days, in all other cases.

Options of a policyholder upon discontinuance of the policy

4. A policyholder shall be entitled to exercise one of the following options upon the
discontinuance of the policy:

Revival of the policy, or

Complete withdrawal 	 n the policy without any risk cover.

Obligations of the insurer for revival of the policy

5. Where a policy is discontinued, the insurer shall take the following steps to enable the
policyholder to exercise the option as available in terms of regulation 4:
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till the policyholder exercises his/he
period which ever is earlier. During tin
risk cover as per terms and conditions

Where the policyholder exercises the
with investments made in the segregaled
and conditions of the policy, shall be don

Obligation of the insurer upon complete

6. (I) Where the policyholder exercises tht
Regulation 4 or does not exercise the option
(i) of regulation 5, the fiord value of the tx)
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to the insured or the nontinee, at his last
payment. Flowever, the insurer may
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To design the discontinuance charge% to ; ncourage the policyholder to continue with
the contract for the full term;

To ensure that the discontinuance charges reflect the actual expenses incurred

To structure the discontinuance charges within the statutory ceilings on commissions
and expenses and

To ensure that the charges levied on the date of discontinuance (as a percentage of
one annualized premium) do not exceed the limits specified below:-    

Where the policy is
discontinued

during the policy
year

Maximum discontinuance
charges for the policies having

annualized premium up to
Rs.25,000/-

Maximum discontinuance charges for
thelicies havingannualized

PIDi	 above'Rs.25,000/-

Lower of 20% * (AP or FV)
subject to a maximum of Rs.

3000
Lower of 6% * (AP or FV) subject to

maximum of Rs. 6000/-

2

Lower of 15% * (AP or
FV)subject to a maximum of Rs.

2000
Lower of 4% * (AP or FV) subject to

maximum of RS. 5000/-

3

Lower of 10% * (AP or FV)
subject to a maximum of

Rs.I500
Lower of 3% * (AP or FV) subject to

maximum of Rs.4000/-

4

Lower of 5%* (AP or FV)
subject to a maximum of 	 -

Rs.1000
Lower of 2% * (AP or FV) subject to

maximum of Rs.2000/-

5 and onwards NIL. NIL
AP - Annualised premium
FV - Fund value on the date of discontinuance

Provided that where a policy is discontinued, only discontinuance charge may be levied by the
insurer, and no other charges by whatsoever name called shall be levied.
Provided that no discontinuance charges shall be imposed on single premium policies and
on top ups.

Disclosures relating to discontinued policies
8. (1) The funds arising from discontinuance policies shall be shown under a separate head in
the Balance Sheet in the following manner.

Funds for discontinued policies
Discontinued on account of non-payment of premium;
Others

The amount refunded to the policyholders and amount transferred to the "Funds for
discontinued policies" during the financial year shall be shown under a separate head.

The following disclosures shall be made in the notes of the accounts
(i)	 Number of policies discontinued during the financial year;



ii

J. HARI NARAYAN, Chaimutn
[ADVT. III/4/161/10/Exty.]

F4.
i

1 policies (product wise) during the year;
Wits revived during the year;

ntinued policies.

on a half yearly hams, wn MOM
scontinued policies-what the proceeds are

the case May be, his last -Immo akkess,

Percentage of discontinued
Number and percentage of

(iv)	 Charges imposed on aceoun

9.	 Every insurer shall send a statemett
days, in respect of every policy in force includi
yet to be paid to the policyholder or her nom
which shall contain the following details :-

The total pentium paid by
Next due date of the premi
Pattern of the'investment
Pattern of investment

(v)	 Status of the policy
Total fund value
Total`units

(viii)	 Detail of charges recovered.

Action in case of default

kyltoltler

41	 in

7

10. (1) The Authority may, at any time, by
Authority to inspect the affairs of any in	 " •
otherwise of discontinuance charges, treatment
the proceeds thereof.

(ii) Upon receipt of the report, the A
insurer to make a representation in co
the insurer to reduce the discontinuance lt
to the policyholder

shall, afta giving an opportunity to the
ith the findings in the report on the, direct
and refund the excess charges so imposed,

order in writing, direct any officer of the
submit a report on the reasonableness or

I discontinued policies and the treatment of

(iii) Without prejudice to the above, the A
said insurer, as deemed appropriate, u
Regulatory and Development Authority
thereunder.

Power of the Authority to issue ebrification

11. In order to remove any difficulties in re
the provisions of these regulation/. the A ti

guidelines, as and when requited.

'ty may also initiate such action against-the

the movisions of the Act, the Insurance
IWO and the relevant regulations famed

f the application or interpretation Of any of
ty may issue appropriate clarifiations or

4
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NOTIFICATION

Hyderabad, the"! st July, 2010

Insurance Regulatory and Development Authority (Insurance Advertisements and
Disclosure) (Amendment) Regulations, 2010

F. No. IRDA/Reg/3/53/2010.—•In exercise of the powers conferred by sections 14 and 26
of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the
Authority, in consultation with the Insurance Advisory Committee, hereby makes the
following regulations to further amend the Insurance Regulatory and Development Authority
(Insurance Advertisements and Disclosure) Regulations, 2000, namely:-

1 (i) These regulations may be called the Insurance Regulatory and Development Authority
(Insurance Advertisements and Disclosure) (Amendment) Regulations, 2010.

(ii) They shall come into force on the date of their publication in the Official Gazette.

2 In the Insurance Regulatory and Development Authority (Insurance Advertisements and
Disclosure) Regulations, 2000,

Sub-regulation (c) of regulation 2 shall be omitted.
The second proviso to clause ($) to sub-regulation (1) of regulation 10 shall be
omitted.

J. HARI NARAYAN, Chairman

[ADVT. 111/4/161/10/Exty.]

Footnote:

(1) The Insurance Regulatory and Development Authority (Insurance Advertisements and
Disclosure) Regulations, 2000, the Principal Regulations were published in the Gazette of

India on 19 th July, 2000 vide F. No.IRDA/Reg/07/2000
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NOTIFICATION

Hyderabad, the 1st July, 2010

Insurance Regulatory and Development Authority (Licensing of Corporate Agents)
(Amendment) Regulations/ 2010

F. No. IRDA/Reg/4/54/2010.— In exercise of the powers conferred by sections 42 and 114A
of the Insurance Act, 1938 (4 of 1938) read with section 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41of 1999), the Authority, in consultation with the
Insurance Advisory Committee, hereby makes the following regulations to further amend the
Insurance Regulatory and Development Authority (Licensing of Corporate Agents)
Regulations, 2002, namely:-

1 (i) These regulations may be called the Insurance Regulatory and Development Authority
(Licensing of Corporate Agents) (Amendment) Regulations, 2010.

(ii) They/shall come into force on the date of their publication in the Official Gazette.

2 In the Insurance Regulatory and Development Authority (Licensing of Corporate Agents)
Regulations, 2002,

(i) In regulation 9, after sub clause (k) of clause (ii) of sub-regulation (2), the following
sub clauses shall be added:-

(I) "engage, encourage, enter into a contract with or have any sort of arrangement with
any person other than a specified person, to refer, solicit, generate lead, advise,
introduce, find or provide contact details of prospective policyholders in furtherance/
of the distribution ofthe insurance product.

(m) pay or allow the payment of any fee, commission, incentive by any other name
whatsoever for the purpose of sale, introduction, lead generation, referriOg orfinding
to any person or entity.

ii)	 In clause (iv) of sub-regulation (2) of regulation 9, the words "of any other insurance
company" shall be omitted:

(iii) Regulation 11 shall be substituted by the following regulation, namely -

11(1) Where a corporate agent or a-corporate insurance executive or a specified
person which has been granted a license or a certificate, as the case may be, under
these regulations,

suffers at any time during the period of the license or certificate, as the case
may be, from arty of the disqualifications specified in sub-section (4) of
section 42 of the Act;
fails to comply with any of the conditions subject to which the license or a
certificate, as the ease may be,ihas been granted;



Footnotes:
Q) The Insurance Regulatory and Develop
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J. HARI NARAYAN, Chairman

[ADVT. Ini41161/10/Exty.1,
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