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Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 3 ekpZ] 2017 

¼o”kZ 2017 dk 2¼o”kZ 2017 dk 2¼o”kZ 2017 dk 2¼o”kZ 2017 dk 2½½½½    

Qk0la0 21&5@2016&ch,aMQk0la0 21&5@2016&ch,aMQk0la0 21&5@2016&ch,aMQk0la0 21&5@2016&ch,aMlh,l&&lh,l&&lh,l&&lh,l&&dsanz ljdkj] lapkj ,oa lwpuk izkS|ksfxdh ea=ky; ¼nwjlapkj foHkkx½] dh vf/klwpuk la[;k 39 ds lkFk 
ifBr Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds [kaM ¼ch½ ds mi[kaM (v) ds lkFk 
ifBr /kkjk 36 }kjk iznÙk 'kfDr;ksa dk  iz;ksx djrs gq,%  

 (,) tks mDr vf/kfu;e dh /kkjk 11 dh mi/kkjk ¼1½ ds [kaM ¼Mh½ vkSj /kkjk 2 dh mi/kkjk ¼1½ ds [kaM ¼ds½ ds ijarqd ds rgr dsUnzh; ljdkj dks 
iznÙk 'kfDr;ksa dk iz;ksx djrs gq, tkjh dh xbZ] vkSj  

(ch) fnukad 9 tuojh] 2004 dks Hkkjr ds jkti=] vlk/kkj.k Hkkx II,  [kaM 3 esa izdkf'kr vf/klwpuk la[;k dk-vk- 44 ¼v½ vkSj 45 ¼v½ ds rgr & 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ,rr~}kjk fuEuor~ fofu;e cukrk gS] vFkkZr~        

nwjlapkj ¼izlkj.k vkSj dscy½ nwjlapkj ¼izlkj.k vkSj dscy½ nwjlapkj ¼izlkj.k vkSj dscy½ nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a&lsok dh xq.koÙkk ds ekudlsok,a&lsok dh xq.koÙkk ds ekudlsok,a&lsok dh xq.koÙkk ds ekudlsok,a&lsok dh xq.koÙkk ds ekud    rFkk miHkksDrk laj{k.k ¼,Msªlscy iz.kkfy;ka½ fofu;e] 2017 rFkk miHkksDrk laj{k.k ¼,Msªlscy iz.kkfy;ka½ fofu;e] 2017 rFkk miHkksDrk laj{k.k ¼,Msªlscy iz.kkfy;ka½ fofu;e] 2017 rFkk miHkksDrk laj{k.k ¼,Msªlscy iz.kkfy;ka½ fofu;e] 2017     

¼o”kZ 2017 dk¼o”kZ 2017 dk¼o”kZ 2017 dk¼o”kZ 2017 dk    2222½½½½    

v/;k;&v/;k;&v/;k;&v/;k;&I    

izkjafHkd izkjafHkd izkjafHkd izkjafHkd  

1-  laf{kIr uke] foLrkj laf{kIr uke] foLrkj laf{kIr uke] foLrkj laf{kIr uke] foLrkj vkSj izkjaHk vkSj izkjaHk vkSj izkjaHk vkSj izkjaHk  

1- bu fofu;eksa dks nwjlapkj ¼izlkj.k vkSj dscy½ lsok,aa&lsok dh xq.koŸkk ds ekud rFkk miHkksDrk laj{k.k ¼,Msªlscy iz.kkfy;ka½ 
fofu;e] 2017 ¼o”kZ 2017 dk 2½ dgk tk,xkA  

2- ;g fofu;e ,Msªlscy iz.kkfy;kas ds ek/;e ls miyC/k djkbZ xbZ Vsyhfotu ls lacaf/kr izlkj.k lsokvksa ij laiw.kZ Hkkjr esa ykxw 
gksaxsA  

3- ¼d½ mi [kaM ¼[k½ esa ;Fkk micaf/kr] fofu;eksa ds vykok ;g fofu;e vkf/kdkfjd jkti= esa izdk’ku dh frfFk ds ,d lkS 
vLlh fnuksa ds i’pkr~ ykxw gksaxsA 

¼[k½ fofu;e 24 ds mi fofu;e ¼5½ rFkk fofu;e 25] 31] 32] 33] 34] rFkk 37]  bu fofu;eksa ds vkf/kdkfjd jkti= esa 
izdk’ku dh frfFk ds ,d lkS chl fnukas ds i’pkr~ ykxw gksaxsA 
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2-    ifjHkk"kk,a& ifjHkk"kk,a& ifjHkk"kk,a& ifjHkk"kk,a& bu fofu;eksa esa] tc rd fd lanHkZ esa vU;Fkk visf{kr u gks% - 

¼,½ Þvf/kfu;eÞ ls vk'k; Hkkjrh; nwjlapkj izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ ls gS( 

¼ch½ ÞlfØ; lClØkbcjß ls] bu fofu;eksa ds iz;kstu ds fy,] vk'k; gS dksbZ ,slk lClØkbcj] ftls lClØkbcj izca/ku iz.kkyh ds 
vuqlkj Vsyhfot+u pSuyksaa ds flxuy izkIr djus ds fy, izkf/kd`r fd;k x;k gS vkSj ftlds lsV VkWi ckWDl dks flxuy euk 
ugha fd;k x;k gS (  

¼lh½ **,Mªslscy iz.kkyh** ls vk'k; gS ,d bysDVªkWfud midj.k ¼ftlesa gkMZos;j vkSj blls lEc) lkW¶Vos;j 'kkfey gSa½ vFkok ,d 
ls vf/kd bySDVªkfud midj.k] ftUgs ,dhd`r iz.kkyh esa j[kk x;k gks vkSj ftuds ek/;e ls dk;Zdzeksa dk lapkj.k] Vsyhfotu 
pSuyksaa ds flxuyksa ds iqu% lapkj.k lesr] dwV ¼,ufØfIVM½ fd;k tk ldrk gS vkSj ftUgsa lClØkbcj dks Vsyhfotu pSuyksa ds 
forjdksa }kjk lClØkbcj dh Li"V ilan o vuqjks/k ij] izkf/kd̀r lhekvksa ds Hkhrj] lClØkbcj ds ifjlj esa fdlh midj.k 
vFkok midj.kksa ls dwVkuqokn ¼fMdksM½ fd;k tk ldrk gS( 

¼Mh½ Þv&yk&dkVZs vFkok v&yk&dkVZs pSuyÞ ls Vhoh pSuy ds izLrko ds lanHkZ esa vk'k; ,dy vk/kkj okys pSuy ds vyx&vyx 
izLrko ls gS(  

¼bZ½ Þizkf/kdj.kÞ ls vk'k; Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 3 dh mi/kkjk ¼1½ ds 
rgr LFkkfir Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ls g(S 

¼,Q½    ÞcqdsÞ ;k ÞpSuyksa ds cqdsÞ ls vk'k; fof'k"V pSuyksa ds ladyu ls gS] ftudh ,d lewg ;k caMy ds :Ik esa is’kd’k dh tkrh gSa 
vkSj ftlesa bldh lHkh O;kdjf.kd fHkUurk,a rFkk laca) vfHkO;fDr;ksa dk rnuqlkj vk’k; gksxk ( 

¼th½ ÞizlkjdÞ ls vk'k; fdlh O;fDr] O;fDr;ksa ds lewg] fuxfer fudk;] ;k fdlh laxBu ;k fdlh ,sls fudk; ls gS] tks vius 
uke ij vius pSuyksa ds fy, dsanz ljdkj ls MkWmufyafdx vuqefr izkIr dj izksxzkfeax lsok,a eqgS;k djokrk gS( 

¼,p½ **vf/kdre [kqnjk ewY; esa izlkjd dh fgLlsnkjh** is pSuy vFkok is pSuyksa ds cqds ds lanHkZ esa bldk vk’k; fdlh Vsyhfotu 
pSuyksa ds forjd }kjk izlkjd dks mlds is pSuyksa vFkok is pSuyksa ds cqds ds fy,] tSlk Hkh ekeyk gks] ns; ‘kqYd gSS ftlds 
fy, ml izlkjd ls forjd }kjk fof/kor~ :i ls izkf/kd`fr  izkIr dh xbZ gks( 

¼vkbZ½ **Ikzlkj.k lsokvksa**    dk vk’k; gS varfj{k ds ek/;e ls vFkok dscy ds ek/;e ls fo|qr pqEcdh; rjaxksa ds laizs”k.k }kjk lapkj ds 
fdlh Hkh :Ik tSls fpg~uksa] flXuyksa] ys[kuksa] fp=ksa] izfrfcacksa vkSj lHkh izdkj dh vkoktksa dk izlkj] ftls vke turk }kjk 
izR;{k ;k vizR;{k :Ik ls izkIr fd;k tkuk vk’kf;r gS] vkSj bldh lHkh O;kdjf.kd fofHkUurkvksa vkSj ltkrh; vfHkO;fDr;ksa 
dk rn~uqlkj vFkZ ekuk tk,xk( 

¼ts½ *^dscy lsok^^ vFkok *^dscy Vhoh lsok^^ ls vk'k; dk;ZØeksa dk izlkj.k gS] ftlesa dscy ds ek/;e ls Vsyhfotu pSuyksa ds 
flXuyksa dk iquizZlkj.k ‘kkfey gS( 

¼ds½ *^dscy Vsyhfotu usVodẐ ^ vFkok *^dscy Vhoh usVodẐ ^ ls vk'k; gS] DyksTM Vªkalfe’ku ikFk vkSj lacfU/kr flxuy tujs’ku] 
fu;a=.k vkSj forj.k midj.k ls feydj cuh dksbZ iz.kkyh] ftls eYVhiy lClØkbcjksa }kjk dscy lsok izkIr djus ds fy, 
fMtkbu fd;k x;k gS( 

¼,y½ *^vuqikyu vf/kdkjhß ls vk'k; gS] fdlh lsok iznkrk }kjk uketn dksbZ O;fDr tks bu fofu;eksa ds rgr vuqikyu ds fy, 
vko’;Drkvksa dks le>us esa l{ke gS( 

¼,e½ **miHkksDrk lsok dsUnz** dk vk’k; fdlh Vsyhfotu psuy ds forjd }kjk fofu;e 25 ds mi&fofu;e ¼1½ ds rgr LFkkfir 
foHkkx vFkok ,d lqfo/kk ls gS rkfd VsyhQksu vFkok bysfDVkWfud vFkok vU; i)fr;kas ls lsok vuqjks/kksa dk fuiVku fd;k tk 
lds] iz’uksa dk mÙkj fn;k tk lds] f’kdk;rksa dks ntZ fd;k tk lds rFkk miHkksDrkvksa dh f’kdk;rksa dk lek/kku fd;k tk 
lds( 

¼,u½ **miHkksDrk lsok uEcj** dk vk’k; fdlh Vsyhfotu psuy ds forjd }kjk fofu;e 25 ds mi&fofu;e ¼1½ ds vuqikyu esa 
fofufnZ”V ,d fu’kqYd VsyhQksu uEcj ls gS rkfd miHkksDrk dks miHkksDrk lsok dsUnzz rd igqap eqgS;k djokbZ tk lds( 

 ¼vks½ **miHkksDrk lsok gsrq izksxzkfeax lsok** dk vk’k; Vsyhfotu psuy ds forjd }kjk miHkksDrk tkx:drk vkSj mlds }kjk is’kd’k 
dh tk jgh lsokvksa ds laca/k esa tkudkjh ds izlkj gsrq fofufnZ”V izksxzkfeax lsok gS(  

 ¼ih½ **miHkksDrk Hkou midj.k** vFkok **lhihbZ** dk vk’k; miHkksDrk ds Hkou esa laLFkkfir ?kVdksa rFkk vuq”kaxh midj.kksa ls gS rkfd 
,Mªslscy iz.kkfy;ksa ds ek/;e ls Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dh izkfIr lqfuf’pr dh tk lds ftlesa dscy dh rkj] 
lsV VkWi ckWDl] lsV VkWi ckWDl gsrq fjeksV daVªksy] fM’k ,aVhuk] yks ukWbl CykWd dUoVZj vFkok dksbZ vU; midj.k ‘kkfey gS] 
tks Vsyhfotu ls lacaf/kr izlkj.k lsok,a izkIr djus ds fy, vfuok;Z gks( 

 ¼D;w½ ÞMkW;jsDV&Vw&gkse vkWijsVjß vFkok ÞMhVh,p vkWijsVjß ls vk'k; gS ,slk O;fDr ftls dsan ljdkj }kjk MkW;jsDV&Vw&gkse 
¼MhVh,p½ lsok,a iznku djus ds fy, ykblsal fn;k x;k gS( 
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¼vkj½   ÞMkW;jsDV&Vw&gkse lsokß vFkok ÞMhVh,p lsokß ls vk'k; gS mixzg iz.kkyh dk mi;ksx djds] fcuk fdlh e/;LFk] tSls dscy 

vkijsVj vFkok Vsyhfotu pSuyksa ds fdlh vU; forjd] ds lh/ks lClØkbcj ds ?kj rd Vsyhfotu ds flXuyksa dk iquizZlkj.k 
djuk( 

¼,l½   ÞfMLVªhC;w’ku IysVQkeZ** ls vk’k; MhVh,p vkijsVj] eYVh flLVe vkijsVj] ,pvkbZVh,l vkijsVj vFkok vkbZihVhoh vkijsVj ds 
forj.k usVodZ ls gS( 

¼Vh½    ÞVsyhfotu pSuyksa dk forjd** vFkok **forjd** ls vk’k; MhVh,p vkijsVj] eYVh flLVe vkijsVj] ,pvkbZVh,l vkijsVj vFkok 
vkbZihVhoh vkijsVj ls gS( 

¼;w½     Þforjd dk [kqnjk ewY;** vFkok **Mhvkjih** ls vk’k; bu fofu;eksa ds iz;kstukFkZ vk’k;] dj ds vykok ml ewY; ls gS tks 
lClØkbcj }kjk ml v&yk&dkVZs pSuy vFkok is&pSuyksa ds cqds ds lanHkZ esa] tSlk Hkh ekeyk gks] Hkqxrku fd;k tkrk gS] 
ftldh ?kks”k.kk Vsyhfotu pSuyksa ds forjd }kjk dh tkrh gS(  

¼oh½    ÞbysDVkWfud izksxzkfeax ekxZnf’kZdk** vFkok **bZihth** ls vk’k; Vsyhfotu pSuyksa ds forjdksa }kjk vuqjf{kr dk;ZØe ekxZnf’kZdk 
ls gS ftlesa Vsyhfotu pSuykas rFkk dk;ZØeksa dks lwphc) fd;k tkrk gS vkSj  ftlesa dk;ZØe vkSj muds le; fu/kkZj.k laca/kh 
tkudkjh gksrh gS rFkk blesa ,slh vkSj tkudkjh okyh ekxZnf’kZdk ‘kkfey gksrh gS ftlesa lCldzkbcj usohxsV dj ,sls miyC/k 
pSuyksa vkSj dk;ZØeksa dk p;u dj ldrs gSa( 

¼MCY;w½  ÞÝh&Vq&,;j pSuy** vFkok ** Ýh&Vq&,;j Vsyhfotu pSuy**  ls vk’k; ,sls Vsyhfotu pSuy ls gS] ftls izlkjd }kjk bl 
:Ik esa ?kksf”kr fd;k tkrk gS vkSj ftlds fy, Vsyhfotu pSuyksa ds forjd }kjk ,sls pSuy ds flxuy gsrq izlkjd dks fdlh 
‘kqYd dk Hkqxrku ugha fd;k tkrk gS ( 

¼,Dl½  ÞgSM ,aM bu n LdkbZ vkijsVj** vFkok Þ,pvkbZVh,l vkijsVj** ls vk’k; ,sls O;fDr ls gS] ftls dsan ljdkj }kjk gSM ,aM bu 
n LdkbZ ¼,pvkbZVh,l½ lsok iznku djus ds fy, vuqefr iznku dh x;h gS( 

¼okbZ½    ÞgSM ,aM bu n LdkbZ lsok** vFkok Þ,pvkbZVh,l lsok** ls vk’k; Vsyhfotu pSuyksa ds flXuyksa ds iquiZzlkj.k lfgr dk;ZØeksa 
ds izlkj.k ls gS&& 

¼i½ e/;LFkksa dks tSls dscy izpkyd ;k eYVh flLVe vkWijsVjksa dks mixzg iz.kkyh dk iz;ksx djrs gq, vkSj lClØkbcjksa 
dks lh/ks ugha( vkSj 

¼ii½ mixzg iz.kkyh rFkk Lo;a dk dscy usVodZ mi;ksx dj lClØkbcjksa dks ( 

¼tsM½   ÞbaVjusV izksVksdkWy Vsyhfotu vkijsVj** vFkok ÞvkbZihVhoh vkijsVj** ls vk’k; ,sls O;fDr ls gS ftls dsan ljdkj }kjk 
vkbZihVhoh lsok iznku djus ds fy, vuqefr iznku dh x;h gS( 

¼,,½ ÞbaVjusV izksVksdkWy Vsyhfotu lsok** vFkok ÞvkbZihVhoh lsok** ls vk’k; gS ,d ;k vf/kd lsok iznkrkvksa ds DyksTM usVodZ ij 
baVjusV izksVksdkWy dk mi;ksx djds ,Mªslscy i)fr esa eYVh pSuy Vsyhfotu dk;ZØeksa dk forj.k djuk( 

¼chch½ ÞLFkkuh; dscy vkWijsVj** vFkok **,ylhvksß ls vk'k;] ,sls O;fDr ls gS ftls dscy Vsyhfotu usVodZ fu;e] 1994 ds fu;e 5 
ds varxZr iathd`r fd;k x;k gS( 

¼lhlh½ ÞykWd bu vof/k** vykdkVZ psuy vFkok psuyksa ds cqds ds lClfØI’ku ds lanHkZ esa lClfØI’ku dh vof/k gS ftlds nkSjku 
lClØkbZcj rFkk lClfØI’ku dh is’kd’k djus okyk Vsyhfotu psuyksa dk forjd ,sls psuyksa vFkok psuyksa ds cqds ds 
lClfØI’ku dks can ugha dj ldrk gSa vFkok mlesa fdlh izdkj dk ifjorZu ugha dj ldrk gS(  

¼MhMh½ Þvf/kdre [kqnjk ewY;** vFkok **,evkjih** ls vk’k; bu fofu;eksa ds iz;kstukFkZ vk’k;] dj ds vykok] ,sls vf/kdre ewY; ls 
gS tks fdlh lClØkbcj }kjk v&yk&dkVZs is pSuy vFkok is&pSuyksa ds cqdss] tSlk Hkh ekeyk gks] ds fy, ns; gSS( 

¼bZbZ½ ÞeYVh flLVe vkWijsVj** vFkok **,e,lvksß ls vk'k; fdlh ,sls vkWijsVj ls gS ftls dscy Vsyhfotu usVodZ fu;e] 1994 ds 
fu;e 11] ds varxZr iathdj.k iznku fd;k x;k gS vkSj tks fdlh izlkjd ls dksbZ dk;ZØe lsok izkIr djrk gS vkSj ,d ls 
vf/kd lClØkbcj dks lh/ks gh vFkok ,d ;k vf/kd LFkkuh; dscy vkWijsVjksa ds ek/;e ls] lkFk&lkFk izkIr djus ds fy,] 
bUgsa iqu% lapkfjr djrk gS vFkok viuh Lo;a dh dk;ZØe lsok dks lapkfjr djrk gS( 

¼,Q,Q½ ÞusVodZ {kerk ‘kqYd** ls vk'k;] dj ds vykok] ml jkf’k ls gS tks ,d lClØkbcj }kjk lClØkbc fd, x, Vsyhfotu 
pSuyksa dks izkIr djus ds fy, mi;ksx fd, x, forj.k usVodZ {kerk gsrq Vsyhfotu pSuyksa ds forjd dks ns; gS rFkk blesa is 
pSuy vFkok is pSuyksa ds cqdss] tSlk Hkh ekeyk gks] ds fy, lClfØI’ku ‘kqYd ‘kkfey ugha gS( 

¼thth½ ÞuksMy vf/kdkjh** ls vk'k; fofu;e 28 ds mi fofu;e ¼1½ ds rgr Vsyhfotu psuyksa ds forjdksa }kjk fu;qDr vFkok 
fofufnZ”V fdlh vf/kdkjh ls gS( 

¼,p,p½ *^is&pSuy^^ ls vk'k; ,sls pSuy ls gS] ftls izlkjd }kjk bl :Ik esa ?kksf”kr fd;k tkrk gS rFkk ftlds fy, Vsyhfotu pSuyksa 
ds forjd }kjk izlkjd dks vf/kdre [kqnjk ewY; ds fgLls dks Hkqxrku fd;k tkuk gksrk gS vkSj ftlds fy, lClØkbcjksa rd 
,sls pSuyksa ds forj.k gsrq izlkjd ls fof/kor izkf/kdkj izkIr djuk vko';d gksrk gS(  
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¼vkbZvkbZ½ Þdk;ZØeß ls vk'k; fdlh Vsyhfotu izlkj.k ls gS rFkk blesa fuEuor 'kkfey gSa%& 

 (i)  fQYeksa] o`Ùkfp=ksa] ukVdksa] foKkiukas rFkk /kkjkokfgdksa dk izn'kZu( 

 (ii)   dksbZ JO; vFkok n`'; vFkok JO;&ǹ'; ltho izn'kZu vFkok izLrqrhdj.k( vkSj---- 

 **dk;ZØe lsok^*vfHkO;fDr dk rnuqlkj vFkZ le>k tk,xk( 

¼tsts½  ^*lsok iznkrk^^ ls vk'k; lsok iznkrk ds :i esa ljdkj ls gS vkSj ftlesa ykblsal/kkjh ds lkFk izlkjd] Vsyhfotu pSuyksa ds 
forjd vFkok LFkkuh; dscy vkWijsVj Hkh 'kkfey gSa( 

¼dsds½ ^*lsV VkWi ckDl^^ dk vk'k; ,d ,sls midj.k ls gS tks Vsyhfotu fjlhoj ls tqM+k gqvk ;k mldk ,d Hkkx gksrk gS vkSj tks 
lClØkbcj dks lClØkbc fd, x, pSuyksa dks ns[kus esa leFkZ cukrk gSS( 

¼,y,y½ ÞlClØkbcj^ ls vk'k; bu fofu;eksa ds iz;kstukFkZ ,sls O;fDr ls gSS tks fdlh Vsyhfotu pSuy ds forjd }kjk miyC/k djkbZ 
xbZ Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks ,sls O;fDr }kjk crk, x, LFkku ij fcuk fdlh vU; O;fDr dks iquizZlkfjr fd, 
dscy Vsyhfotu ds flXuy izkIr djrk gS vkSj dscy Vsyhfotu ds flXuyksa dks vkxs fdlh vU; O;fDr dks dksbZ fof’k”V 
/kujkf’k izkIr dj u gh lquus nsrk gS vkSj u gh ns[kus nsrk gS vkSj lClØkbc dh xbZ Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks 
izkIr djus ds fy, ,sls izR;sd LFkku ij vofLFkr ,slk izR;sd lsV VkWi ckWDl ,d lClØkbcj ekuk tk,xk( 

¼,e,e½s ÞlClØkbcj izca/ku iz.kkyhß ls vk'k; gS] dksbZ iz.kkyh ;k midj.k tks lClØkbcj dk uke vkSj irk] lClØkbcj }kjk mi;ksx 
esa yk;k tk jgk gkMZos;j] lClØkbcj }kjk lClØkbCM pSuy ;k pSuyksa ds cqds ¼xqPNs½] iz.kkyh esa ;FkkifjHkkf"kr pSuyksa ds cqd 
;k pSuyksa dk ewY;] fdlh pSuy ;k pSuyksa ds cqds dh ,fDVos'ku ;k fM,fDVos'ku dh rkjh[k vkSj le;] lClØkbcj ds fjdkMZ 
ij fd, x, lHkh dk;ksZa dk ,d ykWx] izR;sd lClØkbcj dks fn, x, buokWbl vkSj Hkqxrku dh xbZ /kujkf'k dk izR;sd fcfyax 
vof/k ds fy, lClØkbcj dks iznku dh xbZ NwV ds laca/k esa lClØkbcj dk fjdkMZ rFkk C;ksjk ,df=r djrk gS(   

¼,u,u½s **VSfjQ vkns’k** dk vk’k; nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a ¼vkBoka½ ¼,Mªslscy iz.kkfy;ka½ VSfjQ vkns’k] 2017 gS( 

¼vksvks½s ßVsyhfotu pSuy** ls vk'k; fdlh pSuy ls gS ftls dsanz ljdkj }kjk le;&le; ij tkjh uhfrxr fn’kk funZs’kksa ds rgr 
Mkmufyafdx gsrq vuqefr iznku dh xbZ gks rFkk **pSuy** ‘kCn dk vfHkizk; **Vsyhfotu pSuy** ekuk tk,xkA 

 ¼2½ bu fofu;eksa esa iz;qDr fd, x, fdarq ifjHkkf”kr ugha fd, x, vkSj vf/kfu;e esa ;k dscy Vsyhfotu usVodZ ¼fofu;e½ 
vf/kfu;e] 1995 vkSj blds rgr cuk, x, fu;eksa vkSj vU; fofu;eksa esa ifjHkkf”kr fd, x, vU; lHkh ‘kCnksa vkSj vfHkO;fDr;ksa 
dk vFkZ ogh gksxk] tks mUgsa ;FkkfLFkfr] mi vf/kfu;eksa ;k fu;eksa ;k vU; fofu;eksa] esa Øe’k% fufnZ”V fd;k x;k gSA  

v/;k;&v/;k;&v/;k;&v/;k;&II 

Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvkslsokvkslsokvkslsokvksa dk lClfØI'kua dk lClfØI'kua dk lClfØI'kua dk lClfØI'ku    

3333----        Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsok,a miyC/k djk;k tkuk && lsok,a miyC/k djk;k tkuk && lsok,a miyC/k djk;k tkuk && lsok,a miyC/k djk;k tkuk &&     

¼1½  Vsyhfotu psuyksa dk izR;sd forjd] Vsyhfotu ls lacaf/kr izlkj.k lsok,a miyC/k djkus ls iwoZ daMh'kuy ,Dlsl iz.kkyh ds lkFk lesfdr 
lClØkbcj izca/ku iz.kkyh dks LFkkfir ,oa izpkfyr djsxk rkfd psuyksa] fcfyax vFkok izfrnk; gsrq ìFkd izkFkfedrk dks ntZ djokdj rFkk 
miyC/k djokdj lClØkbcjksa dks dwVc) Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dk dq'ky rFkk =qfVeqDr laforj.k lqfuf'pr fd;k tk lds rFkk 
,slh lClØkbcj izca/ku iz.kkyh izkf/kdj.k }kjk le;&le; ij vf/klwfpr ykxw fofu;eksa rFkk iz'kqYd vkns'kksa ds mica/kksa dk vuqikyu djsxhA  

¼2½ Vsyhfotu psuyksa dk izR;sd forjd miHkksDrk vuqdwy i)fr;ksa dks vaxhdkj djsxk ftleas vlhfer :i ls Vsyhfotu ls lacaf/kr izlkj.k lsokvksa 
ds lClfØIlu ds vuqjks/k gsrq miHkksDrk lsok dsUnz dks VsyhQksu }kjk dh xbZ dkWy rFkk osclkbV ij fd;k x;k vuqjks/k 'kkfey gSA  

¼3½ rduhdh rFkk izpkyukRed O;ogk;Zrk ds v/;/khu Vsyhfotu psuyksa dk izR;sd forjd vFkok bldk laca) LFkkuh; dscy vkijsVj] tSlk Hkh 
ekeyk gks] xSj&foHksndkjh vk/kkj ij izR;sd ,sls miHkksDrk dks Vsyhfotu ls lacaf/kr izlkj.k lsokvksa gsrq vuqjks/k izkIr gksus dh frfFk ls lkr fnuksa 
ds Hkhrj lsok,a miyC/k djk,xkA  

¼4½ Vsyhfotu pSuyksa dk izR;sd  forjd miHkksDrkvksa dks ekfld lClfØI'ku ds vk/kkj ij vius IysVQkeZ ij miyC/k lHkh vykdkVZ psuy¼yksa½ vkSj 
cqds dh vfuok;Z :i ls is'kd'k djsxkA 

c'krsZ  fd mi;qZDr i)fr ls vykWdkVZ psuy vFkok cqds dh is'kd'k djus ds lkFk&lkFk Vsyhfotu psuyksa dk forjd vU; ;kstukvksa dh 
is'kd'k dj ldrk gSA 

¼5½ Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dh is'kd'k djus okyk Vsyhfotu psuyksa dk izR;sd forjd ;k lac) LFkkuh; dscy vkWijsVj] tSlk Hkh 
ekeyk gks] miHkksDrk vkosnu  QkeZ  dks bysDVªkWfud vFkok fizaV vFkok nksuksa QkesZV esa rS;kj djsxk ftlesa ,slh lsokvksa ds izkjafHkd lClfØI'ku 
gsrq bu fofu;eksa dh vuqlwph 1 esa ;Fkk micaf/kr tkudkjh varfoZ"V gksxhA 

4444----        u, dusD'ku gsrq izfØ;k&& u, dusD'ku gsrq izfØ;k&& u, dusD'ku gsrq izfØ;k&& u, dusD'ku gsrq izfØ;k&& ¼1½ Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] miHkksDrkvksa dks dusD'ku 
miyC/k djkus ds le; mUgsa lsokvksa ds C;ksjs ds laca/k esa lEiw.kZ tkudkjh nsxk] ftlesa vU; tkudkjh ds vykok izfrekg vf/kdre [kqnjk ewY;] vykdkVZ psuyksa 
vFkok cqds dk forjd Lrj ij [kqnjk ewY;] usVodZ {kerk  dk izfrekg 'kqYd rFkk miHkksDrk Hkou midj.k dk ewY;] flD;ksfjVh fMiksftV] fdjk;k jkf'k] 
xkjaVh@okjaVh] miHkksDrk Hkou midj.k dk j[kj[kko vkSj LokfeRo] tSlk Hkh ekeyk gks] 'kkfey gksxhA  
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¼2½ Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk fd ekeyk gks] fof/kor :i ls Hkjs x, miHkksDrk vkosnu QkeZ 

¼vuqlwph&I½ dh izkfIr ij miHkksDrk dks Vsyhfotu ls lacaf/kr izlkj.k lsok,a miyC/k djk,xk rFkk bldh ,d izfr miHkksDrk dks miyC/k 
djk,xkA  

¼3½ Vsyhfotu psuy dk izR;sd forjd vFkok bldk lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj izca/ku iz.kkyh dk mi;ksx djds 
izR;sd lClØkbcj dks ,d fof’k”V igpku la[;k iznku djsxk ftls izR;sd lClØkcj dks jftLVMZ eksckby uEcj ij y/kq lans’k lsok }kjk rFkk 
lapkj dh vU; i)fr;ksa ;Fkk bZ&esy] ch&esy] ekfld fcy vFkok Hkqxrku jlhn ds ek/;e ls] tSlk mfpr le>k tk,] laizsf"kr djk,xkA 

¼4½  Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk fd ekeyk gks] lClØkbcj izca/ku iz.kkyh esa miHkksDrk vkosnu 
QkeZ ds C;ksjs ntZ djus ds ckn gh lClØkbcj ds fy, Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks ,fDVosV djsxkA 

 c’krsZ fd  Vsyhfotu ls lacaf/kr izlkj.k lsokvksa gsrq izHkkj dk Hkqxrku lClØkbcj }kjk ,slh lsokvksa dks ,DfVosV fd, tkus dh frfFk ls fd;k 
tk,xkA  

¼5½ Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk fd ekeyk gks] Vsyhfotu ls lacaf/kr izlkj.k Lksok,s miyC/k djkus 
ds fy, u, dusD'ku dh laLFkkiuk gsrq laLFkkiuk izHkkj ds :i esa vf/kdre rhu lkS ipkl #i, rd dh jkf'k izHkkfjr dj ldrk gSA 

¼6½ Vsyhfotu psuyksa dk forjd vFkok laca) LFkkuh; dscy vkWijsVj] tSlk fd ekeyk gks] Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks ,fDVosV djus 
ds fy, ,fDVos’ku jkf'k ds :i esa vf/kdre ,d lkS #i, rd dh jkf'k izHkkfjr dj ldrk gSA 

 

v/;k;&v/;k;&v/;k;&v/;k;&III 

lsok dk j[kj[kkolsok dk j[kj[kkolsok dk j[kj[kkolsok dk j[kj[kko    

5555----        Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvksa ds lClfØI’ku esa ifjorZu && lsokvksa ds lClfØI’ku esa ifjorZu && lsokvksa ds lClfØI’ku esa ifjorZu && lsokvksa ds lClfØI’ku esa ifjorZu && ¼1½  Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk 
Hkh ekeyk gks] lClØkbcj ls vuqjks/k dks izkIr fd, fcuk ml lClØkbcj }kjk lClØkbc dh xbZ lsokvksa esa dksbZ ifjorZu ugha djsxkA 

¼2½ mi fofu;e ¼1½ esa lanfHkZr vuqjks/kksa ls lacaf/kr vfHkys[kksa dks Vsyhfotu psuy ds forjd }kjk ,sls vuqjks/k izkIr gksus dh frfFk ls de ls de 
rhu ekg dh vof/k ds fy, j[kj[kko fd;k tk,xk rFkk dHkh Hkh ekaxs tkus ij izkf/kdj.k dks miyC/k djk;k tk,xkA  

 c'krsZa fd dksbZ Hkh f'kdk;r ;k fookn gksus dh fLFkfr esa ,sls vfHkys[kksa dks forjd }kjk ,slh f'kdk;r ;k fookn ds vafre fuiVku gksus rd 
laHkkydj j[kk tk,xkA 

6666----    psuyksa vFkok cqds dk lClfØI'ku %& psuyksa vFkok cqds dk lClfØI'ku %& psuyksa vFkok cqds dk lClfØI'ku %& psuyksa vFkok cqds dk lClfØI'ku %& Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj 
ls vuqjks/k izkIr gksus ij vuqjks/k fd, x, psuyksa vFkok cqds dks tks fd blds IysVQkeZ ij miyC/k gS dks ;Fkk ‘kh/kz] cgÙkj ?kaVksa dh vof/k ds Hkhrj ,fDVosV 
djsxk %  

c'krsZa fd  lClØkbcj }kjk vuqjks/k fd, x, psuy vFkok cqds gsrq izHkkjksa dk Hkqxrku ,sls psuyksa vFkok cqds dkss ,fDVosV fd, tkus dh fRkfFk esa ns; gksxkA  

7777----    lClfØI'ku ls plClfØI'ku ls plClfØI'ku ls plClfØI'ku ls psuyksa vFkok cqds dks fMsuyksa vFkok cqds dks fMsuyksa vFkok cqds dks fMsuyksa vFkok cqds dks fM,fDVosV,fDVosV,fDVosV,fDVosV fd;k tkuk %& fd;k tkuk %& fd;k tkuk %& fd;k tkuk %& Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk 
Hkh ekeyk gks] lClØkcj }kjk vuqjks/k fd, x, psuyksa vFkok cqds dks ,sls lClØkbcj ds lClfØI'ku ls ;Fkk ‘kh/kz] cgÙkj ?kaVksa dh vof/k ds Hkhrj fM,DfVosV 
djsxk%  

c'krsZa fd Vsyhfotu psuyksa dk forjd fM,DfVosV djus ds ,sls vuqjks/k dks vLohdkj dj ldrk gS ;fn lClØkbc fd;k x;k psuy ;k cqds 
ykWd&bu&vof/k ds Hkhrj gks ftlds laca/k esa Vsyhfotu psuyksa ds forjd us viuh osclkbV ij ?kks"k.kk dh Fkh rFkk ,sls psuyksa vFkok cqds ds lClfØI'ku ds 
le; lClØkbcj dks bldh tkudkjh nh FkhA  

c'krsZa vkxs fd fM,DfVosV fd, tkus ds vuqjks/k dks vLohdkj fd, tkus ds ekeys esa Vsyhfotu psuyksa dk forjd ,slh vLohd̀fr ds dkj.kksa dk 
C;kSjk lClØkbcj dks muds iathd̀r eksckby uEcj ij y?kq lans’k lsok }kjk rFkk lapkj dh vU; ,slh i)fr;ksa ds ek/;e ls miyC/k djk,xk tSlk fd 
Vsyhfotu psuyksa ds forjd }kjk mi;qZDr le>k tk,A 

8888----    psuypsuypsuypsuy can djus rFkk psuy ds Lo:i esa ifjorZu djus dk uksfVl%& can djus rFkk psuy ds Lo:i esa ifjorZu djus dk uksfVl%& can djus rFkk psuy ds Lo:i esa ifjorZu djus dk uksfVl%& can djus rFkk psuy ds Lo:i esa ifjorZu djus dk uksfVl%& ¼1½    Vsyhfotu psuyksa dk izR;sd forjd vius lClØkbcjksa dks blds IysVQkeZ ij 
miyC/k psuyksa ds Lo:i esa fdlh izdkj ds ifjorZu ds ckjs esa ,sls fu;r ifjorZu ls de ls de iUnzg fnu iwoZ Vsyhfotu Ldhu ij lacaf/kr psuy ij LØkWy 
pykdj tkudkjh iznku djsxk rFkk ,slh tkudkjh dks miHkksDrk lsok laca/kh izksxzkfeax lsok ds ek/;e ls Hkh izlkfjr fd;k tk,xkA   

¼2½ Vsyhfotu psuyksa dk dksbZ Hkh forjd vius IysVQkeZ ij miyC/k fdlh Hkh psuy dks de ls de iUnzg fnuksa dk iwoZ uksfVl lacaf/kr psuy ij LØkWy pyk, 
fcuk can ugha djsxk rFkk ,sls uksfVl dks miHkksDrk lsok laca/kh izksxzkfeax lsok ds ek/;e ls Hkh izlkfjr fd;k tk,xkA   

c'krsZa fd  fdlh izkd̀frd vkink vFkok rduhdh [kjkch ds dkj.k psuy dks can fd, tkus dh fLFkfr esa bl mi&fofu;e dh dksbZ Hkh ‘krZ ykxw ugha gksxhA  

9999----    fMLVªhC;w'ku IysVQkeZ ij psuyks dh vuqiyC/krk &&fMLVªhC;w'ku IysVQkeZ ij psuyks dh vuqiyC/krk &&fMLVªhC;w'ku IysVQkeZ ij psuyks dh vuqiyC/krk &&fMLVªhC;w'ku IysVQkeZ ij psuyks dh vuqiyC/krk &&¼1½  Vsyhfotu psuyksa dk dksbZ Hkh forjd lClØkbcj ls fdlh ,sls is&psuyksa vFkok is& psuyksa ds 
cqds tks blds IysVQkeZ ij vuqiyC/k gks tkrk gS ds can gks tkus dh frfFk ls dksbZ 'kqYd ugha ysxkA 
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   c'krsZ fd ;fn ,slk psuy fdlh lClØkbcj }kjk lClØkbc fd, x, is&psuyksa ds cqds dk Hkkx jgk gks rks forjd lHkh ?kVd 

*is&psuyksa* ds forjd [kqnjk ewY; ds ;ksx dh rqyuk esa ,sls cqds ij forjd }kjk nh tk jgh NwV dks /;ku esa j[krs gq,] lClØkbcj }kjk 
lClØkbc fd, x, ml cqds ds lClfØI'ku izHkkj esa ml psuy dh NwV izkIr [kqnjk ewY; dh jkf'k ds lerqY; jkf'k dh deh djsxkA  

¼2½ ;fn fdlh lClØkbcj ds lClfØi'ku iSdst esa lfEefyr dksbZ is&psuy vFkok cqds fdlh dkj.k ls fdlh Vsyhfotu psuyksa ds forjd ds 
IysVQkeZ ij vuqiYkC/k gks tkrk gS rks Vsyhfotu psuyksa dk ,slk forjd can fd, x, is&psuyksa vFkok cqds dks ml lClØkbcj ds lClfØI'ku 
iSdst esa fdlh oSdfYid is&psuy vFkok cqds ds lkFk izfrLFkkfir ugha djsxkA 

   c'krsZ fd dksbZ Hkh lClØkbcj u, psuyksa vFkok cqds dks lClØkbc dj ldrk gS rFkk forjd vFkok mldk lac) LFkkuh; 
dscy vkijsVj] tSlk Hkh ekeyk gks] lClØkbcj ls vuqjks/k izkIr gksus ij ,sls vuqjks/k fd, x, psuyksa vFkok cqds dks ,fDVosV djsxkA 

10101010----    ykWd&bu&vof/k ds nkSjku forj.k IysVQkeZ ij lHkh ?kVd psuyksa ds miyC/k gksus ij lClØkbc fd, x, cqds dks can djus vFkok mlesykWd&bu&vof/k ds nkSjku forj.k IysVQkeZ ij lHkh ?kVd psuyksa ds miyC/k gksus ij lClØkbc fd, x, cqds dks can djus vFkok mlesykWd&bu&vof/k ds nkSjku forj.k IysVQkeZ ij lHkh ?kVd psuyksa ds miyC/k gksus ij lClØkbc fd, x, cqds dks can djus vFkok mlesykWd&bu&vof/k ds nkSjku forj.k IysVQkeZ ij lHkh ?kVd psuyksa ds miyC/k gksus ij lClØkbc fd, x, cqds dks can djus vFkok mlesaa aa    la’kksf/kr fd, la’kksf/kr fd, la’kksf/kr fd, la’kksf/kr fd, 
tkus ijtkus ijtkus ijtkus ij    izfrca/k izfrca/k izfrca/k izfrca/k %& Vsyhfotu psuy dk dksbZ Hkh forjd ykWd&bu vof/k ds nkSjku lClØkbcj }kjk lClØkbc fd, x, fdlh cqds ftlds fy, ,sls 
lClØkbcj us forjd }kjk is’kd’k dh xbZ fdlh ;kstuk ds vuqikyu esa vfxze Hkqxrku fd;k gks] ds nkSjku ,oa cqds dk Hkkx cuus okys lHkh psuy mlds 
IysVQkeZ ij miyC/k gksus dh fLFkfr esa] ml cqds dks can ugha djsxk vkSj u gh ml cqds dh lajpuk esa dksbZ ifjorZu ugha djsxkA 

c’krsZ fd  ;fn lClØkbc fd, x, *is&psuy ds cqds* ds fdlh ?kVd * is&psuy* ds Lo:i dks *Ýh&Vw&,;j psuy*  esa ifjofrZr dj fn;k tkrk gS vFkok 
ftldk vf/kdre [kqnjk ewY; 19 :Ik, ls vf/kd dj fn;k tkrk gS] tSlk Hkh ekeyk gks]  rks forjd] ;kstuk dh ykWd&bu&vof/k dh vuis{kr% ,sls LkHkh psuyksa 
dks cqds ls gVk ysxk rFkk lHkh ?kVd * is&psuyksa* ds forjd [kqnjk ewY; ds ;ksx dh rqyuk esa ,sls cqds ij forjd }kjk nh tk jgh NwV dks /;ku esa j[krs gq,] 
lClØkbcj }kjk Hkqxrku fd, tkus okys ,sls cqds dh lClfØI’ku jkf’k esa ls ml psuy ds NwV izkIr forjd [kqnjk ewY; ds led{k jkf’k dh deh djsxkA 

c’krZs vkxs fd ,slk forjd gVk, x, psuy dks ,sls LkClØkbcj ds lClfØI’ku isdst esa fdlh oSdfYid psuy ls izfrLFkkfir ugha djsxk rFkk lClØkbcj 
fdlh psuy vFkok cqds dks lClØkbc dj ldrk gS rFkk forjd vFkok bldk lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] lClØkbcj }kjk ,sls psuy 
vFkok cqds ds laca/k esa vuqjks/k izkIr gksus ij ,sls psuy vFkok cqds dks ,DfVosV djsxkA 

11111111----    vU; ekeyksa esa cqds dks vkjaHk fd;k tkuk] can fd;k tkuk rFkk la’kksf/kr fd;k tkuk& vU; ekeyksa esa cqds dks vkjaHk fd;k tkuk] can fd;k tkuk rFkk la’kksf/kr fd;k tkuk& vU; ekeyksa esa cqds dks vkjaHk fd;k tkuk] can fd;k tkuk rFkk la’kksf/kr fd;k tkuk& vU; ekeyksa esa cqds dks vkjaHk fd;k tkuk] can fd;k tkuk rFkk la’kksf/kr fd;k tkuk& ¼1½ Vsyhfotu psuy dk dksbZ Hkh forjd LkHkh lClØkbcjksa dks 
Vsyhfotu LØhu ij LØkWy pykdj de ls de iUnzg fnuksa dk iwoZ uksfVl fn, fcuk u;k cqds vkjaHk ugha djsxk vkSj u gh blds IysVQkeZ ij miyC/k fdlh 
ekStwnk cqds dks can djsxk vkSj ,sls uksfVl dks miHkksDrk lsok laca/kh dk;ZØe lsok esa Hkh iznf’kZr fd;k tk,xkA  

¼2½ Vsyhfotu psuy dk dksbZ Hkh forjd] cqds dk Hkkx cuus okys lHkh psuyksa ds blds IysVQkeZ ij tkjh jgrs gq, viuss IysVQkeZ ij miyC/k fdlh Hkh ekStwnk 
cqds dh lajpuk esa dksbZ la’kksf/kr ugha djsxk% 

c’krsZ fd forjd mi&fofu;e ¼1½ esa fofgr izfØ;k dk vuqikyu djus ds i’pkr~ vius ekStwnk cqds dks can dj ldrk gS rFkk u, cqds dks vkjaHk dj ldrk 
gSA 

Li”Vhdj.k 1%Li”Vhdj.k 1%Li”Vhdj.k 1%Li”Vhdj.k 1% lansg nwj djus ds fy, ;g Li”V fd;k tkrk gS fd dksbZ Hkh forjd tks Lo;a fdlh ekStwnk cqds dh lajpuk esa la’kksf/kr djuk pkgrk gS vFkok 
cqds ds la?kVd psuy ds Lo:i esa fdlh izdkj ds ifjorZu  vFkok vf/kdre [kqnjk ewY; esa c<-r ds ifj.kkeLo:i ekStwnk cqds dh lajpuk esa la’kksf/kr djuk 
pkgrk gS og ,sls cqds dks can djsxk rFkk okafNr lajpuk okys u;s cqds dks vkjaHk dj ldrk gS rFkk ,slk forjd fdlh LkClØkbcj ds lClfØI’ku esa can fd, 
x, cqds dks oSdfYid psuyksa vFkok ekStwnk cqds dks fdlh u, cqds ls izfrLFkkfir ugha djsxkA rFkkfi] LkClØkbcj fdUgha u, psuyksa vFkok cqds dks lClØkbc 
dj ldrk gS vkSj forjd LkClØkbcj ls izkIr ,sls vuqjks/k dh izkfIr ds ;Fkk ‘kh/kz] cgÙkj ?kaVksa ds Hkhrj ,sls vuqjks/k fd, x, psuyksa vFkok cqds dks ,DfVosV 
djsxkA  

Li”Vhdj.k 2%Li”Vhdj.k 2%Li”Vhdj.k 2%Li”Vhdj.k 2% lansg nwj djus ds fy, ;g Li”V fd;k tkrk gS fd forjd fdlh Hkh fLFkfr esa ,sls LkClØkbcjksa ds ,sls cqds dks can ugha djsxk ftUgksaus ;k rks 
ykWd&bu vof/k okys ,sls cqds dks LkClØkbc fd;k gks vFkok forjd }kjk is’kd’k dh xbZ fdlh ;kstuk ds laca/k esa ,sls fdlh cqds gsrq vfxze Hkqxrku fd;k gks] 
tc rd fd ,sls cqds dh ykWd&bu vof/k vFkok ;kstuk vof/k] tSlk Hkh ekeyk gks] lekIr ugha gks tkrh gSA 

12121212----    lClØkbcj lClØkbcj lClØkbcj lClØkbcj dddds vuqjks/k ijs vuqjks/k ijs vuqjks/k ijs vuqjks/k ij Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvksa dks vLFkk;h :i ls can flsokvksa dks vLFkk;h :i ls can flsokvksa dks vLFkk;h :i ls can flsokvksa dks vLFkk;h :i ls can fd;k tkuk %&d;k tkuk %&d;k tkuk %&d;k tkuk %&    

¼1½ Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ls vuqjks/k izkIr gksus ij ,sls 
lClØkbcj dh Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks vLFkk;h :i ls can dj nsxk%& 

   c'krsZ fd ,slk vuqjks/k lClØkbcj }kjk lsok,a can fd, tkus dh frfFk ls iUnzg fnu iwoZ fd;k x;k gksA 

   c'krsZ ;g Hkh fd lsokvksa dks bl izdkj vLFkk;h :i ls de ls de ,d ekg vFkok mlds xq.kkad esa can fd;k tk,xkA  

¼2½ Vsyhfotu psuyksa dk forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] miHkksDrk dh lsok,a vLFkk;h :i ls can fd, tkus dh 
vof/k ds nkSjku miHkksDrk Hkou midj.k ds fy, lClØkbcj ls fdjk, dh jkf'k ds vykok] ;fn lClØkbcj dks miHkksDrk Hkou midj.k ;Fkk 
lanfHkZr fofu;e 24 ds mi&fofu;e ¼8½ ds rgr fdjk;k ;kstuk ds rgr miyC/k djk;k x;k gks rks] dksbZ Hkh vU; jkf'k dks izHkkfjr ugha djsxkA 

¼3½ ;fn fdlh lClØkbcj dh Vsyhfotu ls lacaf/kr izlkj.k lsok,a yxkrkj rhu ekg ls vf/kd le; ds fy, can jgrh gSa rks ,sls lClØkbcj dks 
Vsyhfotu psuy ds forjd dk lfØ; lClØkbcj ugha ekuk tk,xk rFkk forjd ds ikl fodYi ekStwn jgsxk fd og ,sls lClØkbcj dks 
lClØkbcj izca/ku iz.kkyh ls fM,DfVosV dj nsA  

¼4½ Vsyhfotu psuykas dk izR;sd forjd vFkok bldk lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ls vuqjks/k dh izkfIr gksus ij] 
lsokvksa dks cgÙkj ?kaVksa ds Hkhrj cgky djsxk rFkk og fuEuor /kujkf'k izHkkfjr dj ldrk gS%& 
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¼i½ ;fn lsok,a yxkrkj vf/kdre rhu ekg dh vof/k ds fy, can gks jgh gksas rks] ,slh lsokvksa dh cgkyh ds fy, lClØkbcj ls vf/kdre iPphl 
#i, rd dk cgkyh 'kqYd ys ldrk gS vFkok] 

¼ii½ ;fn lsok,a yxkrkj rhu ekg ls vf/kd dh vof/k ds fy, can jgh gksas rks] ,slh lsokvksa dh cgkyh ds fy, lClØkbcj ls vf/kdre lkS #i, rd 
dk cgkyh 'kqYd ys ldrk gSA 

13131313----    Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvksa esa O;o/kku %& lsokvksa esa O;o/kku %& lsokvksa esa O;o/kku %& lsokvksa esa O;o/kku %& ;fn fdlh lClØkbcj ds Vsyhfotu psuyksa dk flXuy cgÙkj ?kaVs ls vf/kd dh vof/k ds fy, 
yxkrkj ckf/kr jgrk gS] rks forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ds lClfØI'ku ifjHkkj ls ,sls psuyksa ds laca/k esa 
O;o/kku dh lexz vof/k ds fy, vkuqikfrd forjd [kqnjk ewY; rFkk usVodZ {kerk 'kqYd ds lerqY; jkf’k dh deh djsxkA 

 c'krsZ fd O;o/kku dh bl vof/k dks lClØkbcj }kjk f'kdk;r ntZ djokus ds le; ls ifjdfyr fd;k tk,xkA 

 c'krsZ vkxs fd bl mi fofu;e esa varfoZ"V dksbZ Hkh 'krZ izk—frd vkink ds dkj.k gksus okys O;o/kku dh fLFkfr esa ykxw ugha gksxhA 

14141414----    dusD'ku dks vU;= ys tk;k tkuk dusD'ku dks vU;= ys tk;k tkuk dusD'ku dks vU;= ys tk;k tkuk dusD'ku dks vU;= ys tk;k tkuk %& ;fn lClØkbcj ,d LFkku ls nwljs LFkku ij dusD'ku dks ys tkus dk vuqjks/k djrk gS rks Vsyhfotu ds forjd 
vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] rduhdh rFkk izpkyukRed O;ogk;Zrk ds v/;/khu ,slk vuqjks/k izkIr gksus dh frfFk ls lkr fnuksa ds 
Hkhrj dusD'ku dks f'k¶V dj nsxk% 

          c'krsZ Vsyhfotu psuyksa dk forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ls fuEuor jkf'k izHkkfjr dj ldrk gS && 

¼i½ ;fn iqjkus LFkku ls ckâ; midj.k dks fMleSfUVy fd;k tkrk gS rFkk u, LFkku ij iqu% LFkkfir fd;k tkrk gS rks ,sls ekeys esa forjd }kjk 
fofgr laLFkkiuk izHkkj dh vf/kdre nksxquh jkf'k izHkkfjr dh tk ldrh gS] vFkok  

¼ii½   ;fn dusD’ku dks ,d LFkku ls nwljs LFkku ij ys tk, tkus dh izfØ;k esa iqjkus LFkku ij ckâ; midj.k dk fMleSfUVy  djuk lfEefyr uk 
gks rFkk bldks u;s LFkku ij iqu% laLFkkfir fd;k tkuk gks rks] forjd }kjk fofgr laLFkkiuk izHkkj ls vuf/kd dh jkf'k izHkkfjr ugha dh tk,xhA  

Li”Vhdj.k%Li”Vhdj.k%Li”Vhdj.k%Li”Vhdj.k% bl fofu;e ds iz;kstukFkZ] ckâ; midj.k dk vfHkizk; fM’k ,UVhuk] yks&ukW;l CykWd dUoVZj] dusDVj rFkk fM’k ,UVhuk ls tksM+s x, vU; 
midj.k ‘kkfey gSaA 

15151515----    j{kkRed j{kkRed j{kkRed j{kkRed vuqj{k.k ds dkj.k vuqj{k.k ds dkj.k vuqj{k.k ds dkj.k vuqj{k.k ds dkj.k Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvksa esa ck/kk lsokvksa esa ck/kk lsokvksa esa ck/kk lsokvksa esa ck/kk %& ;fn j{kkRed vuqj{k.k ds dkj.k Vsyhfotu ls lacaf/kr izlkj.k lsokvksa ds 
ckf/kr gksus dh laHkkouk gks rks Vsyhfotu psuyksa dk forjd vFkok LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj dks de ls de rhu fnuksa dk iwoZ 
uksfVl nsxkA 

16161616----    Vsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.kVsyhfotu ls lacaf/kr izlkj.k    lsokvksa dks can fd;k tkuk lsokvksa dks can fd;k tkuk lsokvksa dks can fd;k tkuk lsokvksa dks can fd;k tkuk %& ¼1½ Vsyhfotu psuyksa dk izR;sd forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh 
ekeyk gks] forjd vkSj lClØkbcj }kjk ;Fkk lger lsok miyC/k djkus ds fy, fuca/ku vkSj 'krkZsa dh iwfrZ ds v/;/khu] lClØkbcj }kjk vuqjks/k fd, tkus ij 
,sls lClØkbcj ds Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks lClØkbcj }kjk fd, x, vuqjks/k esa n'kkZbZ xbZ frfFk ls lkr fnukas ds Hkhrj can dj nsxk rFkk 
rRi'pkr~ lkr fnuksa ds Hkhrj lClØkbcj dks ns; izfrHkwfr tek jkf'k;ka] ;fn dksbZ gkss rks] dk izfrnk; djsxkA  

c’krsZ fd lClØkbcj lsokvksa dks can fd, tkus dh vuqjks/k dh xbZ frfFk ls de ls de iUnzg fnu iwoZ lsokvksa dks can djus dk ,slk vuqjks/k ntZ djsxkA 

¼2½ Vsyhfotu psuyksa dk dksbZ Hkh forjd vFkok lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] ,sls lClØkbcj dks de ls de iUnzg fnuksa dk iwoZ 
uksfVl fn, fcuk rFkk lsokvksa dks can fd, tkus ds dkj.k dks n'kkZ;s fcuk fdlh lClØkbcj dh Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks can ugha djsxk rFkk 
fn, tkus okys uksfVl dh iUnzg fnuksa dh vof/k dks lClØkbcj dh lsokvksa dks can fd, tkus gsrq tkjh fd, x, ,sls uksfVl dh frfFk ls fxuk tk,xkA 

¼3½  mi fofu;e ¼2½ esa lanfHkZr Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks can fd, tkus ds laca/k esa uksfVl dh tkudkjh Vsyhfotu psuyksa ds forjd }kjk 
lClØkbcj dks Vsyhfotu LØhu ij LØkWy pykdj rFkk lClØkbcj ds iath—r eksckby uEcj ij y?kq lans’k lsok ¼,l,el½ Hkst dj nh tk,xh % 

 c'krsZ  ;g fd forjd] mi;qZDr lanfHkZr rjhds ls uksfVl Hkstus ds vykok lClØkbcj ds lkFk laidZ lk/kus ds vU; rjhdksa ;Fkk bZ&esy] ch&esy 
rFkk vU; rjhds tks mi;qZDr le>s tk,a dk Hkh mi;ksx djsxkA  

17171717----    ewY; òf) ls miHkkewY; òf) ls miHkkewY; òf) ls miHkkewY; òf) ls miHkksDrkvksa dh lqj{kk sDrkvksa dh lqj{kk sDrkvksa dh lqj{kk sDrkvksa dh lqj{kk %& ;fn fdlh lClØkbcj }kjk Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks fdlh ykWd&bu vof/k ds lkFk fy;k x;k 
gS vFkok Vsyhfotu psuyksa ds forjd }kjk is’kd’k dh xbZ fdlh ;kstuk ds laca/k esa fdlh lClØkbcj }kjk fdlh fof'k"V vof/k ds fy, Vsyhfotu ls lacaf/kr 
izlkj.k lsokvksa ds lClfØI’ku gsrq izHkkjksa dk vfxze Hkqxrku fd;k x;k gks rks] forjd lClfØI’ku dk ewY; c<+k, fcuk rFkk lCldzkbcj ds fgrksa ds foifjr 
lClfØI’ku dh vU; ‘krksZa esa dksbZ cnyko fd, fcuk lClØkbcj dks ,slh vof/k ds fy, ,slh lsok,a iznku djuk tkjh j[ksxkA  

 

v/;k; v/;k; v/;k; v/;k; &&&&IV    

18181818----    fcfyax %fcfyax %fcfyax %fcfyax % ¼1½ Vsyhfotu psuyks dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj dks Vsyhfotu ls lacaf/kr izlkj.k 
lsok,saa izh isM vk/kkj ;k iksLV&isM vk/kkj ;k izh&isM vkSj iksLV&isM] nksuksa vk/kkj ij miyC/k djk,xkA     

Li”Vhdj.k %Li”Vhdj.k %Li”Vhdj.k %Li”Vhdj.k %%  izh&isM Hkqxrku fodYi dk vkWQj bysDVªkWfud izh&isM ra= vk/kkfjr gksxk ftlesa lClØkbcj }kjk Hkqxrku dh xbZ jkf'k mlds }kjk mi;ksx dh xbZ lsok 
ds fy, Lor% gh lek;ksftr gksrh jgsxhA    

¼2½ Vsyhfotu psuyks dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] ;fn lsok, izh&isM vkSj iksLV&isM vk/kkj ij ns jgk gks 
lClØkbcj ds vuqjks/k ij izh&isM ls iksLV&isM esa ;k foykser% cnyko ds fy, Hkqxrku rjhds dks vxys fcfyax pØ ls cnysxk(  
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 c'krsZ fd bl izdkj ds Hkqxrku rjhds esa cnyko ds fy, dksbZ 'kqYd ugha ysxkA 

¼3½ Vsyhfotu ls lacaf/kr izlkj.k lsokvksa ds fy, lClØkbcj }kjk 'kqYd dk Hkqxrku ,slh lsok ds ,fDVos'ku dh frfFk ls ns; gksxkA  

19191919---- iksLV isM fcy dk tsujs’ku% iksLV isM fcy dk tsujs’ku% iksLV isM fcy dk tsujs’ku% iksLV isM fcy dk tsujs’ku% iksLV isM dh fLFkfr esa lClØkbcj ds fy, iksLV isM fcy lClØkbcj izca/ku iz.kkyh ds ek/;e ls] lClØkbcj }kjk Vsyhfotu ls 
lacaf/kr izlkj.k lsokvksa ds mi;ksx vkSj lClfØI'ku ds vk/kkj ij fcfyax pØ ds vafre fnukas ds lkr fnu ds Hkhrj cuk;k tk,xkA  

 Ck'krsZ fd Vsyhfotu pSuyksa dk forjd] vius uke ls ;k lac) LFkkuh; dscy vkWijsVj ds uke ls] muds chp gq, baVj dusD'ku le>kSrs ds vk/kkj ij 
lClØkbcj ds fy, fcy cukus ds fy, Lora= gksxkA  

20202020- iksLV isM fcy ds fy, fcfyax pØ iksLV isM fcy ds fy, fcfyax pØ iksLV isM fcy ds fy, fcfyax pØ iksLV isM fcy ds fy, fcfyax pØ % iksLV isV fcy ds fy, fcfyax pØ ,d dSys.Mj ekl dk gksxkA 

21212121-    iksLV isM fcy esa lwpukvksiksLV isM fcy esa lwpukvksiksLV isM fcy esa lwpukvksiksLV isM fcy esa lwpukvksa dk C;kSjk % a dk C;kSjk % a dk C;kSjk % a dk C;kSjk % iksLV isM fcy esa fuEufyf[kr vkbVe&okj C;kSjk gksxkA  

¼d½ usVodZ {kerk dk izfrekg ‘kqYd %& 

¼[k½ miHkksDrk ifjlj midj.k] ;fn dksbZ gks] ds fy, jsaVy pktZ 

¼x½ fcfyax pØ ds nkSjku lClØkbcj }kjk lClØkbCM fd, x, is&pSuyksaa vkSj is&pSuyksaa ds cqds ds fy, 'kqYd 

¼?k½ bu fofu;eksa ds vuqikyu esa yxk;k x;k dksbZ vU; 'kqYd( 

¼M-½ ykxw dkuwuksa ds vuq:i djA 

22222222---- iksLV isM fcy vkSj Hkqxrku dh lqiqnZxh %iksLV isM fcy vkSj Hkqxrku dh lqiqnZxh %iksLV isM fcy vkSj Hkqxrku dh lqiqnZxh %iksLV isM fcy vkSj Hkqxrku dh lqiqnZxh % ¼1½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] iksLV&isM 
lClØkbcj dks fcfyax pØ dh frfFk ds ckn de ls de 15 fnu ds Hkhrj fcy nsxkA 

 c'krsZ fd forjd ;k LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] Hkqxrku ds fy, lClØkbcj dks fizaVsM ;k bysDVªkWfud QkeZ esa] tSlh Hkh lClØkbcj dh 
ekax gks] fcy iznku djsxkA 

¼2½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] fcy Hkqxrku ds fy, izR;sd iksLV isM lClØkbcj dks fcy 
dh frfFk ds ckn de ls de 21 fnu dk le; nsxkA  

 Ck'krsZ fd ns; frfFk ds ckn lClØkbcj }kjk le; ij Hkqxrku ugha fd, tkus dh fLFkfr esa Vsyhfotu pSuyksa dk izR;sd forjd ;k LFkkuh; dscy vkWijsVj 
bl ckr ds fy, Lora= gksxk fd og lClØkbcj ls foyac vof/k ds fy, ml ns; jkf'k Ikj lk/kkj.k C;kt dh nj ls C;kt ysxk tks le;&le; ij LVsV 
cSad }kjk ;Fkklwfpr csl jsV ls 2 izfr'kr ls vf/kd ugha gksxkA  

¼3½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] vU; isesaV Hkqxrku fodYi ds vfrfjDr lClØkbcj dks 
iksLV isM fcy ds bysDVªkWfud Hkqxrku ds fy, lClØkbcj izca/kd iz.kkyh esa miHkksDrk fgrS"kh bysDVªkWfud Hkqxrku fodYi miyC/k djsxkA  

¼4½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] fcy dk Hkqxrku ugha fd, tkus dh fLFkfr esa fcy Hkqxrku 
dh fu;r frfFk ds ckn iksLV&isM lClØkbcj dh Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks vLFkk;h :Ik ls LFkfxr djus ds fy, Lora= gS(  

 c'krsZ ^̂ fd ;fn fdlh lClØkbcj dh lsok yxkrj rhu eghus dh vof/k ds fy, LFkfxr jgrh gS] ,sls lClØkbcj dh fxurh forjd ds ,fDVo 
lClØkbcj ds :Ik esa ugha dh tk,xh rFkk forjd lClØkbcj dks vius lClØkbcj izca/ku iz.kkyh ls fM&,fDVosV djus ds fy, Lora= gS]  

c'krsZ vkxs fd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ds vuqjks/k ij lsokvksa dks fQj ls cgky djsxk rFkk 
forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ls C;kt lfgr cdk;k Hkqxrku jkf'k ds vfrfjDr lsok dks iqu% cgky 
djus ds fy, fj&,fDVos'ku 'kqYd ds :Ik esa 100 #i, ls vuf/kd jkf'k olwy djus ds fy, Lora= gksxk ;fn ,slh lsok,a yxkrkj rhu eghus dh vof/k ls 
T;knk ds fy, LFkfxr jgrh gSaA  

¼5½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] iksLV&isM lClØkbcj dks mlds }kjk fd, x, izR;sd 
Hkqxrku ds fy, ,d jlhn tkjh djsxk vkSj jlhn dh frfFk] Øe la[;k lfgr jlhn dk C;kSjk rFkk lClØkbcj }kjk Hkqxrku dh xbZ jkf'k dks lClØkbcj ds uke ds 
vkxs vius lClØkbcj izca/kd iz.kkyh esa lClØkbcj }kjk Hkqxrku djus dh lkr fnu dh vof/k ds Hkhrj ntZ djsxk( 

 ^̂c'krsZ fd Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] izR;sd lClØkbcj dks bl izdkj dh jlhn] 
mlds vuqjks/k ij] fizaVsM :i esa ;k bysDVªkWfud QkeZ esa tSlk fd lClØkbcj dk fodYi gks] nsxkA 

6- Vsyhfotu pSuyksa ds izR;sd forjd vius osclkbV ij lClØkbcj ds fcfyax vkSj Hkqxrku dk de ls de fiNys Ng ekg dk] fjdkMZ] j[ksxk vkSj lClØkbcj 
dks mlds [kkrs ds fy, ykWx&bu ,Dlsl iznku djsxkA 

7- dksbZ Hkh Vsyhfotu forjd ;fn mi&fofu;e ¼1½ ;k mi&fofu;e ¼5½  ds izko/kkuksa dk mYya?ku djsxk rks blds iathdj.k dh 'krksZa ;k vf/kfu;e ds izko/kkuksa ;k 
fu;eksa ;k fofu;eksa ;k fd, x, vkns'kks a;k blds rgr tkjh funsZ'kksa ds izfr fcuk fdlh iwokZxzg ds og naMkRed jkf'k ds :i esa ,d jkf'k dk Hkqxrku djus ds fy, 
mÙkjnk;h gksxk tks ,sls lHkh lClØkbcjksa ds fy, izfr lClØkbcj 20 #i, ls vf/kd ugha gksxh ftuds ekeys bl izdkj dk mYya?ku ik;k tkrk gS] tSlk fd izkf/kdj.k 
vkns'k }kjk funsZ'k nsA 

¼8½ mi&fofu;e ¼7½ ds varxZr naMkRed jkf'k ds :i esa ,d jkf'k ds Hkqxrku ds fy, rc rd dksbZ Hkqxrku vkns'k ugha fn;k tk,xk tc rd fd Vsyhfotu 
pSuyksa ds izR;sd forjd dks izkf/kdj.k }kjk ik, x, fofu;e ds mYya?ku ds lanHkZ esa 3 ls viuk i{k j[kus ds fy, mfpr volj iznku ugha dj fn;k tkrkA 
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¼9½ bu fofu;eksa ds varxZr naMkRed jkf'k ds :i esa ns; jkf'k ,sls ys[kk 'kh"kZ esa tek djkbZ tk,xh tks izkf/kdj.k }kjk fofufnZ"V fd;k tk,xkA  

23232323----    izh&isM fcfyax vkSj Hkqxrku izh&isM fcfyax vkSj Hkqxrku izh&isM fcfyax vkSj Hkqxrku izh&isM fcfyax vkSj Hkqxrku %& ¼1½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] izh isM Hkqxrku gksus ij 
lClØkbcj dks Hkqxrku dh izkfIr ,dukWfyt djsxk rFkk ;g lqfuf'pr djsxk fd rnuqlkj lClØkbcj izca/ku iz.kkyh dks viMsV dj fn;k x;k gSaA 

¼2½ izh&isM Hkqxrku fodYi ds fy, fcfyax pØ lsok ds ,fDVos'ku dh frfFk ls 30 fnu dh gksxhA 

¼3½ Vsyhfotu pSuyksa dk izR;sd forjd] vius osclklbV ij lClØkbcj ds fcfyax vkSj Hkqxrku dk de ls de fiNys Ng ekg dk fjdkMZ j[ksxk vkSj 
lClØkbcj ds vius [kkrs ds fy, ykWx&bu ,Dlsl iznku djsxk% 

 ^̂c'krsZ fd lClØkbcj bl fjdkMZ esa vkbVe&okj mi;ksx dk C;kSjk gks %& 

¼d½ usVodZ {kerk dk izfrekg ‘kqYd %& 

¼[k½ miHkksDrk ifjlj midj.k] ;fn dksbZ gks] ds fy, jsaVy pktZ 

¼x½ fcfyax pØ ds nkSjku lClØkbcj }kjk lClØkbCM fd, x, is&pSuyksaa vkSj is&pSuyksaa ds cqds ds fy, 'kqYd 

¼?k½ bu fofu;eksa ds vuqikyu esa yxk;k x;k dksbZ vU; 'kqYd( 

¼M-½ ykxw dkuwuksa ds vuq:i djA 

¼4½ dksbZ Vsyhfotu psuy forjd fdlh izh&isM lClØkbcj dh lsokvks adks vLFkk;h :i ls LFkfxr djus ds fy, Lora= gksxk ;fn ml lClØkbcj ds izh&isM 
[kkrs esa 'ks"k jkf'k miyC/k u gks( 

 ^̂c'krsZ fd lClØkbcj dh lsok yxkrj rhu eghus ds fy, LFkfxr gks] ,slk lClØkbcj forjd dk ,fDVo lClØkbcj ugha ekuk tk,xk vkSj forjd ,sls 
lClØkbcj dks vius lClØkbcj izca/ku iz.kkyh ls fM&,fDVosV djus ds fy, Lora= gksxk % 

 ^̂c'krsZ vkxs fd forjd lClØkbcj ds [kkrs esa 'ks"k jkf'k ds fjpktZ gksus ij lsok dks iqu% cgky djsxk vkSj ,slk forjd lsokvksa dh cgkyh ds fy, lClØkbcj 
ls fj&,fDVos'ku 'kqYd ds :i esa ,d jkf'k olwy dj ldrk gSa tks ,d lkS #i;s ls vuf/kd gksxh] ;fn ,slh lsok yxkrkj rhu eghus ls vof/k ds fy, LFkfxr jgrh 
gSA  

v/;k; &v/;k; &v/;k; &v/;k; &V    

miHkksDrk ifjlj esa midj.kmiHkksDrk ifjlj esa midj.kmiHkksDrk ifjlj esa midj.kmiHkksDrk ifjlj esa midj.k    

24242424----    miHkksDrk ifjljksa esa midj.k dh vkiwfrZ vkSj laLFkkiuk %&miHkksDrk ifjljksa esa midj.k dh vkiwfrZ vkSj laLFkkiuk %&miHkksDrk ifjljksa esa midj.k dh vkiwfrZ vkSj laLFkkiuk %&miHkksDrk ifjljksa esa midj.k dh vkiwfrZ vkSj laLFkkiuk %&¼1½  Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk 
gks] izR;sd lClØkbcj dks lsV&VkWi ckWDl miyC/k djk,xk tks Hkkjrh; ekud C;wjks }kjk vuqeksfnr Hkkjrh; ekudksa ds vuq:i gksxkA  

¼2½ izR;sd lClØkbcj [kqys cktkj ls vuqeksfnr xq.koÙkk dk lsV&VkWi ckWDl [kjhnus ds fy, Lora= gksxk] ;fn ;g miyC/k gks] tks Vsyhfotu pSuyksaa ds forjd 
dh iz.kkyh vkSj Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj ls rduhdh rkSj ij lqesy gks] tSlk Hkh ekeyk gks] rFkk og fdlh Hkh 
lClØkbcj dks ml ls lsV VkWi ckWDl [kjhnus ;k fdjk;s ij ysus ds fy, ck/; ugha djsxkA  

¼3½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] izR;sd miHkksDrk dks fuEufyf[kr ;kstukvksa ds varxZr 
miHkksDrk ifjlj ds fy, midj.k miyC/k djk,xk 

 ¼i½ vkmV jkbV ipsZt Ldhe] ,oa  

 ¼ii½ jsaVy Ldhe 

c'krsZ fd vkmV jkbV ipsZt Ldhe ;k jsaVy Ldhe ij miHkksDrk ifjlj midj.k iznku djus ds vfrfjDr Vsyhfotu pSuyksa dk izR;sd forjd ;k blls 
lac) LFkkuh; dscy vkWijsVj tSlk Hkh ekeyk gks] caMy Ldhe lfgr fdlh vU; Ldhe ds varxZr Hkh miHkksDrk ifjlj midj.k miyC/k djkus ds fy, 
Lora= gksxkA 

¼4½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] vius }kjk fn, tkus okys miHkksDrk ifjlj midj.kksa ds lHkh 
Ldheksa dk C;kSjk esa miHkksDrk dks lwfpr djsxkA 

¼5½ izR;sd Vsyhfotu forjd vius osclkbV ij miHkksDrk ifjlj midj.k ds fy, lHkh Ldheksa dk C;kSjk] mDr Ldheksa ij ykxw lHkh 'krksZa lfgr] izdkf'kr djsxk 
rFkk bl izdkj dh tkudkjh miHkksDrk lsok gsrq izksxzkfeax lsok ds ek/;e ls Hkh izpkfjr djsxkA  

¼6½ vkmV jkbV ipsZt Ldhe dh fLFkfr esa Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] xkjaVh@okjaVh vof/k 
ds lkFk ,sls miHkksDrk ifjlj midj.kksa ds fjVsy ewY; dks fofufnZ"V djsxk%  

 c'krsZ fd ,sls miHkksDrk ifjlj midj.kksa ds lanHkZ esa xkjaVh@okjaVh vof/k de ls de ,d o"kZ dh gksxh % 

 c'krsZa vkxs fd ,sls miHkksDrk ifjlj midj.kksa dk LokfeRo lClØkbcj ds ikl jgsxkA  

¼7½ dksbZ Hkh Vsyhfotu pSuyksa dk forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] vkmV jkbV ipsZt Ldhe ds varxZr [kjhns x, miHkksDrk 
ifjlj midj.kksa ds fy, caMy Ldhe lfgr] ejEer vkSj j[k&j[kko ds fy, mi&fofu;e ¼11½ ds vuqlj.k esa ykxw jkf'k ds vfrfjDr vU; fdlh Hkh jkf'k vFkok ‘kqYd 
dh ekax ugha djsxk% 
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c'krsZ fd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] xkjaVh@okjaVh vof/k dh lekfIr ds ckn ,slh Ldhe ds varxZr miHkksDrk 
ifjlj midj.kksa ds fy, okf"kZd j[k&j[kko ;kstuk dk vkWQj Hkh eqgS;k djk,xkA 

c'krsZ vkxs fd bl mi&fofu;e esa varfoZ"V dksbZ Hkh 'krZ ykxw ugha gksxk ;fn miHkksDrk ifjlj midj.kksa ds lkFk lClØkbcj }kjk NsM+NkM+ dh xbZ gks ;k 
HkkSfrd :i ls mls {kfr igqapkbZ xbZ gksA 

¼8½ jsaVy Ldhe dh fLFkfr esa Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] miHkksDrk ifjlj midj.kksa ds 
ekfld jsaVy jkf'k vkSj vU; 'krksZa dk] ;fn dksbZ gks] mYys[k djsxk( 

 c'krsZ fd Vsyhfotu psuy forjd ;k blls lac) LFkkuh; dscy vkWijsVj] ,d C;kt&eqDr fjQaMscy flD;qfjVh jkf'k r; djus ds fy, Lora= gksxk tSlk 
og mi;qDr le>rk gksA 

 c'krsZ vkxs fd ,slh Ldheksa ds rgr forjd ;k blls lac) LFkkuh; dscy vkWijsVj }kjk miHkksDrk dks fn;k x;k miHkksDrk ifjlj midj.kksa dk LokfeRo 
forjd ;k blls lac) LFkkuh; dscy vkWijsVj ds tSlk Hkh ekeyk gks cuk jgsxkA  

¼9½ vU; lHkh Ldheksa ftlesa caMy ;qDr Ldhe lfEefyr gSa] dh fLFkfr esa Vsyhfotu psuy forjd ;k blls lac) LFkkuh; dscy vkWijsVj] ifjlj midj.kksa] 
usVodZ {kerk ‘kqYd] is pSuyksaa ds fy, ;k is&psuy cqds ds fy, 'kqYd] tks miHkksDrk ifjlj midj.kksa ds caMy esa fn, x, gks] fjVsy ewY; vU; 'krsZa] ;fn dksbZ gks] dks 
Li"V :i ls mYys[k djsxk % 

c'krsZ fd ,slh Ldheksa ds rgr iznÙk miHkksDrk ifjlj midj.kksa dk LokfeRo forjd ;k blds LFkkuh; dscy vkWijsVj ds ikl jgsxkA 

¼10½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] jsaVy Ldhe ds rgr ;k vU; Ldhe tSlk fd mi&fofu;e 
¼8½ vkSj mi&fofu;e ¼9½ esa mYys[k fd;k x;k gS] tSlh Hkh fLFkfr gks] iznku fd, x, miHkksDrk ifjlj midj.kksa ds vPNh pkyw gkyr esa j[k&j[kko ds fy, mÙkjnk;h 
gksxk ftlls fd lClØkbcj dks U;wure rhu o"kZ dh vof/k rd vokf/kr lsok,a miyC/k djkbZ tk lds% 

 c'krsZ fd bl vof/k esa mi&fofu;e ¼11½ ds vuq:i ns; jkf’k ds vfrfjDr miHkksDrk ifjlj midj.kksa esa QkWYV nwj djus ds fy, izR;sd volj ij 
lClØkbcj dksbZ vU; Hkqxrku ;k 'kqYd jkf'k nsus ds fy, mÙkjnk;h ugha gksxkA  

 c'krsZ vkxs fd bl mi&fofu;e esa varfoZ"V dksbZ Hkh 'krZ ykxw ugha gksxk ;fn miHkksDrk ifjlj midj.kksa esa lClØkbcj }kjk dksbZ NsM+NkM+ dh xbZ gks ;k 
mlesa HkkSfrd :i ls dksbZ {kfr dh xbZ gSA  

11- MhVh,p lsok iznku djus okyk Vsyhfotu psuy forjd izR;sd ntZ f'kdk;r ds fy, lClØkbcj ds ifjlj esa yxs midj.kksa dh ejEer ;k j[k&j[kko lsok 
ds fy, fdlh O;fDr dks Hkstus ds fy, foftfVax 'kqYd ds :i esa 250 ls #i, vuf/kd 'kqYd olwyh dj ldrk gSaA 

 c'krsZ fd lsV VkWi ckWDl ls lacaf/kr fdlh f'kdk;r ds fy, lClØkbcj ls dksbZ foftfVax 'kqYd ugha olwyk tk,xkA 

 c'krsZ vkxs fd bl izdkj dk foftfVax 'kqYd lClØkbcj ds izh isM lClfØI'ku [kkrs ls ugha dkVk tk,xkA 

 c'krsZ vkxs fd forjd }kjk ,sls Hkqxrku dh jlhn lClØkbcj dks nh tk,xhA  

¼12½ Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] ;g lqfuf'pr djsxk fd lClØkbcj }kjk f'kdk;r ntZ 
djkus ds pkSchl ?kaVs ds vanj [kjkc lsV VkWi ckWDl dh ejEer dh tk, % 

 c'krsZ fd Vsyhfotu psuy forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] ;fn [kjkc lsV VkWi ckWDl dks 24 ?kaVs ds vanj lgh ugh dj 
ikrk gSa] ,slh fLFkfr esa og [kjkc lsV VkWi ckWDl dks pkyw lsV VkWi ckWDl ls cnysxkA 

 c'krsZ vkxs fd bl mi&fofu;e esa varfoZ"V dqN Hkh 'krZ ykxw ugha gksxk ;fn lClØkbcj }kjk lsV VkWi ckWDl esa NsM+&NkM+ dh xbZ gks ;k mls HkkSfrd :i ls 
{kfr igqapkbZ xbZ gksA  

v/;k; &v/;k; &v/;k; &v/;k; &VI    

miHkksDrk lsok vkSj f'kdk;r fuokj.kmiHkksDrk lsok vkSj f'kdk;r fuokj.kmiHkksDrk lsok vkSj f'kdk;r fuokj.kmiHkksDrk lsok vkSj f'kdk;r fuokj.k    

25252525----    miHkksDrk lsok dsUnzmiHkksDrk lsok dsUnzmiHkksDrk lsok dsUnzmiHkksDrk lsok dsUnz %& Vsyhfotu pSuyksa ds izR;sd forjd vius lClØkbcjksa dks Vsyhfotu ls lacaf/kr izlkj.k lsok iznku djus ls iwoZ] mudh lsok vuqjks/kksa 
ds lek/kku rFkk f'kdk;rksa ds fuokj.k ds fy, ,d miHkksDrk lsok dsUnz dh LFkkiuk djsxk vkSj forjd ;g lqfuf'pr djsxk fd ,sls dsUnz ds ikl( 

¼d½ Ik;kZIr ykbuksa vkSj dusD'kuksa okyk ,d Vksy Qzh ^̂miHkksDrk lsok uEcj** gks rFkk forjd ds lClØkbcj csl dks dq’kyrkiwoZd lsok iznku djus ds 
fy, mlds ikl i;kZIr ekuo lalk/ku gksa]  

¼[k½ lIrkg ds lkrksa fnu de ls de 08-00 cts ls 22-00 cts rd xzkgdksa ds fy, miyC/k gks]  

¼x½ fgUnh vkSj vaxzsth ds vfrfjDr lsok {ks= dh {ks=h; Hkk"kk esa lsok miyC/k djkrk gks]  

¼?k½ ogka ij baVj,fDVo okW;l jsLikWUl flLVe ¼vkbZohvkj,l½ dh lqfo/kk gks ftl ij f'kdk;r ntZ djkus dk izko/kku gks] 

¼M+½ osc vk/kkfjr f’kdk;r ntZ djkus dk izko/kku gksaA 

¼2½ tSlk fd mi&fu;e ¼1½ esa mYys[k fd;k x;k gS Vsyhfotu psuy forjd miHkksDrk lsok dsUnz dh LFkkiuk djus rFkk pykus ds fy, fdlh Hkh ,tsalh dks 
fu;qDr dj ldrk gS % 



¹Hkkx IIIµ[k.M 4º Hkkjr dk jkti=k % vlk/kj.k 11 

 
 c'krsZ fd bu fofu;eksa ds izko/kkuksa ds vuqikyu dh ftEesnkjh Vsyhfotu psuy forjd dh gksxhA 

¼3½ izR;sd Vsyhfotu psuy forjd ;g lqfuf'pr djsxk fd vkbZohvkj,l dk izpkyu fuEufyf[kr izdkj ls gks% 

¼d½ vkbZohvkj,l esa lcls igys Hkk"kk pquus dk izko/kku gks]  

¼[k½ vkbZohvkj,l esa nwljk fodYi f'kdk;rksa vkSj vuqjks/kksa ds O;kid Js.kh ds p;u dk gks] 

¼x½ vkbZohvkj,l ds rhljs pj.k esa lsok vkSj f'kdk;r vuqjks/kksa ds varxZr ìFkd :i ls lc esuw pquus dk izko/kku gksA 

 c'krsZ fd rhljs pj.k esa ;g fodYi gks fd xzkgd miHkksDrk lsok izfrfuf/k ls ckr dj ldsA  

¼4½ Vsyhfotu pSuyksa ds izR;sd forjd ;g lqfuf'pr djsxk fd% 

¼i½ lClØkbcj }kjk Vksy Qzh uEcj ij fd, x, dkWy dk izfrfØ;k le; ¼jsLikWUl Vkbe½ ¼okW;l&Vw&okW;l izfrfØ;k ds fy,½ fuEufyf[kr fu"iknu ekudksa dks 
iwjk djs% 

¼d½  80 izfr'kr dkWy dk tcko ¼okW;l Vw okW;l½ miHkksDrk lsok izfrfuf/k }kjk ¼bysDVªkWfud ek/;e ds vfrfjDr½ 60 lsdsaM~l ds vanj fn;k tk,]  

¼[k½  90 izfr'kr dkWy dk tcko ¼okW;l Vw okW;l½ miHkksDrk lsok izfrfuf/k }kjk ¼bysDVªkWfud ek/;e ds vfrfjDr½ 90 lsdsaM~l ds vanj fn;k tk,] 

¼ii½ lClØkbcj }kjk ^̂miHkksDrk lsok uEcj** ij fd, x, dkWy dk izfrfØ;k le;] ftldk tokc bysDVªkWfud ek/;e ds vfrfjDr fn;k tk,A fuEufyf[kr 
fu"iknu ekudksa dks iwjk djuk pkfg,(  

¼d½ 80 izfr'kr dkWy dk tcko bysDVªkWfud ek/;e ls 20 lsdsaM~l ds vanj fn;k tk,]  

¼[k½ 90 izfr'kr dkWy dk tcko bysDVªkWfud ek/;e ls 40 lsdsaM~l ds vanj fn;k tk,] 

Li”VLi”VLi”VLi”Vhdj.khdj.khdj.khdj.k % mi&fofu;e ¼4½ esa ;Fkk mfYyf[kr] dkWy ds izfr'kr dh x.kuk ds mís'; ls ,d eghus ds nkSjku fd, x, dqy dkWyksa dh la[;k ij fopkj fd;k tk,xkA 

¼5½ Vsyhfotu pSuyksa dk forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] miHkksDrk lsok gsrq izksxzkfeax lsok vkSj osclkbV ds ek/e; ls vius 
lClØkbcjksa dks Vksy Qzh uEcj vkSj osc vk/kkfjr f'kdk;r izca/ku iz.kkyh dk irk crk,xk % 

 c'krsZ] blds vfrfjDr] Vsyhfotu forjd izpkj ds vU; ek/;eksa] tSls y?kq lans’k lsok ¼,l,e,l½ Vsyhfotu LØkWy] lwpukizn fcy vkSj Nis gq, jlhn dk 
mi;ksx djus ds fy, Lora= gksxkA 

26262626----    miHkksDrk lsok dsUnz }kjk f'kdk;r fuokj.kmiHkksDrk lsok dsUnz }kjk f'kdk;r fuokj.kmiHkksDrk lsok dsUnz }kjk f'kdk;r fuokj.kmiHkksDrk lsok dsUnz }kjk f'kdk;r fuokj.k    

¼1½ Vsyhfotu pSuyksa ds izR;sd forjd ;g lqfuf'pr djsxk fd fdlh lClØkbcj ls f'kdk;r izkIr gksus ds rqjar ckn miHkksDrk lsok dsUnz gj ,sls f'kdk;r dks 
ntZ djsxk vkSj ,d uEcj iznku djsxk ftls MkWdsV uEcj dgk tk,xk% 

 c'krsZ fd izkf/kdj.k] ;fn vko';d le>s] bl izdkj ds fy, MkWdsV uEcj ds dksbZ QkesZV fofufnZ"V djsA 

2- Vsyhfotu pSuyksa ds izR;sd forjd ;g lqfuf'pr djsxk fd miHkksDrk lsok dsUnz %& 

¼d½ f'kdk;r ntZ djrs le; lClØkbcj dks MkWdsV uEcj] f'kdk;r ntZ djus dh frfFk vkSj le; rFkk ml vof/k dh tkudkjh nsxk ftlds Hkhrj 
f'kdk;r dk fuokj.k fd, tkus dh laHkkouk gks] vkSj  

¼[k½ f'kdk;r ds lek/kku gks tkus ij bldh tkudkjh lClØkbcj dks nsxk rFkk f'kdk;r ij dh xbZ dkjZokbZ dk C;kSjk rFkk ;fn lClØkbcj dkjZokbZ 
larq"V u gks rks f'kdk;r ds vkxs fuokj.k ds fy, uksMy vf/kdkjh dk uke vkSj uEcj nsxkA 

27272727----    f'kdk;rksa ds fuokj.k dh le;&lhek %&f'kdk;rksa ds fuokj.k dh le;&lhek %&f'kdk;rksa ds fuokj.k dh le;&lhek %&f'kdk;rksa ds fuokj.k dh le;&lhek %&Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] tSlk Hkh ekeyk gks] lClØkbcj ds 
f'kdk;rksa ds fuokj.k ds fy, fuEufyf[kr le;&lhek dk ikyu djsxk % 

¼d½ f'kdk;r izkfIr ds ckn lHkh f'kdk;rksa ij 8 ?kaVs ds varj dkjZokbZ gksxh% 

 c'krsZ fd dk;kZy;h dk;Z vof/k ds ckn izkIr f'kdk;rksa ij vxys dk;Z fnol dks dkjZokbZ gksxhA 

¼[k½ ^uks flXuy* dh f'kdk;r ds de ls de 90 izfr'kr ekeys dk fuiVkjk ,slh f'kdk;r izkIr gksus ds pkSchl ?kaVs ds vUnj dj fn;k tk, rFkk flXuy 
dks cgky fd;k tk,A  

¼x½ fcfyax ls lacaf/kr lHkh f'kdk;rksa dk fuiVkjk lClØkbcj ls f'kdk;r izkfIr ds lkr fnu ds Hkhrj okil dj fn;k tk,xk vkSj ;fn dksbZ jkf'k okil 
dh tkuh gks rks lClØkbcj dks og jkf'k f'kdk;r izkfIr ds 30 fnu ds vanj okil dj nh tk,xhA   

¼?k½ de ls de 90 izfr’kr vU; lHkh izdkj dh f'kdk;rksa] ftUgsa [kaM ¼[k½ vkSj ¼x½ esa lfEefyr ugha fd;k x;k gS] dk fuiVku ,slh f'kdk;rksa dh izkfIr 
ds ckn vM+rkyhl ?kaVs ds vanj dj fn;k tk,xkA  

¼M-½ [kaM ¼x½ esa mfYyf[kr fcfyax ls lacf/kr f'kdk;rksa dks NksM+dj dksbZ Hkh f'kdk;r 72 ?kaVs ls T;knk le; ds fy, vulqy>h ugh jgsxhA 

28282828----    uksMy vf/kdkjh }kjk f'kdk;rksa dk fuokj.k % uksMy vf/kdkjh }kjk f'kdk;rksa dk fuokj.k % uksMy vf/kdkjh }kjk f'kdk;rksa dk fuokj.k % uksMy vf/kdkjh }kjk f'kdk;rksa dk fuokj.k % ¼1½ Vsyhfotu pSuyksa dk izR;sd forjd bu fofu;eksa dks izorZu dh frfFk ls 30 fnu ds Hkhrj ;k muds lsok 
izpkyu 'kq: gksus ds 30 fnu ds Hkhrj] tks fLFkfr gks] lClØkbcj ds f'kdk;r ds fuokj.k ds fy, ml izR;sd jkT; ds fy, ,d ;k vf/kd uksMy vf/kdkjh dh fu;qfDr 
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;k inLFkkiu djsxk tgka ;g Vsyhfotu ls lacaf/kr izlkj.k lsok miyC/k djk jgk gksxk vkSj forjd uksMy vf/kdkjh dh fu;qfDr ;k inLFkkiu dh frfFk ls 10 fnu ds 
Hkhrj izkf/kdj.k dks uksMy vf/kdkjh dk uke irk] laidZ uEcj] bZ&esy ,Mªsl rFkk uksMy vf/kdkjh dk QSDl uEcj HkstsxkA 

¼2½ Vsyhfotu pSuyksa ds izR;sd forjd %   

¼d½ bl izdkj ds uksMy vf/kdkjh dh fu;qfDr ;k inLFkkiu ds ckjs esa rFkk mlesa cnyko ds ckjs esa O;kid izpkj djsxkA  

¼[k½ forjd vius osclkbV rFkk miHkksDrk lsok gsrq izksxzkfeax lsok ij uksMy vf/kdkjh dk uke] irk] laidZ uEcj] bZ&esy irk vkSj QSDl uEcj iznf'kZr 
djsxk( 

¼3½  mi&fofu;e ¼1½ esa ;Fkk mfYyf[kr] uksMy vf/kdkjh ds uke ;k i=kpkj C;kSjs esa fdlh Hkh ifjorZu dh fLFkfr esa Vsyhfotu psuy dk forjd  

¼d½ ,slk ifjorZu djus ds 10 fnu ds Hkhrj izkf/kdj.k dks lwfpr djsxk( vkSj 

¼[k½ bl ifjorZu dh tkudkjh lClØkbcj dks mlh izdkj ls nsxk tSlk fd mi&fofu;e ¼2½ ds [kaM ¼[k½ ds varxZr fofufnZ"V fd;k x;k gSA 

¼4½ ;fn lClØkbcj miHkksDrk lsok dsUnz }kjk fd, x, f'kdk;r fuokj.k ls larq"V ugha gks rks ,slk lClØkbcj viuh f'kdk;r ds fuokj.k ds fy, Vsyhfotu 
forjd ds uksMy vf/kdkjh ds ikl tk ldrk gSA 

¼5½  uksMy vf/kdkjh %& 

¼d½ lClØkbcj ds izR;sd f'kdk;r dks ntZ djsxk 

¼[k½ f'kdk;r izkfIr dh frfFk ls 2 fnu ds Hkhrj lClØkbcj dks ,dukWystesUV tkjh djsxk ftlesa ,d ,d fof’k”V f’kdk;r uEcj gksxk( 

¼x½ lClØkbcj ls bl izdkj dh f'kdk;r dh izkfIr ds 10 fnu ds Hkhrj og f'kdk;r dk fuokj.k djsxk vkSj ,slh f'kdk;r ds lanHkZ esa fy, x, fu.kZ; 
ls lClØkbcj dks voxr djk,xk( 

29292929---- izkf/kdj.k }kjk Vsyhfotu izkf/kdj.k }kjk Vsyhfotu izkf/kdj.k }kjk Vsyhfotu izkf/kdj.k }kjk Vsyhfotu pSuyksapSuyksapSuyksapSuyksa a ds forjdksa dks Hksth xbZ f'kdk;rsa % ¼a ds forjdksa dks Hksth xbZ f'kdk;rsa % ¼a ds forjdksa dks Hksth xbZ f'kdk;rsa % ¼a ds forjdksa dks Hksth xbZ f'kdk;rsa % ¼1½ izkf/kdj.k Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ esa 
varfoZ"V izko/kkuksa ds izfr fcuk fdlh iwokZxzg ds miHkksDrk ls izkIr fuEufyf[kr izdkj dh f'kdk;rksa dks muds fuokj.k ds mís'; ls lacaf/kr Vsyhfotu psuy forjd dks 
Hkst nsxkA 

¼d½ vf/kfu;e ds varxZr izkf/kdj.k }kjk fufeZr vf/kfu;e ;k fofu;e] tkjh funs'k ;k fn, x, vkns'k ds dfFkr mYya?ku ls lacf/kr f'kdk;rsa( 

¼[k½ lClØkbcj }kjk dh xbZ lkekU; Lo:i dh f'kdk;rsa( 

¼x½ ,slh f'kdk;rksa ftuesa vkjksi yxk;k x;k gks fd Vsyhfotu psuy forjd }kjk viukbZ xbZ i)fr ls miHkksDrkvksa ds fgrksa ij izfrdwy izHkko iM+ jgk 
gS( 

¼?k½ bl Lo:i dh dksbZ Hkh f'kdk;r ftls izkf/kdj.k ds fopkj esa Vsyhfotu psuy ds forjd ;k mlls lac) ,ylhvks] tSlh Hkh fLFkfr gks] ds }kjk 'kh?kz 
fuiVk, tkus dh t:jr gks( 

¼2½ izR;sd Vsyhfotu psuy forjd mi fofu;e ¼1½ ds [kaM ¼d½] ¼[k½ vkSj ¼x½ ds varxZr izkf/kdj.k }kjk Hksth xbZ lHkh f'kdk;rksa ds ewy dkj.k dh tkap djsxk 
rFkk mudk irk yxk,xk vkSj f'kdk;r ds Hksts tkus dh frfFk ls 30 fnu ds vanj ,slh f'kdk;rksa dk fuiVku djsxk rFkk ,slh f'kdk;rksa ds ifj.kke ls miHkksDrk ds 
lkFk&lkFk izkf/kdj.k dks Hkh f'kdk;r ds fuiVku dh frfFk ls ,d lIrkg ds vanj lwfpr djsxkA 

¼3½ izR;sd psuy forjd mi&fofu;e ¼1½ ds [kaM ¼?k½ ds varxZr mfYyf[kr izR;sd f'kdk;r dk fuiVkjk djsxk rFkk f'kdk;r ds fuiVku ds 15 fnu ds Hkhrj 
izkf/kdj.k dks lwfpr djsxkA  

¼4½ ;fn tkap ds ckn] mi&fofu;e ¼2½ ds varxZr Hksth xbZ f'kdk;rks ads ewy dkj.kksa dh tkap ls bl O;oLFkk esa ;k Loh—r izpkyu esa iz.kkyhxr ;kstuk esa fdlh 
lkekU; deh iz.kkyhxr vi;kstuk dk irk pyrk gS ;k Vsyhfotu psuy forjd dh vksj ls fdlh deh dk irk pyrk gS rks lClØkbcjksa dh bl izdkj dh lHkh 
f'kdk;rks ds lek/kku ds fy, forjd rRdky mipkjkRed dne mBk,xk rFkk bu dneksa ds ckjs esa f'kdk;r ds Hksts tkus dh frfFk ls ,d ekg ds vanj izkf/kdj.k dks 
lwfpr djsxkA 

30303030----    f'kdk;rksa laca/kh vfHkf'kdk;rksa laca/kh vfHkf'kdk;rksa laca/kh vfHkf'kdk;rksa laca/kh vfHkys[kksa dk j[kj[kko ys[kksa dk j[kj[kko ys[kksa dk j[kj[kko ys[kksa dk j[kj[kko %& izR;sd Vsyhfotu psuy forjd lClØkbcj }kjk ntZ djkbZ xbZ lHkh f'kdk;rksa ds vfHkys[kksa dk j[kj[kko djsxk 
vkSj bl izdkj ds fjdkMZ esa MkWdsV uEcj] f'kdk;r dk uke vkSj irk] f'kdk;r ntZ djkus dh frfFk vkSj le;] f'kdk;r dk izdkj vkSj lClØkbcj ls laiqf"V izek.k 
fd f'kdk;r dk fuokj.k gks pqdk gS] j[ksxkA 

¼2½ mi&fofu;e ¼1½ ds varxZr Hksth xbZ f'kdk;rksa dk fjdkMZ f'kdk;r fuiVku dh frfFk ds ckn de ls de rhu ekg rd j[kk tk,xk vkSj izkf/kdj.k }kjk dHkh 
Hkh ekaxs tkus ij Vsyhfotu psuy forjd mls miyC/k djk,xkA  

v/;k; &v/;k; &v/;k; &v/;k; &VII    

tkudkjh dk izpkj vkSj miHkksDrk tkx:drktkudkjh dk izpkj vkSj miHkksDrk tkx:drktkudkjh dk izpkj vkSj miHkksDrk tkx:drktkudkjh dk izpkj vkSj miHkksDrk tkx:drk    

31313131----    osclkbV dks rS;kj fd;k tkuk %&osclkbV dks rS;kj fd;k tkuk %&osclkbV dks rS;kj fd;k tkuk %&osclkbV dks rS;kj fd;k tkuk %&¼1½ Vsyhfotu pSuyksaa ds izR;sd forjd Lo;a }kjk miyC/k djkbZ tk jgh Vsyhfotu ls lacaf/kr izlkj.k lsokvksa ls lacaf/kr 
lwpuk ds izpkj ds fy, rFkk miHkksDrkvksa ds chp tkx:drk QSykus ds fy, ,d osclkbV dks rS;kj djsxk rFkk mldk j[k&j[kko djsxk % 

 c'krsZ fd Vsyhfotu psuy forjd bl izdkj dh osclkbV ds fuekZ.k vkSj izpkyu ds fy, fdlh Hkh ,tsalh dks fu;qDr djus ds fy, Lora= gksxk % 
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 c'krsZ vkxs fd bu fofu;eksa ds vuqikyu dh ftEesnkjh Vsyhfotu psuy ds forjd dh gksxh( 

¼2½ izR;sd Vsyhfotu psuy vius osclkbV ds gkse ist ij ^̂daT;wej dkWuZj** ds fy, ,d gkbij fyad miyC/k djk,xk tks ist dks fcuk LØkWy fd, gh n'kZdksa dks 
Li"V  rkSj ij fn[ks rFkk /;ku esas vkus ;ksX; gksA 

¼3½ mi&fofu;e ¼2½ esa of.kZr ^̂daT;wej dkWuZj** dk gkWbij&fyad ,d&nwljs osc ist dh vksj b'kkjk djsxk tgka ij bu fofu;eksa dh vuqlwph&II ds vuq:i 
tkudkjh miyC/k gksxhA  

¼4½ mi fofu;e ¼3½ esa of.kZr osc ist esa lClØkbcjksa ds fy, ykWx&bu dk izko/kku gksxk rkfd bu fofu;eksa ds vuqlwph III ds vuqlkj lClØkbcj ls lacaf/kr 
fof'k"V tkudkjh dks ns[kk tk ldsA  

32323232----    miHkksDrk lsok gsrq izksxzkfeax lsokmiHkksDrk lsok gsrq izksxzkfeax lsokmiHkksDrk lsok gsrq izksxzkfeax lsokmiHkksDrk lsok gsrq izksxzkfeax lsok% ¼1½ bu fofu;eksa ds varxZr ;Fkk visf{kr Vsyhfotu pSuyksaa ds izR;sd forjd lwpukvksa ds izlkj rFkk miHkksDrkvksa dh 
tkx:drk ds fy, ,d miHkksDrk lsok gsrq izksxzkfeax lsok miyC/k djk,xkA  

¼2½ mi&fofu;e ¼1½ esa ;Fkk mfYyf[kr] Vsyhfotu pSuyksaa ds izR;sd forjd miHkksDrk lsok gsrq izksxzkfeax lsok dks ,d fof’k”V uEcj nsxk vkSj fofu;e ¼30½ ds 
mi&fofu;e ¼2½ ds vrxZr ;Fkk mYyf[kr daT;wej dkWuZj esa vius osclkbV ij mDr uEcj dks iznf'kZr djsxk vkSj Vsyhfotu LØhu ij py jgs LØkWy ds ek/;e ls 
vU; laizs"k.k ek/;e ls] tks mi;qZDr le>s] lClØkbcj dks mDr uEcj dh tkudkjh nsxkA 

¼3½ Vsyhfotu pSuyksaa dk izR;sd forjd bu fofue;ksa dh vuqlwph&II vkSj vuwlwph&III ds vuqlkj] fu;fer varjky ij] lClØkbcj dks miHkksDrk lsok gsrq 
izksxzkfeax lsok ds ek/;e ls dbZ izk:iksa tSls VsDLV ohfM;ks] vkWfM;ks] LØkWy vkSj eYVhehfM;k xzkfQDl ds ek/;e ls lwpukvksa dh tkudkjh nsxk % 

 c'krsZ fd izkf/kdj.k }kjk tkudkjh ls lacaf/kr lans’k] ;fn dksbZ gks] dks Hkh daT;wej dh tkx:drk ds fy, ,sls miHkksDrk lsok gsrq izksxzkfeax lsok ds ek/;e 
ls lClØkbcj rd igqapk;k tk,xkA  

33333333---- tu tkx:drk vfHk;ku % tu tkx:drk vfHk;ku % tu tkx:drk vfHk;ku % tu tkx:drk vfHk;ku % izR;sd Vsyhfotu psuy bu fofu;eksa esa varfoZ"V izko/kkuksa dh eq[; fo'ks"krkvksa ds ckjs esa tu tkx:drk vfHk;ku pyk,xk vkSj 
Vsyhfotu pSuyksa dk izR;sd forjd ;k blls lac) LFkkuh; dscy vkWijsVj] }kjk bu fofu;eksa ds vuqikyu esa miHkksDrkvksa dks f'kf{kr djus ds fy, muds }kjk 
fØ;kfUor fd, tk jgs mik;ksa ds ckjs esa tkx:drk iSnk djsxk rFkk bl izdkj dh C;kSjs dh tkudkjh izkf/kdj.k dks ,sls QkesZV rFkk vof/k esa miyC/k dj,xk tSlk 
izkf/kdj.k fofufnZ"V djsxkA  

34343434----    izlkjdksa }kjk lwpukvksa dk izlkj izlkjdksa }kjk lwpukvksa dk izlkj izlkjdksa }kjk lwpukvksa dk izlkj izlkjdksa }kjk lwpukvksa dk izlkj % izR;sd izlkjd miHkksDrkvksa ds chp O;kid vkof/kd izpkj ds fy, lacaf/kr psuy ij vius osclkbV ds ek/;e ls rFkk 
pyk, tk jgs LØkWy ds ek/;e ls Hkh pSuyksaa vkSj cqds ds vf/kdre [kqnjk ewY; dks izlkfjr djsxk rFkk bl izdkj ds mik;ksa dks izkf/kdj.k dks HkstsxkA  

35353535---- LØhu fMLIys ij jksd % LØhu fMLIys ij jksd % LØhu fMLIys ij jksd % LØhu fMLIys ij jksd % dksbZ Hkh Vsyhfotu psuy ;k izlkjd dusD'ku dkVus ;k dusD'ku dks chp esa can djus vFkok  jksdus ;k Vsyhfotu pSuyksaa dh 
vuqiyC/krk ds ckjs esa] eYVhehfM;k xzkfQDl ds ek/;e ls iwjs Vsyhfotu LØhu ij ;k vkaf'kd :i ls LØhu ij py jgs dk;ZØeksa ds LFkku dks vkaf'kd :Ik ls doj 
djrs gq, tkudkjh iznf'kZr ugha djsxk% 

 c'krsZ fd Vsyhfotu LØhu ds uhps fyf[kr LØkWy ds ek/;e ls ,slh lwpuk nsus ds fy, Vsyhfotu psuy forjd Lora= gksxk vkSj bl izdkj ds LØkWy dk 
lkbt vkSj vof/k bl izdkj lhfer fd;k tk,xk fd blls n'kZd Vsyhfotu ij py jgs fdlh dk;ZØe dks ns[kus esa ijs'kkuh dk vuqHko u gksA  

v/;k; v/;k; v/;k; v/;k; &&&&VIII    

fofo/kfofo/kfofo/kfofo/k    

36363636----    rduhdh ekud rduhdh ekud rduhdh ekud rduhdh ekud % ¼1½ izR;sd izlkjd ;k Vsyhfotu psuy forjd fMftVy ohfM;ks izlkj.k ¼Mhohch½@ ;wjksih; nwjlapkj ekud laLFkku 
¼bZVh,lvkbZ½@baVjus'kuy bysDVªks&VsfDudy dE;wfuds'ku ¼vkbZbZlh½@Hkkjrh; ekud] ;fn dksbZ gks] }kjk ;Fkkfu/kkZfjr laxr ekudksa ds vuqlkj flXuy ds rduhdh 
ekudksa dks cuk, j[ksxkA  

¼2½ izR;sd MhVh,p izpkyd ;g lqfuf'pr djsxk fd Mk;jsDV&Vw&gkse lsok iznku djus okys lsV&VkWi ckWDl Hkkjrh; ekud C;wjks ds fofufnZ"Vrk] vkbZ,l 15377 
¼2003 dk½ ;k vkbZ,l & 15954 ¼2012 dk½ le;&le; ij ;Fkk la'kksf/kr] ;k dsUnz ljdkj }kjk vf/k—r fdlh Hkh ,tsalh }kjk vuqeksfnr fdlh vU; ekud 
fofufnZ"Vrkvksa dk ikyu djsxkA  

¼3½ izR;sd eYVh flLVe izpkyd vkSj ,pvkbZVh,l izpkyd ;g lqfuf'pr djsxk fd dscy lsok dks miyC/k djkus okys lsV&VkWi ckWDl Hkkjrh; ekud C;wjks] 
vkbZ,l&15245 ¼2012 dk½] ;k vkbZ,l&16128 ¼2013 dk½] le;&le; ij ;Fkk la'kkf/kr ;k dsUnz ljdkj }kjk vf/k—r fdlh Hkh ,tsalh }kjk vuqeksfnr fdlh vU; 
ekud ds vuq:i gksA 

¼4½ izR;sd Vsyhfotu psuy forjd] vius usVodZ ij iquizZlkj.k ds fy, Vsyhfotu pSuyksaa ds fdlh tsujs esa lfEefyr pSuyksaa ds fy, budksfMax djrs le; 
dEizs'ku esa ;k vU; budksfMx iSjkehVjksa esa dksbZ HksnHkko ugha djsxk rkfd ;g lqfuf'rp fd;k tk lds fd lClØkbcj dks ,d izdkj dh xq.koÙkk izkIr gksA  

¼5½ Vsyhfotu psuy forjd }kjk ,ylhvks dks] rFkk ,ylhvks }kjk lClØkbcj dks miyC/k djk, tk jgs flXuy dh gsM&,aM rFkk vFkZLVs'ku ij xq.koÙkk ds 
vkdyu djus ds fy, izlkjd] Vsyhfotu psuy forjd vkSj ,ylhvks ds flLVeksa dh rdudh vkWfMV djkus ds fy, izkf/kdj.k czkWMdkLV bathfu;fjax dUlYVsaV 
bafM;k fyfeVsM ;k fdlh vU; ,tsalh dks fu;qDr dj ldrk gSA 

37373737---- dk;Z lapkyu fu;ekoyh %&dk;Z lapkyu fu;ekoyh %&dk;Z lapkyu fu;ekoyh %&dk;Z lapkyu fu;ekoyh %&izR;sd Vsyhfotu psuy forjd vius osclkbV ij dk;Z lapkyu fu;ekoyh dk izdk'ku djsxk ftlesa bu fofu;eksa dh 
vuqlwph&IV ds vuqlkj lwpuk,a varfoZ"V gksaxh% 
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 c'krsZa fd Vsyhfotu psuy forjd lsok {ks= dh t:jrksa ds vuqlkj] fgUnh] vaxzsth ;k {ks=h; Hkk"kk esa eqfnzr :i esa dk;Z lapkyu fu;ekoyh dks izdkf'kr djus 

ds fy, Lora= gksA 

38383838----    bZihth esa bZihth esa bZihth esa bZihth esa pSuyksapSuyksapSuyksapSuyksa a dk izn'kZua dk izn'kZua dk izn'kZua dk izn'kZu %& ¼1½ izR;sd Vsyhfotu forjd bysDVªkWfud izksxzke xkbZM esa vius IysVQkeZ ij miyC/k lHkh pSuyksaa dks iznf'kZr djsxk rFkk ykxw 
VSfjQ vkMZj ds varxZr izlkjd }kjk ;Fkk ?kksf"kr ;k le;&le; ij izkf/kdj.k }kjk vf/klwfpr fofu;ekas ds varxZr ?kksf"kr psuy esa vyx&vyx tkWuj ds varxZr 
izR;sd psuy lwphc) gksxk vkSj ,d psuy dsoy ,d gh LFkku ij iznf'kZr gksxk% 

 c'krsZ] forjd fdlh ,d tkWuj ds psuy dks Hkk"kk vkSj {ks= ds vk/kkj ij mi& tkWuj esa foHkkftr djus ds fy, Lora= gksxk vkSj mi& tkWuj ds varxZr 
,sls pSuyksaa dks ;wfud ykWftdy psuy uEcj iznku fd;k tk,xk% 

 ijarq] iqu% ,d gh Hkk"kk ds psuy dks ,d gh mi& tkWuj ds varxZr lkFk&lkFk j[kk tk,xkA 

¼2½ izR;sd Vsyhfotu psuy forjd izR;sd Vsyhfotu psuy forjd izR;sd Vsyhfotu psuy forjd izR;sd Vsyhfotu psuy forjd %  

¼d½ vius IysVQkeZ ij miyC/k bZihth esa izR;sd Ýh&Vw&,;j psuy ds uke ds lkeus ^̂Ýh**^̂ Ýh**^̂ Ýh**^̂ Ýh** 'kCn iznf'kZr djsxk( 

¼[k½ vius IysVQkeZ ij miyC/k izR;sd psuy ds  is&psuy** ds uke ds lkeus bZihth esa Hkkjrh; #i, esa] tSls 2] 5-5 vkfn] izR;sd psuy ds fy, 
vf/kdre [kqnjk ewY; iznf'kZr djsxk( 

39393939----    izkf/kdj.k dks fjiksVZ djukizkf/kdj.k dks fjiksVZ djukizkf/kdj.k dks fjiksVZ djukizkf/kdj.k dks fjiksVZ djuk % izR;sd Vsyhfotu psuy forjd bu fofu;eksa esa fofufnZ"V lsok ds xq.koRrk ds vuqikyu ds fy, izkf/kdj.k }kjk ;Fkk funsZf'kr 
fjiksVZ vkSj fu;r vof/k ds varjky esa le;&le; ij izkf/kdj.k dks Hkstsxk(  

40404040----    vuqikyu vf/kdkjvuqikyu vf/kdkjvuqikyu vf/kdkjvuqikyu vf/kdkjh dh uketnxh vkSj mlds nkf;Ro & h dh uketnxh vkSj mlds nkf;Ro & h dh uketnxh vkSj mlds nkf;Ro & h dh uketnxh vkSj mlds nkf;Ro & ¼1½ izR;sd izlkjd vkSj Vsyhfot+u pSuyksaa dk izR;sd forjd] bu fofu;eksa ds izkjaHk.k 
dh rkjh[k ls 30 fnu ds vanj ,d vuqikyu vf/kdkjh dks uketn djsxkA 

¼2½ izR;sd izlkjd vkSj Vsyhfot+u pSuyksaa dk izR;sd forjd]tks bu fofu;eksa ds ykxw fd, tkus ds i'pkr vius izpkyu vkjaHk djrk gS] vius 
izpkyuksa ds izkjaHk.k dh rkjh[k ls 30 fnu ds vanj ,d vuqikyu vf/kdkjh uketn djsxkA  

¼3½ Vsyhfot+u pSuyksaa dk izR;sd ,slk izlkjd ;k forjd] tSlk Hkh ekeyk gks] bu fofu;eksa ds mica/kksa ds varxZr vuqikyu vf/kdkjh uketnxh 
dh rkjh[k ls 30 fnu ds vanj izkf/kdj.k dks] cksMZ ds ladYi] ftlesa ml vuqikyu vf/kdkjh dh uketnxh izkf/kd`r dh xbZ gks] dh vf/kizekf.kr 
izfr ds lkFk&lkFk vuqikyu vf/kdkjh dk uke] iwjk irk] laidZ uacj vkSj bZ&esy dk irk izLrqr djsxkA  

 Ikjarq ;g fd Vsyhfot+u pSuyksaa dk izR;sd forjd] tks ,d daiuh ugha gS] bu fofu;eksa ds mica/kksa ds varxZr vuqikyu vf/kdkjh dh uketnxh 
dh rkjh[k ls 30 fnu ds vanj izkf/kdj.k dks izkf/kdkj&i=] ftlesa ml vuqikyu vf/kdkjh dh uketnxh izkf/kd`r dh xbZ gks] dh vf/kizekf.kr izfr 
ds lkFk&lkFk vuqikyu vf/kdkjh dk uke] iwjk irk] laidZ uacj vkSj bZ&esy dk irk izLrqr djsxkA 

¼4½ bl fofu;e ds mica/kksa ds varxZr uketn fd, x, vuqikyu vf/kdkjh ds uke esa fdlh ifjorZu dh fLFkfr esa] bls cksMZ ds ladYi ;k 
izkf/kdkj i=] tSlk Hkh ekeyk gks] dh vf/kizekf.kr izfr ds lkFk&lkFk] ,slk ifjorZu gksus dh rkjh[k ls 30 fnu ds vanj lsok iznkrk }kjk izkf/kdj.k 
dks lwfpr fd;k tk,xkA 

¼5½ vuqikyu vf/kdkjh ds irs ;k laidZ uacj ;k bZ&esy ds irs esa fdlh ifjorZu dh fLFkfr esa ,slk ifjorZu gksus dh rkjh[k ls 10 fnu ds vanj 
lsok iznkrk }kjk izkf/kdj.k dks lwfpr fd;k tk,xkA 

¼6½ vuqikyu vf/kdkjh fuEufyf[kr ds fy, ftEesnkj gksxk% 

¼d½ bu fofu;eksa ds mica/kksa ds lkFk vuq:irk lqfuf'pr djus ds fy, tkx:drk iSnk djuk( 

¼[k½ bu fofu;eksa vkSj bu fofu;eksa ds varxZr tkjh fd, x, izkf/kdj.k ds vU; funsZ'kksa ds vuqikyu ds laca/k esa izkf/kdj.k dks 
lwfpr djuk( 

¼x½ ;g lqfuf'pr djuk fd lsok iznkrk }kjk mfpr izfØ;k,a LFkkfir dj nh xbZ gSa vkSj mudk ikyu fd;k tk jgk gS A 

¼7½ mi&fofu;e ¼6½ esa fufgr izko/kku lsok iznkrk }kjk bu fofu;eksa ds ikyu ds nkf;Ro ds vfrfjDr gksxk A 

41414141---- dkfeZdksa dh igpku %dkfeZdksa dh igpku %dkfeZdksa dh igpku %dkfeZdksa dh igpku %& izR;sd Vsyhfotu pSuyksaa ds forjd vFkok blls lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] ;g lqfuf'pr djsxk fd mldk 
izfrfuf/k ,d lgh igpku i= ysdj pys ftlesa ,slk Vsyhfotu pSuyksaa ds forjd vFkok blls lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] }kjk fof/kor izekf.kr 
QksVksxzkQ gks vkSj lClØkbcj dks og viuh igpku ds lcwr ds rkSj fn[kk,xkA 

42424242---- futrk dh lqj{kk futrk dh lqj{kk futrk dh lqj{kk futrk dh lqj{kk %& izR;sd Vsyhfotu pSuyksaa ds forjd vFkok blls lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] ;g lqfuf'pr djsxk fd lClØkbcj 
ds O;fDrxr tkudkjh xksiuh;rk cuh jgs rFkk mldk laj{k.k gks vkSj dkuwuh :i ls mi;ksx ds vfrfjDr bldk fdlh vU; izdkj ls mi;ksx u fd;k tk,A  

43434343----    izkf/kdj.k }kjk gLr{ksi izkf/kdj.k }kjk gLr{ksi izkf/kdj.k }kjk gLr{ksi izkf/kdj.k }kjk gLr{ksi %& izkf/kdj.k vkns'k ;k funsZ'k }kjk] le;&le; ij lClØkbcj ds fgrksa ds laj{k.k ds fy, rFkk bu fofu;eksa ds izko/kkuksa ds vuqikyu 
lqfuf'pr djus gsrq izR;sd Vsyhfotu pSuyksaa ds forjd vFkok blls lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] ds lsok dh xq.koÙkk ds fu"iknu dh fuxjkuh 
ds fy, gLr{ksi dj ldrk gSA 

44444444---- vU; dkuwu dk vuqiz;ksx oftZr ugha vU; dkuwu dk vuqiz;ksx oftZr ugha vU; dkuwu dk vuqiz;ksx oftZr ugha vU; dkuwu dk vuqiz;ksx oftZr ugha %& bu fofu;eksa ds izko/kku ml le; izòÙk fdlh dkuwu ds vfrfjDr gksaxs vkSj ,sls dkuwuksa ds izfrdwy ugha gksaxsA  
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45454545---- fujlu vkSj O;kòfÙk fujlu vkSj O;kòfÙk fujlu vkSj O;kòfÙk fujlu vkSj O;kòfÙk %& Mk;jsDV&Vw&gkse] izlkj.k lsok,a ¼lsok dh xq.koÙkk dk ekud ,oa f'kdk;r fuokj.k½ fofu;eu 2007 ¼2007 dk 8½ lsok dh xq.koÙkk ds 
ekud ¼fMftVy ,Mªslscy dscy Vhoh flLVe½ fofu;e] 2012 ¼2012 dk 12½ vkSj miHkksDrk f'kdk;r fuokj.k ¼fMftVy ,Mªslscy dscy Vhoh flLVe½ fofu;e] 2012 
¼2012 dk 13½ lHkh la'kks/kuksa vkSj buds vrxZr tkjh funsZ'kksa ds lkFk&lkFk] ,rn~}kjk fujLr fd;k tkrk gS%& 

 ijUrq bl izdkj ds fujlu ls fuEufyf[kr ij dksbZ izHkko ugha iM+sxk & 

¼d½ fujflr fd, x, fofu;eksa dk iwoZ izpkyu ;k fujflr fofu;eksa ds varxZr dh xbZ dksbZ dkjZokbZ( ;k fd;k x;k dksbZ dk;Z( ;k 

¼[k½ bl izdkj fujflr fd, x, fofu;eksa ds varxZr dksbZ vf/kdkj] fo'ks"kkf/kdkj] ck/;rk ;k ns;rk izkIr] lafpr ;k ogu fd;k x;k( ;k 

¼x½ bl izdkj fujflr fofu;eksa ds fo#) fd, x, fdlh vijk/k ds lanHkZ esa yxkbZ xbZ 'kkfLr] migkj ;k izkIr ltk( ;k 

¼?k½ bl izdkj ds fdlh vf/kdkj] fo'ks"kkf/kdkj ck/;rk] ns;rk] migkj ds lanHkZ dksbZ tkap] fof/kd dk;Zokgh ;k izfrdkj ;k mDr naM] blh izdkj dh dksbZ 
tkap] fof/kd dk;Zokgh ;k izfrdkj tks izòÙk gks ;k tkjh gks] vkSj dksbZ Hkh bl izdkj 'kkfLr] tCrh vkSj ltk bl izdkj nh tk,] tSls fd mi;qZDr 
fofu;e dks fujlu ugha fd;k x;k gSA 

¼2½ miHkksDrk lsok dsUnz] osclkbV] osc vk/kkfjr f'kdk;r izca/ku iz.kkyh] lClØkbcj izca/ku iz.kkyh] ,Mªslscy flLVe tgka dgha Hkh ykxw gks] dh ekStwnk lqfo/kk,a] 
tksfd Vsyhfotu pSuyksaa ds forjdksa }kjk LFkkfir gSa] dks bu fofu;eksa ds varxZr LFkkfir ekuk tk,xk c'krsZ bl izdkj dh lqfo/kk,a bu fofu;eksa ds vuq:i gksA 

¼3½  bu fofu;eksa esa varfoZ”V dksbZ Hkh ‘krZ] bu fofu;eksa ds ykxw gksus dh frfFk l]s iwoZ esa fdlh ekStwnk lClØkbcj }kjk lClØkbc fd, x, fdlh iSd] IykWu vFkok 
cqds dks izHkkfor ugha djsxh% 

c’krZs fd ,slk dksbZ Hkh IykWu] iSd vFkok cqds bu fofu;eksa ds vkf/kdkfjd jkti= esa izdk’ku dh frfFk ds ,d lkS vLlh fnuksa ds i’pkr~ oS/k ugha gksxk vkSj 
Vsyhfotu pSuyksaa ds lHkh forjdksa ds fy, vfuok;Z gksxk fd os bu fofu;eksa ds vuqikyu esa vius ekStwnk iSd] IykWu vFkok cqds dks ;k rks can dj nsa 
vFkok mlesa la’kks/ku djsaA 

lq/khj xqIrk]  Lkfpo 

[ foKkiu III@4@vlk-@457@16]  

uksV %uksV %uksV %uksV %  O;k[;kRed Kkiu esa nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a] lsok xq.koÙkk ds ekud vkSj miHkksDrk laj{k.k ¼,Mªslscy flLVe½ fofu;e] 2017 ds mís';ksa vkSj 
dkj.kksa dh O;k[;k dh xbZ gSA     

vuqlwph&vuqlwph&vuqlwph&vuqlwph&I    

¼fofu;e 3 ds mi&fofu;e ¼5½ ds rgr½¼fofu;e 3 ds mi&fofu;e ¼5½ ds rgr½¼fofu;e 3 ds mi&fofu;e ¼5½ ds rgr½¼fofu;e 3 ds mi&fofu;e ¼5½ ds rgr½    

miHkksDrk vkosnu izi=miHkksDrk vkosnu izi=miHkksDrk vkosnu izi=miHkksDrk vkosnu izi=    

 Vsyhfotu pSuyksaa dk forjd vFkok lac) LFkkuh; dscy vkijsVj] tSlk Hkh ekeyk gks] izpkyu ds {ks= dh LFkkuh; Hkk"kk] fgUnh rFkk vaxzsth] esa 
miHkksDrk vkosnu izi= rS;kj djsxkA ftlesa fuEuor tkudkjh 'kkfey gksxhA  

Hkkx d % miHkksDrk ds laca/k esa tkudkjhHkkx d % miHkksDrk ds laca/k esa tkudkjhHkkx d % miHkksDrk ds laca/k esa tkudkjhHkkx d % miHkksDrk ds laca/k esa tkudkjh    

1- uke 

2- irk 

3- nwjHkk"kk uEcj ¼eksckby@ySaMykbu½ 

4- bZ&esy ¼oSdfYid½ 

5- vk/kkj uEcj ¼oSdfYid½ 

Hkkx Hkkx Hkkx Hkkx [k % lsok ds lClfØI'ku ds laca/k esa tkudkjh[k % lsok ds lClfØI'ku ds laca/k esa tkudkjh[k % lsok ds lClfØI'ku ds laca/k esa tkudkjh[k % lsok ds lClfØI'ku ds laca/k esa tkudkjh    

6- lClØkbZc dh xbZ lsok dk C;kSjk  

¼d½ vykdkVZ is&pSuyksaa @is&pSuyksaa ds cqds dk uke rFkk muds forjd [kqnjk ewY; 

¼[k½ ,QVh, pSuyksaa dk cqds 

¼x½ ykWd&bu vof/k] ;fn dksbZ gks rks] 

7- usVodZ {kerk ‘kqYd&& 

¼d½ 100 ,lMh pSuyksaa rd ds fy, 

¼[k½ izR;sd 25 ,lMh ds LySc esa vfrfjDr psuy {kerk  

8- Hkqxrku djus dh i)fr ¼izh isM vFkok iksLV isM½ 
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9- Hkqxrku dh tkus okyh lClfØI'ku jkf'k ¼ekfld@v/kZokf"kZd@okf"kZd@vkfn½ 

Hkkx x % lhihbZ ls lacaf/kr tkudkjhHkkx x % lhihbZ ls lacaf/kr tkudkjhHkkx x % lhihbZ ls lacaf/kr tkudkjhHkkx x % lhihbZ ls lacaf/kr tkudkjh    

10- pquh gqbZ ;kstuk ¼lh/kh [kjhn@fdjk;k@vU; ;kstuk,a ½ 

11- fdjk;k ;kstuk ds rgr gksus ij lhihbZ gsrq ekfld fdjk;k 

12- lhihbZ gsrq izfrnk; ;ksX; tek jkf’k] ;fn dksbZ gks rks] 

13- lh/kh [kjhn ;kstuk@vU; ;kstukvksa ds rgr gksus ij lhihbZ dk [kqnjk ewY;  

14- ohlh uEcj 

15- lsV VkWi ckWDl dk izdkj ¼,eihbZth 2@,eihbZth 4½ 

16- xkjaVh@okjaVh@,,elh dk C;kSjk 

Hkkx ?k % miHkksDrk lsok dsUnHkkx ?k % miHkksDrk lsok dsUnHkkx ?k % miHkksDrk lsok dsUnHkkx ?k % miHkksDrk lsok dsUnz z z z ls lacaf/kr tkudkjhls lacaf/kr tkudkjhls lacaf/kr tkudkjhls lacaf/kr tkudkjh    

17- miHkksDrk lsok dsUnz dk Vksy Ýh uEcj 

18- miHkksDrk lsok dsUnz dk dksbZ vU; uEcj 

19- miHkksDrk lsok dsUnz dk bZ&esy 

Hkkx MHkkx MHkkx MHkkx M----    % Vsyhfotu ds forjd@LFkkuh; dscy vkijsVj laca/kh tkud% Vsyhfotu ds forjd@LFkkuh; dscy vkijsVj laca/kh tkud% Vsyhfotu ds forjd@LFkkuh; dscy vkijsVj laca/kh tkud% Vsyhfotu ds forjd@LFkkuh; dscy vkijsVj laca/kh tkudkjhkjhkjhkjh    

20- Vsyhfotu pSuyksaa@,ylhvks ds forjd dk uke 

21- irk 

22- nwjHkk"k  

23- osclkbV 

Hkkx p % fd, x, Hkqxrku dk C;kSjkHkkx p % fd, x, Hkqxrku dk C;kSjkHkkx p % fd, x, Hkqxrku dk C;kSjkHkkx p % fd, x, Hkqxrku dk C;kSjk    

24- Hkqxrku dh xbZ dqy jkf'k % 

25- izfrnk; ;ksX; dqy tek jkf'k] ;fn ykxw gks rks] % 

26- lhihbZ gsrq ekfld fdjk;k rFkk fdjk;s dh vof/k] ;fn ykxw gks rks] 

27- lh/kh [kjhn ;kstuk vFkok vU; ;kstukvksa ds ekeys esa lhihbZ dk [kqnjk ewY;  

28- laLFkkiuk izHkkj 

29- lfØ; fd, tkus gsrq ‘kqYd 

¼uksV % eqqfnzr lh,,Q ds ekeys esa Hkkx ^?k*] ^M-* vkSj ^p* dks ìFkd fd;s tkus ;ksX; ikorh iphZ ds :i esa miyC/k djk;k tk ldrk gSA ½ 

 

vuqlwph&vuqlwph&vuqlwph&vuqlwph&II    

¼fofu¼fofu¼fofu¼fofu;e 31 ds mi&fofu;;e 31 ds mi&fofu;;e 31 ds mi&fofu;;e 31 ds mi&fofu;e ¼2½ ds rgr½e ¼2½ ds rgr½e ¼2½ ds rgr½e ¼2½ ds rgr½    

miHkksDrk dkWuZjmiHkksDrk dkWuZjmiHkksDrk dkWuZjmiHkksDrk dkWuZj    

miHkksDrk dkWuZj osc ist esa vlhfer :i ls fuEuor tkudkjh varfoZ"V gksxh% 

1- IysVQkeZ ij miyC/k IysVQkeZ ij miyC/k IysVQkeZ ij miyC/k IysVQkeZ ij miyC/k pSuyksapSuyksapSuyksapSuyksa a rFkk cqds dh lwpha rFkk cqds dh lwpha rFkk cqds dh lwpha rFkk cqds dh lwph 

 ¼d½ ,QVh, psuy 

 ¼[k½  is&psuy rFkk mudk vf/kdre [kqnjk ewY; rFkk forjd [kqnjk ewY; 

¼x½     ,QVh, pSuyksaa ds cqds dh lwph vkSj mudh lajpuk 

¼?k½     izlkjd }kjk rS;kj fd, x, is&pSuyksaa ds cqds dh lwph] lajpuk] vf/kdre [kqnjk ewY;  rFkk mudk forjd [kqnjk ewY;  

¼³½ forjd }kjk rS;kj fd, x, is&pSuyksaa ds cqds dh lwph] lajpuk rFkk muds lacaf/kr forjd [kqnjk ewY; 

¼p½ vykdkVZ pSuyksaa rFkk cqds ds laca/k esa ykWd&bu vof/k] ;fn dksbZ gks rks] dk C;kSjk 
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2- usVodZ {kerk ‘kqYd dk C;kSjkusVodZ {kerk ‘kqYd dk C;kSjkusVodZ {kerk ‘kqYd dk C;kSjkusVodZ {kerk ‘kqYd dk C;kSjk    

¼d½ 100 ,lMh pSuyksaa ds fy, usVodZ {kerk ‘kqYd 

¼[k½ 25 ,lMh pSuyksaa dh vfrfjDr {kerk gsrq usVodZ {kerk ‘kqYd 

¼x½ 100 ,lMh Ýh Vw ,;j psuy ds vk/kkjHkwr lsok Vh;j dh lajpuk 

3333----    vykdkVZ vk/kkj ij psuy dks lClØkbZc djus ds fy, lClfØI'ku dh izfØ;kvykdkVZ vk/kkj ij psuy dks lClØkbZc djus ds fy, lClfØI'ku dh izfØ;kvykdkVZ vk/kkj ij psuy dks lClØkbZc djus ds fy, lClfØI'ku dh izfØ;kvykdkVZ vk/kkj ij psuy dks lClØkbZc djus ds fy, lClfØI'ku dh izfØ;k    

Vsyhfotu pSuyksaa ds forjd }kjk pSuyksaa ds vykdkVZ lClfØI'ku dks l{kedkjh cukus ds fy, dh xbZ O;oLFkkvksa dk C;kSjk tSls osclkbV] 
miHkksDrk lsok dsUnz] eksckby ,Il~ vkfn dk O;oLFkk dh tkudkjh nh tk,A 

4444----    lhihbZ ;kstuk,a % ;kstuk dk Lo:i] lhihbZ dk ewY; rFkk vU; fuca/ku vkSj 'krsZalhihbZ ;kstuk,a % ;kstuk dk Lo:i] lhihbZ dk ewY; rFkk vU; fuca/ku vkSj 'krsZalhihbZ ;kstuk,a % ;kstuk dk Lo:i] lhihbZ dk ewY; rFkk vU; fuca/ku vkSj 'krsZalhihbZ ;kstuk,a % ;kstuk dk Lo:i] lhihbZ dk ewY; rFkk vU; fuca/ku vkSj 'krsZa    

    ¼d½ lh/kh [kjhn ;kstuk 

− ewY; 

− xkjaVh@okjaVh dh 'krsZa 

− lhihbZ] ,,elh vkfn ds vuqj{k.k laca/kh mica/k 

¼[¼[¼[¼[k½k½k½k½    fdjk;k ;kstukfdjk;k ;kstukfdjk;k ;kstukfdjk;k ;kstuk    

− fdjk;k jkf'k  

− izfrHkwfr tek jkf’k] ;fn dksbZ gks rks] 

− vU; fuca/ku vkSj 'krsZa 

¼x½¼x½¼x½¼x½    vU; ;kstuk,avU; ;kstuk,avU; ;kstuk,avU; ;kstuk,a    

− ;kstuk dk C;kSjk  

− vU; fuca/ku vkSj 'krsZa 

− lhihbZ dk ewY; 

− lhihbZ ds lkFk tksM+ dj iznku dh xbZ ;kstukvksa esa lfEefyr pSuyksaa rFkk cqds dk ewY; 

− lhihbZ ds lkFk tksM+ dj iznku fd;k x;k usVodZ {kerk ‘kqYd 

5-- u;k lsok dusD'ku izkIr djus gsrq izfØ;k rFkk le;&lhek 

6- lsokvksa dks vLFkk;h :i ls can djus gsrq mica/k rFkk lsok dks iqu% cgky djus rFkk iqu% lfØ; djus gsrq 'kqYd] ;fn ykxw gks rks] dk C;kSjk 

8 dusD’ku dks vU;= ys tkus gsrq mica/k rFkk ykxw izHkkj 

9- f'kdk;r dk lek/kku djus dh izfØ;k% 

 ¼d½ miHkksDrk lsok dsUnz ds ek/;e ls 

 ¼[k½  uksMy vf/kdkjh ds ek/;e ls 

 ¼x½ osc vk/kkfjr izca/ku iz.kkyh ds ek/;e ls 

9- miHkksDrk djkj iz:i ¼lh,,Q½ 

10- i)fr fu;e iqfLrdk 

11- miHkksDrk lsok dsUnz dk Vksy Ýh nwjHkk”k uEcj rFkk laidZ djus gsrq vU; C;kSjs 

12- ,ylh,u ds lkFk miHkksDrk lsok laca/kh izksxzkfeax lsok dh miYC/krk 

13- miHkksDrkvksa ds fy, dksbZ vU; laxr tkudkjh 
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vuqlwphvuqlwphvuqlwphvuqlwph&&&&III    

¼fo¼fo¼fo¼fofu;e 31ds mi&fofu;e ¼4½ ds rgrfu;e 31ds mi&fofu;e ¼4½ ds rgrfu;e 31ds mi&fofu;e ¼4½ ds rgrfu;e 31ds mi&fofu;e ¼4½ ds rgr½½½½    

lClØkbcj dkWuZjlClØkbcj dkWuZjlClØkbcj dkWuZjlClØkbcj dkWuZj    

lClØkbcj dkWuZj esa vlhfer :i ls fuEuor fo’ks”krk,a vkSj tkudkjh varfoZ"V gksxh% 

1- lClØkbcj dks ykWfxu ,Dlsl dh lqfo/kk 

2- lClØkbcj dh tkudkjh% uke] irk] iathd̀r nwjHkk”k uEcj] bZ&esy] vk/kkj uEcj vkfn 

3- lCLkØkbc dh xbZ lsokvkaas] pSuyksaa] cqds] oS/krk] ykWd&bu vof/k ¼;fn dksbZ gks rks½ laca/kh C;kSjk 

4- p;fur lhihbZ ;kstuk dk C;kSjk 

5- p;fur ,,elh ;kstuk] ;fn dksbZ gks rks] dk C;kSjk 

6- fcfyax laca/kh C;kSjk@ fcfyax lkbfdy@[kkrs esa ‘ks”k jkf’k@ns;rkvksa dk C;kSjk 

7- fiNys Ng ekg ds fy, mi;ksx@eqnz.k laca/kh O;oLFkk dk C;kSjk 

8- fcy Hkqxrku laca/kh fn’kkfunZs’k 

9- fiNys Ng ekg ds fy, Hkqxrku dk C;kSjk 

10- ntZ dh xbZ f’kdk;r vkSj mldh fuxjkuh 

11- iw.kZ fd, x, lh,,Q rd igqap@iqueZqnz.k 

12- miHkksDrk lsok dsUnz dk VkWy Qzh nwjHkk”k uEcj vkSj vU; laidZ C;kSjs 

13- dksbZ vU; laxr tkudkjh 

vuqlwph&vuqlwph&vuqlwph&vuqlwph&IV    

¼fofu;e 37 ds mi&fofu;e ¼1½ ds rgr½¼fofu;e 37 ds mi&fofu;e ¼1½ ds rgr½¼fofu;e 37 ds mi&fofu;e ¼1½ ds rgr½¼fofu;e 37 ds mi&fofu;e ¼1½ ds rgr½    

    

izfØ;k@i)fr fu;ekoyhizfØ;k@i)fr fu;ekoyhizfØ;k@i)fr fu;ekoyhizfØ;k@i)fr fu;ekoyh    

izfØ;k@i)fr fu;ekoyh esa fuEuor tkudkjh varfoZ"V gksuh pkfg,%& 

1- Vsyhfotu psuy ds forjd dk uke vkSj irk 

2- Vsyhfotu psuy ds forjd }kjk is’kd’k dh xbZ fuca/ku vkSj ‘krZsa 

3- uksMy vf/kdkjh dk uke] inuke vkSj bZ&esy] laidZ gsrq nwjHkk”k uEcj] QSDl uEcj vkSj irk 

4- bu fofu;eksa esa ;Fkk fofufnZ”V miHkksDrk laj{k.k gsrq mica/kksa dk C;kSjk 

d- lsok esa O;o/kku 

[k- vfxze lClfØI’ku Hkqxrku ds ekeys esa ewY; dks ugha c<+k ikus laca/kh lqj{kk 

x- lsok dks vLFkk;h :Ik ls can fd;k tkuk 

?k- lsok dks can fd;k tkuk 

p- fcfyax vkSj Hkqxrku gsrq fuca/ku vkSj ‘krsZa 

5- f’kdk;r fuokj.k gsrq izfØ;k rFkk cSapekdZ 

6- dksbZ vU; laxr tkudkjh 

O;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed Kkiu    

1- izlkj.k ,.M dscy lfoZlst 1-9-2004 dks Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ds fofu;ked nk;js ds varxZr lfEefyr fd;k x;k FkkA Hkknwfoizk ds ikl 
miHkksDrkvksa ds fgrksa dks lajf{kr djrs gq, izlkj.k {ks= ds O;ofLFkr fodkl lqfuf'pr djus dh ftEEksnkjh gSA izkf/kdj.k us bl laca/k esa iwoZ esa dbZ dne 
mBk, gSa rFkk dscy Vsyhfotu MhVh,p] vkfn tSls fofHkUu fMyhojh IysVQkeksZa ds fy, lsok xq.koÙkk ¼D;wvks,l½] fofu;e tkjh fd, gSaA dUMh’kuy ,Dlsl 
fLkLVe ¼lh,,l½ {ks= esa lsok dh xq.koÙkk dks fofu;fer djus ds fy, loZizFke 23 vxLr] 2006 dks D;wvks,l fofu;eu tkjh gqvk FkkA ckn esa 2007 esa 
MhVh,p lsokvks ads fy, D;wvks,l fofu;e tkjh fd, x,A blh izdkj ds fofu;e ukWu&lh,,l {ks=ksa ds dscy Vsyhfotu ds fy, 2009 esa tkjh fd, x,] 
ftlds ckn 2012 esa ,Mªslscy dscy Vsyhfotu ds fy, D;wvks,l fofu;e tkjh fd, x,A ,Mªslscy dscy Vsyhfotu ds fy, miHkksDrk f'kdk;r fuokj.k 
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ra= ds fy, vyx ls fofu;e 2012 esa tkjh fd;k x;kA blds vfrfjDr] dqN D;wvks,l eqíksa dk lek/kku izkf/kdj.k }kjk le;&le; ij tkjh VSfjQ 
vkMZj] baVjdusD'ku fofu;e vkSj funsZ'kksa ds ek/;e ls fd;k x;kA 

2- izlkj.k {ks= esa fMftVkbts'ku egRoiw.kZ  Lrj ij igqap pqdk gS vkSj ,slh mEehn gS fd ekpZ] 2017 ds var rd fMftVkbts'ku dk dk;Z iwjk gks tk,xkA 
rRi'pkr~ miHkksDrkvksa dks izlkj.k lsok,a] fofHkUu fMyhojh IysVQkeksZa ds ek/;e ls dsoy ,Mªslscy flLVe ds ek/;e ls miyC/k djkbZ tk,axhA ,slh fLFkfr esa 
vkbZlhVh dks lsok dh xq.koÙkk esa lq/kkj ds fy, ,d izHkkoh gfFk;kj ds :i esa bLrseky fd;k tk ldrk gS tks bysDVªkWfud ek/;e ls lsok lClfØI'ku]  
bysDVzkWfud fcfyax vkSj Hkqxrku] osc vk/kkfjr vkWuykbu f'kdk;r vkSj fuokj.k] bysDVªkWfud dUT;wej ,Iyhds’ku QkeZ ¼lh,,Q½ vkfn ls lacaf/kr dk;ksZa dks 
laHko cuk nsxkA blfy,] miHkksDrkvksa dks vPNh xq.koÙkk okyh lsok,a iznku djus ds izko/kku ds lkFk LoLFk izfrLi/kkZ] ikjnf'kZrk vkSj fodkl ds fy, 
,Mªslscy flLVe esa fofHkUu fMyhojh IysVQkeksZa ds fy, ,d O;kid leku D;wvks,l fofu;e dh vko';drk gSA rnuqlkj] izkf/kdj.k us ,Mªslscy flLVe ds 
fy, lsok dh xq.koÙkk ekudksa ds fy, csapekdZ LFkkfir djus ls igys ijke'kZ izfØ;k esa tkus dk fu.kZ; fy;kA 

3- ijke'kZ dk eq[; mís'; Hkknwfoizk }kjk le;&le; ij tkjh orZeku D;wvks,l fofu;eksa esa lkeatL; cSBkuk vkSj fofHkUu IysVQkeksZa ds fy, ,d ,dh—r 
fofu;ked ÝseodZ dk fuekZ.k djuk FkkA blls bl ckr dh mEehn gS fd miHkksDrkvksa ds chp fofu;ked izko/kkuksa ds ckjs esa csgrj tkx:drk iSnk gksxh 
vkSj blls u, fofu;ked ÝseodZ ds vuqikyu vkSj fuxjkuh esa lq/kkj gksxkA ijke'kZ esa miHkksDrk laj{k.k ds fy, fofHkUu mik;ksa ij Hkh tksj fn;k x;kA 
nwljs {ks=] ftl ij fo'ks"k tksj fn;k x;k og miHkksDrkvksa ds chp tkx:drk c<+kuk Fkk ftlls mUgsa tkudkjh ;qDr fodYiksa dk p;u djus ds fy, l{ke 
cukus gsrq forj.k IysVQkeZ izpkydksa ¼Mhihvks½ }kjk vkWQj fd, tkus okyh lsokvksa vkSj ;kstukvksa dk i;kZIr izpkj fd;k tkuk lqfuf'pr fd;k tk ldsA  

4- ijke'kZ i= 18 ebZ] 2016 dks tkjh fd;k x;k ftlesa fgr/kkjdksa ls mudh fVIif.k;ka ekaxh xbZA dqy 29  fVIif.k;ka rFkk 2 izfrfVIif.k;ka izkIr gqbZ FkhA 28 
tqykbZ] 2016 dks ubZ fnYyh esa vksiu gkml ppkZ gqbZ FkhA fVIif.k;ksa vkSj izfr fVIif.k;ksa ds fo'ys"k.k ds vk/kkj ij 10 vDrwcj] 2016 dks Hkknwfoizk ds 
osclkbV ij Mªk¶V fofu;eksa dks Mkyk x;k ftlesa fgr/kkjdksa ls fof'k"V fVIif.k;ksa dh ekax dh xbZA blds tokc esa fgr/kkjdksa ls 48 fVIif.k;ka izkIr gqbZ gSaA 
bu fVIif.k;ksa dk fo'ys"k.k fd;k x;k ftUgsa la{ksi esa uhps fn;k x;k gS vkSj blds vk/kkj vkSj rdZ ij nwjlapkj ¼izlkj.k ,.M dscy½ lsok,a xq.koÙkk vkSj 
miHkksDrk laj{k.k ¼,Mªslscy flLVe½ fofu;eu] 2017 rS;kj fd;k x;k gSA 

5- ijke'kZ i= esa mHkjrs gq, izlkj.k ifjǹ'; esa vko';d fofu;ked ÝseodZ ds O;kid Lo:i rFkk fofHkUu IysVQkeksZa ds fy, ,d leku ÝseodZ dh t:jr 
ij fgr/kkjdksa dh jk; ekaxh xbZA vf/kdka'k Mhihvks us ,d Lofu;ked fu;a=.k ds i{k esa viuh jk; nh gS tcfd dqN izlkjdksa vkSj miHkksDrk laxBuksa us 
fofu;fer ÝseodZ dk lq>ko fn;k gSA ns'k ds fofHkUu Hkkxksa esa cM+h la[;k esa Mhihvks dqN gtkj ls ysdj yk[kksa ds lClØkbcj vk/kkj dh t:jrksa dks iwjk 
djus ds fy, lsok,a iznku dj jgs gSaA dqN {ks=ksa esa ek= ,d Mhihvks dqN FkksM+s ls lClØkbcjksa dks lsok,a iznku dj jgs gSaA ,slh fLFkfr esa laHkkouk gS fd 
Lo fofu;ked ra= izHkkoh u gksA ;g ik;k x;k gS fd ,sls {ks=ksa esa Hkh tgka fMftVkbts'ku dk dk;Z iwjk gks x;k] miHkksDrk viuh ilan ds vuqlkj fodYi 
pquus esa iwjh rjg l{ke ugha gS vkSj blfy, fofu;ked v/kh{k.k vko';d tku iM+rk gSA fofu;ked }kjk ,d v/kh{k.k ra= ds gksus ls Mhihvks miHkksDrkvksa 
dks csgrj xq.koÙkk ;qDr lsok eqgS;k djkus ds fy, ekud volajpuk dk fuekZ.k djus esa l{ke cu ldsaxsA blfy, izkf/kdj.k dk fopkj gS fd izlkj.k {ks= 
esa D;wvks,l vkSj miHkksDrk laj{k.k ds fy, fofu;fer ÝseodZ mi;qDr ekWMy gksxkA  

6- ,Mªslscy IysVQkeksZa ds fy, ,d le:Ik D;wvks,l fofu;ked ÝseodZ j[kus ds eqís ij vf/kdka'k fgr/kkjdksa us bldh t:jr ij lgefr O;Dr dh gSA 
rFkkfi dqN Mhihvks us ;g dgrs gq, bldk fojks/k fd;k gS fd fofHkUu Mhihvks vyx&vyx O;kikj ekWMy ij dk;Z djrs gSaA orZeku fofu;ked ÝseodZ 
fof'k"V forj.k IysVQkeZ dh vko';drk dks iwjk djrk gS vkSj ml le; ds izpfyr eqíksa dks gy djrk FkkA fofHkUu D;wvks,l fofu;e ls miHkksDrkvksa esa 
tkx:drk iSnk djus esa dfBukbZ vkrh gSA miHkksDrkvksa ds ǹf"Vdks.k ls D;wvks,l izko/kkuksa esa ,d:irk gksus ls miHkksDrkvksa esa tkx:drk c<+sxh vkSj lHkh 
Mhihvks le:i D;wvks,l ÝseodZ ij vk/kkfjr lwpukvksa dk izlkj djsaxsA rnuqlkj] izkf/kdj.k dk fopkj gS fd D;wvks,l ds fy, le:i fofu;ked ÝseodZ 
dqN IysVQkeZ fof'k"V izko/kkuksa ds lkFk] tks ,sls IysVQkeZ ds Lo:i dks ns[krs gq, t:jh gks] Lohdkj fd;k tk,xkA  

7- Mhihvks }kjk Vsyhfotu ls lacaf/kr izlkj.k lsok dk izko/kku djuk] miHkksDrkvksa dks lsok iznku djus dh fn'kk esa  igyk dne gSA ,Mªslscy flLVe esa 
lClfØI'ku ds izca/ku] lsok ds izca/ku] fcfyax vkSj Hkqxrku ds fy, lClØkbcj izca/ku iz.kkyh dh LFkkiuk djuk iwoZ vko';drk gSA lClØkbcjksa dks 
bUØhIVsM flXuy miyC/k djkus ds fy, daMh'kuy ,Dlsl flLVe ds lkFk ,l,e,l dks lesfdr fd;k tk,xkA bu ,l,e,l dks le;&le; Ikj 
izkf/kdj.k }kjk vf/klwfpr ,oa ykxw baVjdusD'ku fofu;e vkSj VSfjQ vkWMZj esa ;Fkk vfuok;Z] izko/kkuksa ds vuq:i gksuk pkfg,A 

8- miHkksDrkvksa dks vPNh xq.koÙkk dh lsok miyC/k djkus ds fy, ;g egRoiw.kZ gS fd Mhihvks dks ;g lqfuf'pr djuk gksxk fd miHkksDrk tkx:drk ds fy, 
vius vkWQj vkSj lsok dk O;kid izpkj gksA vkWQj dh xbZ lsokvksa ds fy, lClfØI'ku ds fy, cgq fodYih lk/kuksa ds ek/;e ls viuk vuqjks/k Hkstus ds 
fy, miHkksDrkvksa gsrq miHkksDrk fgrS"kh rjhds fodflr djsA mu fofHkUu rjhdksa ij fgr/kkjdksa ds lkFk ijke'kZ fd;k x;k tks miHkksDrk tkx:drk ds l̀tu 
esa dkQh mi;ksxh gksxsaA fgr/kkjdksa us fofHkUUk ek/;eksa tSls LØkWy] y?kq lUns’k lsok] osclkbV rFkk ekl&ehfM;k esa foKkiu ds iz;ksx dk lq>ko fn;k vr% 
dLVEkj ds;j lsUVj rFkk osclkbV ds vfrfjDr vU; rjhds tSls y?kq lUns’k lsok] bZ&esy] eksckby ,Iyhds’kul~~ vkfn ds Hkh lClfØI'ku dks lqxe cukus 
ds fy, Mhihvks }kjk viuk;k tk ldrk gSA  

9- ekStwnk fofu;e ÝseodZ esa ;g vfuok;Z gS fd Mhihvks IysVQkeZ ij miyC/k lHkh pSuy dks miHkksDrkvksa dks vykdkVZ lClfØI'ku ij fn;k tk,A fofu;e 
dk ;g izko/kku miHkksDrkvksa dks fodYi pquus esas mUgsa l{ke cukrk gSA ;g ik;k x;k gS fd dqN Mhihvks vykdkVZ lClfØI'ku izfrca/kkRed 'krsZa yxkrs gSaA 
mnkgj.k ds fy, ,d psuy ;k cqds dks lClØkbc fd;k tk ldrk Fkk ;fn ,u ,M vkWu iSd Hkh lClØkbc fd;k tkrk gS ;k ;g dsoy dqN fof'k"V 
vof/k rd ds fy, gh lClØkbc fd;k tk ldrk gSA ,slh 'krsZ fofu;e dh ea'kk dks gh vlQy djrh gSa vkSj miHkksDrk ds fodYiksa dks lhfer djrh gSA 
blfy,] MªkW¶V fofu;e esa ;g izLrko fd;k x;k fd Mhihvks IysVQkeZ ij miyC/k lHkh psuy ;k cqds fcuk fdlh 'krZ ds ekfld lClfØI'ku ;kstuk ds 
rgr vfuok;Z :i ls vkWQj fd, tk,axsA rFkkfi] Mhihvks dh dkjksckjh fparkvksa dks /;ku esa j[krs gq, vfuok;Z ekfld ;kstuk ds vfrfjDr Mhihvks vU; 
;kstukvksa ds rgr Hkh psuy ;k cqds vU; lClfØI’ku vof/k ;k ykWd bu ds lkFk Hkh  iznku dj ldrk gSA dqN fgr/kkjdksa us lq>ko fn;k gS fd ;g 
izko/kku izfrca/kdkjh Lo:Ik dk gS D;ksafd blls miHkksDrk ds fodYiksa esa ckj&ckj ifjorZu gksxkA ,Mªslscy iz.kkyh esa Mhihvks NksVh ;k yEch vof/k ds fy, 
vkd"kZd lsok,a nsus ds fy, Lora= gaS tks miHkksDrkvksa dks csgrj fodYi miyC/k djkus ds 'krZ ds vuqlkj gksxkA blfy,] ;g izko/kku izfrca/kdkjh ugha gSA 
iqu%] ekfld Ldhe ds rgr miHkksDrk }kjk pquh xbZ fdlh Hkh Ldhe esa dksbZ Hkh ifjorZu ,d eghus ds ckn gh fd;k tk ldrk gSA blfy,] izkf/kdj.k dk 
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fopkj gS fd Mhihvks IysVQkeZ ij miyC/k lkjs psuy vkSj cqds] fcuk HksnHkko vkSj 'krZ ds] ekfld lClfØI'ku Ldhe ds rgr vfuok;Z :Ik ls iznku dh 
tkuh pkfg,A  

10- ekStwnk fofu;ked izko/kku] lClØkbcj }kjk pqus x, iSdst ds ewY; vkSj lajpuk ds laca/k esa miHkksDrkvksa dks Ng ekg dh laj{k.k vof/k Hkh iznku djrk gSA 
u, vf/kdre [kqnjk ewY; vk/kkfjr ÝseodZ esa bl izko/kku dh vko';drk ij Hkh ppkZ gqbZA fgr/kkjd bl izko/kku dks tkjh j[kus ds i{k esa ugha  FksA 
u;k VSfjQ Iyku psuy ds vf/kdre [kqnjk ewY; ij vk/kkfjr gS ftls izlkjd }kjk crkuk iM+sxk] blfy,] fjVsy VSfjQ esa euekus <ax ls ifjorZu ugha 
fd;k tk ldrk gSA iqu% ,Mªslscy flLVe esa lClØkbcj viuh t:jrksa ds vuqlkj lsok] la'kksf/kr ;k ifjofrZr dj ldrk gS vkSj Mhihvks dkjksckjh 
t:jrksa ds vuqlkj] fofHkUu lClfØI'ku vof/k fodYi vFkkZr~ ekfld] okf"kZd vk/kkj ij psuy vkSj iSdt iznku dj ldrs gSaA blfy, vkWQj vkSj iSdst 
fuekZ.k djuk Mhihvks dks miyC/k gSA lsok,a bl ckr ds fd Mhihvks IysVQkeZ ij miyC/k lHkh psuy vkSj cqds ds lanHkZ esa ekfld lClfØI'ku Ldhe 
vfuok;Z :Ik ls miyC/k djkbZ tkuh pkfg,A dqN Mhihvks vkd"kZd Ldhe vkWQj djrs gSa ftlesa yEch vof/k ds ykWd&bu vof/k gksrh gS vkSj blds fy, 
lClØkbcj ls vfxze 'kqYd fy;k tk ldrk gSA ,sls lClØkbcj ds fgrksa ds laj{k.k ds fy, ;g mfpr gksxk fd lClØkbcj dks ykWu&bu vof/k ds fy, 
mls ewY; laj{k.k fn;k tk,A blfy, izkf/kdj.k dk fopkj gS fd ewY; laj{k.k ml vof/k rd ds fy, lhfer gksuh pkfg, ftlds fy, lClØkbcj }kjk 
vfxze Hkqxrku fd;k x;k gS pkgs og izh&isM ;k iksLV&isM fodYi ds :Ik ds fy, lClfØI'ku fn;k x;k gksA  

11- Mhihvks ds fy, ;g ckr egRoiw.kZ gS fd os vius ,slh lsok,a iznku djus ls iwoZ miHkksDrkvksa dks vkWQj fd, tkus okys lsokvksa dh 'krsZ vkSj fuca/kuksa ds C;kSjs 
?kksf"kr vkSj lwfpr djs tSlk fd fofu;e esa fofufnZ"V gSA miHkksDrkvksa dks dusD'ku iznku djrs le; Hkh bl izdkj ds C;kSjs mUgsa crk, tkus pkfg, rkfd os 
tkudkjh ;qDr fu.kZ; ysus esa l{ke gks ldsA ;g tkudkjh Mhihvks }kjk osclkbV] miHkksDrk lsok gsrq izksxzkfeax lsok vkSj izpkj ds vU; ek/;e ls ?kksf"kr 
vkSj miHkksDrkvksa dks lwfpr djuk gksxkA fgr/kkjd fofu;eksa esa fofgr fd, tkus okys ,sls izko/kkuksa ls lger gSaA 

12- lh,,Q esa ekaxh xbZ tkudkjh vkSj bysDVªkWfud lh,,Q ds ekudhdj.k ij Hkh ijke'kZ gqvkA dqN fgr/kkjdksa us ,slk lq>ko fn;k gS fd lh,,Q dh izfr 
bysDVªkWfud QkeZ esa lClØkbcj dks miyC/k djk, tkus dh vuqefr nh tkuh pkfg,A ,d vU; Mhihvks us lq>ko fn;k fd lh,,Q dks okil ys ysuk 
pkfg, D;ksafd VsyhdkWe lsok dh rjg Vsyhfotu lsok ds lClfØI'ku esa dksbZ lqj{kk ls tqM+h fpark ugha gSA bl ckr dh ljkguk dh tkuh pkfg, fd iznku 
dh tk jgh lsokvksa ds laca/k esa lClØkbcj vkSj Mhihvks ds chp lh,,Q ewyHkwr lgefr LFkkfir djrk gSA blfy, ;g egRoiw.kZ gS fd lClØkbcj }kjk 
lh,,Q dks fof/kor iwjk fd;k tk, vkSj bldh ,d izfr mls iznku dh tk,A iqu% lh,,Q esa ntZ C;kSjs dks lClØkbcj izca/ku iz.kkyh ij ntZ gksuk pkfg, 
ftls lClØkbcj ds fy, lsokvksa dk izca/k djus esa mi;ksx fd;k tkrk gS vkSj bldk mi;ksx forj.k ewY; J̀a[kyk ds lkFk&lkFk fcfyax] Hkqxrku vkSj 
jktLo vkod dks fu/kkZfjr djus esa Hkh fd;k tkrk gSA blfy, izkf/kdj.k dk ekuuk gS fd Mhihvks ls Vsyhfotu ls lacaf/kr izlkj.k lsok,a izkIr djus ds 
fy, lh,,Q vko';d gS vkSj lClØkbcj dh lsok dks lClØkbcj izca/ku iz.kkyh esa lh,,Q ds ek/;e ls izkIr laxr tkudkjh ds C;kSjs dh izfof"V ds ckn 
gh ,fDVosV fd;k tk,xkA  

13- Mhihvks yk[kksa lClØkbcj ds C;kSjs j[krs gSa ftlesa mudh O;fDrxr tkudkfj;ka lfEefyr gksrh gSA blfy, ;g vko';d gS fd bl tkudkjh dk Mhihvks 
}kjk fdlh Hkh rjg ls nq#i;ksx ugha fd;k tk,xkA Mhihvks dkuwu ds vuqlkj lClØkbcj dh O;fDrxr tkudkjh dh xksiuh;rk vkSj laj{k.k lqfuf'pr 
djsxk vkSj bldk mi;ksx lClØkbcj dks Vsyhfotu ls lacaf/kr izlkj.k lsok esa miyC/k djkus ds lanHkksaZ ds vfrfjDr vU; fdlh Hkh mís'; ds fy, ugha 
fd;k tk,xkA  

14- fgr/kkjdksa ds lkFk miHkksDrkvksa dks ,d u, dusD'ku iznku djus dh izfØ;k ij ijke'kZ gqvkA orZeku fofu;eksa esa bl izfØ;k ds fy, fofHkUu le;&lhek 
r; dh xbZ gS tks IysVQkeZ ds izdkj ij fuHkZj djrh gSaA mnkgj.k ds fy, ,d u;k dusD'ku iznku djus ds fy, dscy ds ekeys esa 4 fnu rFkk MhVh,p 
ds ekeys esa 5 fnu dh le;&lhek dk izko/kku gSA dqN Mhihvks us ;g crk;k gS fd u;k dusD'ku iznku djus ds ekeys esa le;&lhek r; djus dh 
ftEesnkjh muds foosd ij NksM+ fn;k tkuk pkfg,A tcfd vf/kdka'k Mhihvks us lsok vuqjks/k ij dkjZokbZ ds fy, 48 ls 72 ?kaVs dh le;&lhek dk lq>ko 
fn;k gS tcfd u, dusD'ku iznku djus ds fy, ;g 5&15 fnu r; fd;k tkuk pkfg,A izlkjdksa us lq>ko fn;k gS fd Hkknwfoizk dks u, dusD'ku iznku 
djus ds fy, fofHkUu pj.kksa ds fy, le;&lhek dk QkewZyk cukuk pkfg,A izkf/kdj.k dk ekuuk gS fd u, dusD'ku iznku djus ds fy, le;&lhek 
vyx&vyx gks ldrh gS vkSj ml {ks= fo'ks"k ij fuHkZj djsxh ftl {ks= esa dusD'ku fn;k tkuk gksA flVh esa vkSj 'kgjh {ks=ksa esa Mhihvks ds fy, ;g laHko 
gks ldrk gS fd os 'kh?kz dusD'ku iznku dj ns ysfdu nwj&njkt ds {ks=ksa dh fLFkfr esa dbZ fnu yx ldrs gSaA 'kh?kz u;k dusD'ku iznku djkuk Mhihvks 
dh fctusl fparkvksa ls Hkh lacaf/kr gSA blfy, izkf/kdj.k dk ekuuk gS fd miHkksDrk ds vuqjks/k izkIr gksus ds 7 fnu ds Hkhrj Mhihvks }kjk dusD'ku iznku 
fd;k tk,xk rFkk mls ,fDVosV fd;k tk,xk c'krsZ fd ;g rduhdh vkSj izpkyukRed :i ls laHko gksA ;g le;&lhek vf/kdre gS vkSj Mhihvks dks 
de le;&lhek r; djus dh Lora=rk gS tks 7 fnu ls de gks ftls ikjnf'kZrk ds lkFk miHkksDrk dks crk fn;k tk,xkA  

15- MhVh,p {ks= ds fy, ekStwnk fofu;ked ÝseodZ ds vuqlkj MhVh,p izpkyd ,d u;k dusD'ku iznku djrs le; miHkksDrk ls laLFkkiu 'kqYd vkSj 
,fDVos'ku 'kqYd olwy djrk gS] ysfdu ;g VSfjQ vkWMZj esa fofgr vf/kdre lhek ls vf/kd ugha gksxkA bu 'kqYdksa dk fu/kkZj.k izkf/kdj.k }kjk fgr/kkjdksa ds 
lkFk O;kid fopkj&foe'kZ vkSj m|ksx txr ls tkudkjh izkIr djus ds i’pkr r; fd;k x;k FkkA vU; IysVQkeksZa esa Hkh laLFkkiu 'kqYd vkSj ,fDVos'ku 
'kqYd egRoiw.kZ eqík gS tcfd vf/kdre lhek dh vuqifLFfr esa baLVkys’ku vkSj ,fDVos'ku ds fy, miHkksDrkvksa ls euekuk 'kqYd olwyk tk ldrk gSA dqN 
ekeyksa esa ,lVhch ds fy, olwy fd;k tk jgk ,fDVos’ku 'kqYd ,lVhch ds ewY; ds cjkcj gksrk gSA ,slh Hkh lwpuk gS fd lsV&VkWi ckWDl miyC/k djkus 
ds fy, fofHkUu ;kstukvksa ds varxZr olwy fd;k tk jgk gS laLFkkiu 'kqYd vkSj ,fDVos'ku 'kqYd vyx&vyx gSA iqu% ,lMh vkSj ,pMh ,lVhch ds fy, 
Hkh fHkUu&fHkUu ,fDVos'ku 'kqYd olwy fd, tk jgs gSaA ;kstuk ds izdkj ;k ,lVhch ds izdkj ds vuqlkj laLFkkiu 'kqYd vkSj ,fDVos'ku 'kqYd eas ,slk varj 
ugha gks ldrk D;ksafd dqy feykdj baLVkys’ku vkSj ,fDVos'ku dh izfØ;k leku gh gksrh gSA  

16- dqN Mhihvks us ;g fVIi.kh dh gS fd laLFkkiu 'kqYd vkSj ,fDVos'ku 'kqYd ifjorZu'khy gS vkSj HkkSxksfyd dkj.kksa lfgr dbZ dkjdksa ij fuHkZj djrs gSaA 
blfy,] bls fofu;fer ugha fd;k tkuk pkfg, vkSj bls Mhihvks ds Åij NksM+ nsuk pkfg,A nwljh vksj miHkksDrk lewgksa dh bPNk gS fd izkf/kdj.k }kjk 
blds fy, fu/kkZfjr vf/kdre lhek dks de djds baLVkys’ku vkSj ,fDVos'ku ds fy, dqy 'kqYd 200@& ls 250@& ds chp r; fd;k tkuk pkfg,A 
baLVkys’ku vkSj ,fDVos'ku dh orZeku vf/kdre 'kqYd leqfpr fopkj&foe'kZ vkSj laxr MkVk ds fo'ys"k.k ds ckn VSfjQ vkns’k }kjk vafre :i ls r; 
fd;k x;k FkkA MhVh,p {ks= esa laLFkkiu 'kqYd ds :i esa 350@& rd rFkk ,fDVos'ku 'kqYd ds :i esa 100@& rd olwy djus dh vuqefr FkhA 
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izkf/kdj.k dk ekuuk gS fd miHkksDrkvksa ds fgr esa] bl fofgr r; lhek dks cuk, j[kus dh t:jr gS vkSj bls lHkh ,Mªslscy IysVQkeksZa ds fy, leku :i 
ls ykxw gksuk pkfg,A Mhihvks ;fn pkgs rks de laLFkkiu 'kqYd vkSj ,fDVos'ku 'kqYd olwy djus ds fy, Lora= gSA  

17- lClØkbcj }kjk ,d ckj lsok lClØkbc fd, tkus ij ,sls lClfØI’ku ds le; ftu fof’k”V fuca/ku vkSj ‘krkZas ftu ij og lger gqvk Fkk] ds v/;/khu 
og viuh izkFkfedrkvksa ds vuq:i vius lClfØI’ku esa la’kks/ku dj ldrk gSA ogha Mhihvks dks lClØkbcj ds vuqjks/k ds fcuk lClØkbcj dh lsokvksa dh 
lajpuk esa dksbZ ifjorZu ugha djuk pkfg, tcrd fd ,slk vifjgk;Z ifjfLFkfr;ksa ds dkj.k u gqvk gksA blfy,] izkf/kdj.k fofgr djrk gS fd Mhihvks ,sls 
pSuyksaa vkSj cqds dks vf/kdre 72 ?kaVksa ds mi;qZDr le; ds Hkhrj ,fDVosV djsxk ftuds laca/k esa lClØkbcj }kjk vuqjks/k fd;k x;k gSA lClfØI’ku ds 
le; ftu fof’k”V fuca/ku vkSj ‘krkZas ftu ij lClØkbcj lger gqvk Fkk] ds v/;/khu] dusD’ku can djus ds vuqjks/k dks Hkh fofgr le;&lhek ds Hkhrj 
iwjk fd;k tkuk pkfg,A 

 18- lClØkbcj ds vuqjks/k ds vfrfjDr] psuy vkSj cqds ,sls dkj.kksa ls Hkh Mªki fd, tk ldrs gSa tks Mhihvks ds fu;a=.k ls ckgj gSaA Mhihvks dqN O;kikj 
fparkvksa ds dkj.k ekStwnk psuy dks Mªki djuk pkgrs gSa ;k iquxZfBr djuk pkgrs gSA ,sls ekeyksa esa lClØkbcj ij izfrdwy izHkko ugha iM+uk pkfg,A 
blfy,] izkf/kdj.k us bu fofHkUu ifjǹ';ksa ds fy, fuEufyf[kr dne fu/kkZfjr fd, gSa %& 

¼i½ lClØkbcj ls dksbZ vuqjks/k izkIr fd, fcuk dksbZ Hkh Mhihvks lClØkbcj ds lClfØI'ku esa dksbZ Hkh ifjroZu ugha dj ldrk vkSj bl izdkj ds vuqjks/k 
ds fjdkMZ dks de ls de rhu ekg rd j[kk tk,xkA fdlh Hkh fookn dh fLFkfr esa ,sls fjdkMZ Mhihvks }kjk tc rd ,sls fookn dk fuiVkjk ugha gks 
tkrk ;k rhu eghus rd] tks Hkh ckn esa gks] lajf{kr j[kk tk,xkA 

¼ii½ izlkjd ds is psuy ;k is psuy ds cqds tks fdlh dkj.ko'k Mhihvks ds IysVQkeZ ls MªkWi gksus dh fLFkfr esa ftlls os lClØkbcj ds lClfØI'ku ls 
vuqyC/k gks tkrs gSa] izkf/kdj.k us ;g r; fd;k gS fd Mhihvks ,sls pSuyksaa vkSj is pSuyksaa ds cqds ds fy, lClØkbcj lssa dksbZ 'kqYd olwy ugha djsxkA 
Mhihvks MªkWi fd, x, psuy ;k cqds] tSlh Hkh fLFkfr gks] dks lClØkbcj ds fcuk vuqjks/k ds izfrLFkkfir ugha djsxkA  

¼iii½ ;fn MªkWi fd;k x;k psuy Mhihvks }kjk vkWQj fd, x, cqds dk fgLlk gks rks bl fLFkfr esa Mhihvks izHkkfor lClØkbcj }kjk ns; lClfØI'ku 'kqYd de 
djsxk vkSj lClfØI'ku 'kqYd esa ;g deh ml psuy ds fj;k;rh forjd fjVsy ewY; ds cjkcj gksxh vkSj ;g ,sls cqds ij forjd }kjk fn, tk jgs 
fj;k;r dks /;ku esa j[kdj fd;k tk,xkA 

¼iv½ iqu% ,d Mhihvks fdlh lClØkbcj ds cqds dh lajpuk dks pSuy MªkWi djds ;k izfrLFkkfir djds cny ugha ldrk tcfd ,sls pSuy mlds IysVQkeZ 
ij miyC/k gksaA lClØkbcj dsoy ykWd bu vof/k] ;fn dksbZ gks] ds fy, vykdkVZ psuy ;k cqds ds lClfØI'ku esa cnyko djus ds fy, ckf/kr gS  
vkSj ;g ,sls psuy vkSj cqds ds fy, gksxk tks lClfØI'ku ds le; mlus Lohdkj fd;k gksA 

19- Mhihvks }kjk fdlh cqds dh lajpuk esa dksbZ Hkh ifjorZu tc psuy mlds IysVQkeZ ij miyC/k gks] dks ,d u, cqds ds fuekZ.k vkSj izkjaHk djuk ekuk 
tk,xk vkSj bls iwoZ esa miyC/k djk, tk jgs cqds dks chp esa can djuk le>k tk,xk vFkkZr fdlh psuy dks cqds ls MªkWi dj fn;k tkrk gS rks bls bl 
MªkWi fd, x, cqds ds fcuk ,d u;k cqds dk fuekZ.k djuk ekuk tk,xk vkSj iwoZ dk cqds] ftlesa MªkWi fd;k x;k psuy lfEefyr Fkk] dks chp esa can djuk 
ekuk tk,xkA ,d u, cqds dk izkjaHk vkSj MªkWi djus laaca/kh fofu;e esa ;Fkk fofgr fu;eksa dk Mhihvks }kjk ikyu fd;k tk,xkA rFkkfi] ;fn izlkjd }kjk 
psuy ds Lo:i esa ifjorZu fd;k tkrk gS vFkok mlds vf/kdre [kwnjk ewY; dks 19 :- ls T;knk dj fn;k tkrk gSa vkSj bl izdkj dk psuy lClØkbc 
fd, tk jgs cqds dk fgLlk gks rks bl ;kstuk ds ykWd&bu vof/k ds fujis{k forjd bl izdkj ds psuy dks cqds ls gVk nsxk ml cqds ds fy, 
lClØkbcj }kjk Hkqxrku dh tkus okyh jkf'k esa ml psuy ds fjVsy ewY; ds cjkcj dh jkf'k de dj nsxk] vkSj ,slk djrs le; og bl izdkj ds cqds 
ij forjd }kjk nh tk jgh fj;k;r dk Hkh /;ku j[ksxkA iqu% ;fn fdlh lClØkbcj ds iSdst ds lClfØI'ku esa dksbZ psuy lfEefyr gks] vkSj Lo:i esa 
ifjorZu ;k mlds vf/kdre [kwnjk ewY; es c<-r ds dkj.k Vsyhfotu psuy ds forjd }kjk bls gVk fn;k tk,] forjd ,sls lClØkbcj ds lClfØI'ku 
iSdst esa gVk, x, psuy dks oSdfYid pSuy ls izfrLFkkfir ugha djsxkA  

20- mi;qZDr izko/kkuksa ds laca/k esa vf/kdka'k fgr/kkjd bl ckr ls lger gSa fd Mhihvks IysVQkeZ ij dksbZ psuy miyC/k ugha gksus ds dkj.k ;fn mls MªkWi fd;k 
tkrk gS] ftlds fy, lClØkbcj iSls ns jgk gS] rks bl fLFkfr esa lClØkbcj dks NwV fn, tkus dk izko/kku gksuk pkfg,A dqN Mhihvks dk lq>ko gS fd 
lgefr izkIr djus ds ckn MªkWi fd, x, psuy dks izfrLFkkfir djus dh mUgsa vuqefr gksuh pkfg,A rFkkfi] ;g ik;k x;k gS fd iwoZ esa leku izdkj ds 
tkWuj okys psuy ls MªkWi fd;s psuy dks izfrLFkkfir djus ds izko/kku dk nq#i;ksx fd;k x;k gS vkSj Mhihvks vDlj ,sls psuy Mky nsrs gSa ftldh ekax 
lClØkbcj }kjk ugha dh tkrh gSA izkf/kdj.k dk ekuuk gS fd mi;qZDr izko/kku esa fgr/kkjdksa ds fgrksa dks i;kZIr laj{k.k iznku fd;k x;k gS vkSj blfy, 
bldh D;wvks,l fofu;ked ÝseodZ esa bldk izko/kku fd;k x;k gSA  

21- lHkh ,Mªslscy IysVQkeksZa ds fy, lClØkbcj ds vuqjks/k ij lsok ds vLFkk;h fuyacu ls lacaf/kr ekStwnk izko/kku ds foLrkj ds fy, fgr/kkjdksa ls ijke'kZ 
fd;k x;k FkkA Mhihvks dk ekuuk gS fd izR;sd ckj mUgsa psuy iqu% 'kq: djus ds fy, 50 #i, ls 100 #i, rd 'kqYd ysus dh vuqefr gksuh pkfg, vkSj 
bl izdkj dh fuyacu dh vof/k dk ,d lky esa nks ckj ls vf/kd vkSj dqy ;ksx 4 ekg ls vf/kd ugha gksuk pkfg,A rnuqlkj izkf/kdj.k us ;g r; fd;k 
gS fd lClØkbcj dks viuh lsok,a vLFkk;h :i ls can djus dh vuqefr Hkh gksuh pkfg, vkSj ekStwnk fofu;ked ÝseodZ dks vU; IysVQkeZ ds fy, Hkh 
foLrkj djuk pkfg,A rFkkfi] pwafd Mhihvks dks vuqjks/k ij dkjZokbZ djus esa vkSj lClØkbcj izca/ku iz.kkyh ls lClØkbcj ls vuqjks/k ij vLFkk;h :i ls 
psuy dks fuyafcr djus esa dqN [kpZ vkrk gSA os ukeek= dk 'kqYd olwy ldrs gSaA pwafd fdlh fuyafcr psuy dks iqu% 'kq: djus esa varxzLr dk;Z mls 
,fDVosV djus ds dk;Z ls de gksrk gS] 25@& #i, iqu% LFkkiu 'kqYd tks ,fDVos'ku 'kqYd dk ,d pkSFkkbZ gksxk ¼tks izfr ekStwnk fofu;eu ds vuqlkj 
100@& #i, gS½ ;g mfpr gksxkA ;fn vLFkk;h fuyacu rhu ekg ls vf/kd le; ds fy, gksrk gS rks Mhihvks dks vf/kdkj gksxk fd og ,sls lClØkbcj 
dks lClØkbcj izca/ku iz.kkyh ls fM&,fDVosV dj nsA rRi'pkr~] bl fLFkfr esa lsok eas iqu% ,fDVos'ku djus ds fy, 100 #i, rd dk ,fDVos'ku 'kqYd 
fy;k tk ldrk gS ¼tks ekStwnk ,fDVos'ku 'kqYd dh lhek gS½A ;gka ;g Li"V gks tkuk pkfg, fd dksbZ Hkh lClØkbcj ftldh lsok yxkrkj rhu eghus ls 
,fDVosV ugha gS] dks ,fDVo lClØkbcj ugha ekuk tk,xk tc og ,slh lwpuk Hkknwfoizk dks nsxkA  
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¼i½  lClØkbcj }kjk Hkqxrku esa pwd ds dkj.k Hkh lsok dks vLFkk;h :i ls can fd;k tk ldrk gSA pwafd Mhihvks dks izlkjd dks Hkqxrku djuk gksrk gS] pkgs 
miHkksDrk Lrj ij Hkqxrku ugha fd;k x;k gks] blfy, bl ewY; J̀a[kyk esa jktLo dk vckf/kr ysu&nsu ds fy, le; ij Hkqxrku egRoiw.kZ gSA MhVh,p ds 
fy, ekStwnk D;wvks,l fofu;eksa ds vuqlkj lhihbZ dks NksM+dj vU; ekeyksa esa] ml vof/k ds fy, tc MhVh,p lsok fdlh dkj.k ls can jgrh gS] dksbZ Hkh 'kqYd 
lClØkbcj }kjk ns; ugha gS vkSj Mhihvks }kjk iqu% ,fDVos'ku ds :i esa iqu% lsok 'kq: djus ds fy, Hkh dksbZ 'kqYd ugha olwyk tkrk gSA bl izko/kku dh 
leh{kk dh xbZ gS vkSj izkf/kdj.k dk fopkj gS fd ;fn lClØkbcj ds pwd ds dkj.k dksbZ lsok can dh tkrh gS vkSj bl izdkj dk fuyacu rhu ekg ls vf/kd 
rd tkjh jgrk gS rks Mhihvks lClØkbcj izca/ku iz.kkyh ls ,sls lClØkbcj dks fM&,fDVosV dj ldrk gS vkSj lsok dks iqu% vkjaHk djus ds fy, 100@& 
#i;s rd dk ,fDVos'ku 'kqYd olwy dj ldrk gSA ,fDVos'ku ‘kqYd ds vfrfjDr Mhihvks dks ;g vf/kdkj gS fd og cdk;k jkf'k olwy djs vkSj blds fy, 
og ml jkf'k ij tks lClØkbcj  ds Åij ns; gks C;kt olwy ldrk gS tks Hkkjrh; LVsV cSad vkWQ bafM;k }kjk le;&le; vf/klwfpr csl jsV ls 2 izfr'kr 
ls vf/kd ugha gksxkA iqu%] ,sls lClØkbcj dks Mhihvks ds ,fDVo lClØkbcj esa lfEefyr ugha fd;k tk,xk ;fn og rhu ekg ls ,fDVo u gksA Mhihvks ,sls 
'kqYd] ;fn dksbZ gks] tks Mhihvks }kjk vLFkk;h fuyacu dks lekIr djus ds fy, fu/kkZfjr fd;k x;k gks dh tkudkjh osclkbV rFkk miHkksDrk lsok gsrq izksxzkfeax 
lsok ds ek/;e ls lClØkbcj dks nsxkA   

¼ii½  lhihbZ ds fy, jsaVy pktZ ds vfrfjDr vLFkk;h fuyacu vof/k ds nkSjku lClØkbcj }kjk dksbZ Hkh 'kqYd ns; ugha gksxk ;fn ;g jsaVy Ldhe ds rgr izkIr 
fd;k x;k gSA iqu% ;fn dksbZ lClØkbcj dh lsok rhu eghus ls T;knk le; ds fy, fuyafcr jgrh gS rks ,sls lClØkbcj dks Mhihvks dk ,fDVo lClØkbcj 
ugha ekuk tk,xkA MªkW¶V fofu;e ds bu izko/kkuksa ls vf/kdka'k fgr/kkjd lger gSaA  

22- lsok esa O;o/kku rFkk O;o/kku yxkrkj cuk jgus ij lClØkbcj ds fgrksa dh j{kk dSls dh tk,] bl ckr ij Hkh ijke'kZ gqvk] orZeku fofu;ked ÝseodZ esa 
;g izko/kku gS fd ^̂uks flXuy** ls lacaf/kr lHkh f'kdk;rksa dks 3 fnu ds Hkhrj gy fd;k tk,xkA bl izko/kku dk Mhihvks }kjk ikyu fd;k tk jgk gSA 
izkf/kdj.k dk fopkj gS fd ;fn dksbZ O;o/kku 72 ?kaVs ls T;knk tkjh jgrk gS rks lClØkbcj ls bl iwjs O;o/kku vof/k ds fy, dksbZ 'kqYd olwy ugha fd;k 
tk,xkA bl O;o/kku vof/k dh x.kuk ml le; ls dh tk,xh tc lClØkbcj Mhihvks dks ;k lacaf/kr miHkksDrk lgk;rk dsUnz dks bl ckjs esa f'kdk;r 
ntZ djk,xkA ;k tc ls QkWYV gksus ds dkj.k cM+s iSekus ij lClØkbcj izHkkfor gksrs gSaA ;g lek;kstu  lClØkbcj dks vfrfjDr lClfØI'ku fnol ds 
:i esa ;k lClØkbcj ds [kkrs esa vuqikrh ØsfMV tek djds] tSlh Hkh fLFkfr gks] dh tk ldrh gSA fdlh ;kstuk ds rgr j[kj[kko ds dkj.k laHkkfor 
O;o/kku dh fLFkfr esa Mhihvks lClØkbcj dks de ls de 15 fnu vfxze lwpuk nsxkA  

23- ,d LFkku ls nwljs LFkku ij dusD'ku dks ys tkus esa miHkksDrk Hkou midj.k ¼lhihbZ½ dks lClØkbcj ds ifjlj ls gVkuk iM+rk gS vkSj mls nwljs LFkku 
ij LFkkfir djuk iM+rk gSA rkfdZd :i ls ,d dusD'ku dks nwljs LFkku ij LFkkukarfjr djuk u;k dusD'ku yxkus ds cjkcj gh gS vkSj vyx ls mls 
m[kkM+uk Hkh iM+rk gSA lClØkbcj izca/ku iz.kkyh esa lClØkbcj ds u, irs dk C;kSjk Hkh Mkyuk gksrk gS vkSj rRi'pkr~ lsok Hkh ,fDVosV djuh iM+rh gSA 
blfy,] Mhihvks dks dusD'ku ds LFkkukarj.k esa vkus okyk [kpZ Hkh ogu djuk iM+rk gSA izkf/kdj.k dk fopkj gS fd ;fn dusD'ku dks LFkkukarfjr djus esa 
vkmVMksj midj.k dks Hkh gVkus dk dk;Z o iqu% LFkkfir djus dk dk;Z Mhihvks }kjk fd;k tkrk gS rks Mhihvks ,d jkf'k olwy dj ldrk gS ftldh 
vf/kdre lhek Mhihvks }kjk vf/klwfpr LFkkiuk pktZ ds nksxqus ls vf/kd ugh gks ldrhA rFkkfi] ;fn vkmVMksj midj.k dks gVkuk lfEefyr ugha gS rks 
Mhihvks }kjk LFkkiu pktZ ls vf/kd dh jkf’k ugha olwyh tk ldrh gSA 

24- fgr/kkjdksa ls bl ckr ij fVIi.kh ekaxh xbZ Fkh fd miHkksDrk lsok lfoZl dks dSls csgrj cuk;k tk, rFkk miHkksDrk f'kdk;r vkSj f'kdk;r fuokj.k ds 
ekeys esa ,Mªslscy flLVe esa dSls lq/kkj fd;k tk, vkSj D;k NksVh Mhihvks ds le{k mifLFkr ck/kkvksa dks ns[krs gq, miHkksDrk lsok dsUnz dh volajpuk dks 
vU; ,tsafl;ksa dks fn;k tk ldrk gSA fgr/kkjdksa us lq>ko fn;k gS fd Mhihvks }kjk vius miHkksDrk lsok uEcj] VkWy&Ýh uEcj vkSj dkWy lsaVj ds C;kSjs dh 
O;kid tkudkjh fofHkUu ek/;eksa ls] tSls fd foKkiu] pSuy LØkWy] osclkbV] y?kq lUns’k lsok] ch&esy vkSj miHkksDrk lsok gsrq izksxzkfeax lsok vkfn ds 
ek/;e ls izpkj fd;k tkuk pkfg, Mhihvks us miHkksDrk lgk;rk dsUnz dh vkmVlksflZax dk leFkZu fd;k gSA blfy, izkf/kdj.k osclkbV] miHkksDrk lsok 
dsUnz] osc vk/kkfjr f'kdk;r izca/ku iz.kkyh vkfn tSls D;wvks,l voljapuk dh vkmVlksflZax dh vuqefr nsrk gS ysfdu D;wvks,l vuqikyu vkSj fjiksZfVax 
dh ftEesnkjh dsoy lacaf/kr Mhihvks dh gksxhA  

25- miHkksDrk lsok dsUnz rd miHkksDrkvksa dh igqap ij Hkh ppkZ gqbZA Mhihvks us dkWy djus ds fy, fofHkUu ,sDlsl Vkbe tSls 24 ?kaVs] 8-00 cts ls 00-00 cts( 
7 cts ls 23-00 cts] 8 cts ls 23-00 cts rd vkfn dk lq>ko fn;k gSA fgr/kkjdksa us lkekU; rkSj ij bl fopkj dk leFkZu fd;k fd vkbZohvkj lsok,a 
vkSj miHkksDrk lsok dsUnzz vaxzsth vkSj fgUnh Hkk"kk ds vfrfjDr {ks=h; Hkk"kk dk fodYi Hkh nsaA ,d Mhihvks }kjk ;g dgk x;k fd dkWyksa dh la[;k n'kZd }kjk 
dk;ZØe ns[kus ds izkbe Vkbi vFkkZr lka; 7 cts ls jkf= ds 10 cts vf/kdre gksrk gS vkSj ,d fnu ds iwjs dkWy dh la[;k dk yxHkx 25 izfr'kr bUgha 
rhu ?kaVksa ds nkSjku gksrk gSA blfy, bl rhu ?kaVs ds izkbe Vkbi dh vof/k ds vk/kkj ij dksbZ {kerk dk fuekZ.k ugha fd;k tk ldrk D;ksafd 'ks"k fnu ds 
fy, lalk/kuksa dk dksbZ mi;ksx ugha gksxkA rnuqlkj] fgr/kkjdksa us vuqjks/k fd;k gS fd okW;l&Vw&okW;l jsLikWUl Vkbe ds csapekdZ dh leh{kk dh tk, vkSj 
lq>ko fn;k gS fd csapekdZ 90 lsadsM~l esa 90 izfr'kr ;k 150 lsdsM~l esa 95 izfr'kr gksuk pkfg,A 

26- izkf/kdj.k dk fopkj gS fd miHkksDrk lsok dsUnz ds izpkyu ds fy, 8-00 cts ls 22-00 cts dh izpkyu vof/k mfpr gS D;ksafd bl vof/k esa lkekU; 
dkjksckjh le; doj gksrk gS vkSj ;g Vsyhfotu ns[kus ds fy, Hkh izkbe Vkbe gSA Mhihvks pkgs rks dkWy le; dks blls vkxs Hkh c<+k ldrs gSa tks 
dkjksckj dh t:jrksa ij fuHkZj gksxkA iqu% bysDVªkWfudyh mÙkj fn, tkus okys dkWy ds fy, vkbZohvkj jsLikal le; esa 90 izfr'kr dkWy dk mÙkj 40 
lsdsaM~l ds Hkhrj fn;k tkuk pkfg, rFkk OkkW;l lefFkZr dkWyksa ds laca/k esa 90 izfr’kr dkWyksa dks mÙkj 90 lsdsaM~l ds Hkhrj fn;k tkuk pkfg,A 

27- fgr/kkjdksa ds lClfØI'ku ds laca/k esa lClØkbcj }kjk fy, x, ,D’ku dks fjdkMZ djus laca/kh eqís ij dh jk; ekaxh xbZA fgr/kkjdksa us dbZ eghus rd dh 
vof/k ds fy, ,sls laokn dh fjdkWfMZax ds laca/k esa D;wvks,l esa cus izko/kkuksa ds i{k esa viuh jk; nh gSA izkf/kdj.k dk fopkj gS fd lClØkbcj }kjk ,d 
ckj fdlh lsok dks lClØkbc fd, tkus ds ckn lfoZl dks lClØkbcj ds fcuk fo'ks"k vuqjks/k dks cnyk ugha tk ldrk tc rd og ,slk djus dks u 
dgs vkSj laokn ls lacf/kr ,sls vuqjks/k dks de ls de rhu ekg rd lajf{kr j[kuk gksxkA bl izdkj ds lClØkbcjksa ls vuqjks/k izkIr djus ds fy, fofHkUu 
rjhds tSls iath—r eksckby uEcj] bZ&esy] dkWy fjdkMZ] vkbZohvkj fjdkMZ vkfn iz;ksx fd;s tk ldrs gSaA  
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28- fcfyax ds rjhds vkSj fcfyax pØ ls lacaf/kr eqís ij fgr/kkjdksa ls ijke'kZ fd;k x;kA vf/kdka'k Mhihvks dk fopkj gS fd izh&isM Hkqxrku iz.kkyh dks c<+kok 

fn;k tk, rFkkfi] izh&isM vkSj iksLV&isM rjhdksa dks viukuk muds Åij NksM+ fn;k FkkA izh&isM vkSj iksLV&isM iz.kkyh ds fy, fcfyax pØ ds laca/k esa 
dqN Mhihvks us lq>ko fn;k gS fd izh&isM ds fy, fcfyax pØ lsok ,fDVos'ku dh frfFk ls 30 fnu ds Hkhrj gks tcfd iksLV&isM ds fy, fcfyax pØ ,d 
dSys.Mj ekg gksuk pkfg,A dqN Mhihvks us lq>ko fn;k gS fd bldk fu.kZ; muds Åij NksM+ fn;k tkuk pkfg,A izkf/kdj.k dk fopkj gS fd Mhihvks ;k 
blls lac) dscy vkijsVj] tSlk Hkh ekeyk gks] izh&isM vkSj iksLV&isM ;k nksuksa] izh&isM vkSj iksLV&isM] eksM esa vius dkjksckj dh t:jr ds vuq:i 
viuh lsok,a iznku dj ldrs gSaA izh&isM ds fy, fcfyax pØ lsok ds ,fDVos'ku dh frfFk ls 30 fnu gksxk tcfd iksLV&isM ds fy, ;g pØ ,d 
dSys.Mj ekg gksxkA izh&isM ekWMy dh fLFkfr esa Mhihvks ;k dscy vkijsVj] tSlk Hkh ekeyk gks] bysDVªkWfud ek/;e ls izR;sd fcfyax pØ ds var esa 
lClØkbcj ls dkVh xbZ jkf'k ‘ks”k jkf’k bR;kfn dks lwfpr djsxkA iksLV&isM fcfyax dh fLFkfr esa ykxw dkuwuksa ds izko/kkuksa ds vuq:i mfpr fcy] mi;ksx 
ds C;kSjs ds lkFk] miyC/k djk;k tk,xkA iksLV&isM fcy lClØkbcj ds pquko vuqlkj bysDVªkWfud vkSj fizaV QkeZ esa iznku fd;k tk,xkA osclkbV ds 
ek/;e ls ;k vU; bysDVªkWfud ek/;e ls vkWu&ykbu ,Dlsl }kjk fcuk fdlh 'kqYd ds muds iwoZ ds Ng eghuksa ds fy, fcfyax vkSj Hkqxrku fooj.k 
miyC/k djk;k tk,xkA  

29- miHkksDrkvksa ds fgrksa dks lajf{kr djus ds fy, izkf/kdj.k us ,Mªslscy flLVe esa lhihbZ@,lVhch ;kstukvksa ds fy, ,d miHkksDrk fgrS"kh lk>k ÝseodZ ds 
fodkl djus ds fy, fgr/kkjdksa ds lkFk ijke'kZ fd;k gSA orZeku esa rhu lhihbZ ;kstukvksa tSls vkWmVjkbV ipsZt] gkW;j ipsZt vkSj jsaVy Ldhe izkf/kdj.k 
}kjk fu/kkZfjr fd;k x;k gSA blds vfrfjDr] Mhihvks dks vU; Ldhe Hkh vkWQj djus nsus dh Hkh vuqefr nh xbZ gS ftlesa lkekU;rkSj ij og lhihbZ dks 
lsok lClfØI'ku ds lkFk caMy djrs gSaA ;g ik;k x;k gS fd lhihbZ ;kstukvksa dk iw.kZ C;kSjk lClØkbcj dks miyC/k ugha djk;k tkrk gS vkSj vDlj 
blls LokfeRo vkSj j[k&j[kko ls lacaf/kr eqíksa ij fookn iSnk gks tkrs gSaA 

30- fgr/kkjdksa ds chp lgefr gS fd lhihbZ ds ckjs esa vko';d lwpuk,a tSls ewY; xkjaVh@okjaVh] ,,elh] dh tkudkjh lhihbZ dks okil djus dk izko/kku 
vkSj lacaf/kr vU; lacaf/kr 'kqYd dks miHkksDrkvksa dks vkWQj dss le; ikjnf'kZrk ls crkbZ tk,A izkf/kdj.k us lhihbZ@,lVhch ls lcf/kr eqíksa dk fgr/kkjdksa 
ls izkIr izfrfØ;k dk fo'ys"k.k fd;k gSA ,d miHkksDrk ds utfj, ls ;g ckr vfr egRoiw.kZ gS fd izko/kkuksa ls miHkksDrkvksa dks vPNh rjg voxr djkus 
ds fy, ,d ljy vkSj lk>k lhihbZ ÝseodZ fodflr fd;k tk,A bl ij fopkj djrs gq, fd izFke rhu pj.kksa ds fy, fMftVkbts'ku dk dk;Z dkQh gn 
rd iwjk dj fy;k x;k gS vkSj orZeku cktkj ifjǹ'; esa] izkf/kdj.k dk fopkj gS fd nks vko';d ;kstuk,a uker% vkmVjkbV ipsZt Ldhe vkSj jsaVy 
Ldhe] miHkksDrkvksa ds fgrksa dks iwjk djus esa Ik;kZIr gSaA blds vfrfjDr Mhihvks vius dkjksckj dh t:jrksa ds vuqlkj vU; ;kstuk,a Hkh vkWQj dj ldrs 
gSaA  

31- vkWmV jkbV ipsZTk Ldhe esa Mhihvks de ls de ,d lky dh xkjaVh@okjaVh vof/k ds lkFk lhihbZ ds fjVsy ewY; dks ?kksf"kr vkSj vf/klwfpr djsxk ftl 
vof/k ds nkSjku lClØkbcj dks ejEer vkSj j[kj[kko ds fy, dksbZ Hkqxrku ugha djuk gksxkA lhihbZ dk LokfeRo bl ;kstuk ds varxZr lClØkbcj ds 
ikl gksxkA ijarq ,slh Ldhe dh xkjaVh@okjaVh vof/k ds lekIr gksus ds ckn Mhihvks lhihbZ ds fy, mfpr nj ij okf"kZd j[kj[kko ;kstuk dk vkWQj Hkh 
nsxkA  

32-+ jsaVy Ldhe esa Mhihvks ekfld jsaVy vkSj vU; 'krZ vkSj fuca/kuksa dks] ;fn dksbZ gks] ?kksf"kr vkSj vf/klwfpr djsxk] ;fn lhihbZ bl ;kstuk esa Mhihvks ,d 
fjQUMscy tek jkf'k Hkh fu/kkZfjr dj ldrk gS tSlk og mfpr le>sA bl ;kstuk esa lhihbZ dk LokfeRo Mhihvks ds ikl ;k lac) ,ylhvks ds ikl 
gksxkA Mhihvks viuh dkjksckjh t:jr ds fglkc ls vU; Ldhe cukus ds fy, Hkh Lora= gSA  

33- MªkW¶V fofu;eksa esa ;g fofgr Fkk fd jsaVy Ldhe ;k vU; Ldheksa ¼vkWmV jkbV ipsZt Ldhe dks NksM+dj½ Mhihvks 5 o”kkZsa ds fy, lhihbZ ds j[k&j[kko ds 
fy, ftEesnkj gksxkA vf/kdka'k Mhihvks dk ekuuk gS fd ejEer vkSj j[kj[kko ds dk;Z ij mudks vfrfjDr O;; djuk iM+sxk vkSj ;g foÙkh; :Ik ls laHko 
ugha gSA fgr/kkjksa vkSj miHkksDrkvksa ds fgrksa dks /;ku esa j[krs gq, izkf/kdj.k us bl eqís ij fopkj fd;k gSA ;g ik;k x;k gS fd lhihbZ dh ejEer vkSj 
j[k&j[kko dk dk;Z lClØkbcj vkSj miHkksDrk ds chp fookn dk ewy dkj.k gSA lClØkbcj ds le{k ,sls lhihbZ ds j[k&j[kko vkSj ejEer esa fnDdrsa vk 
jgh gSa tks mUgsa Mhihvks }kjk fofHkUu ;kstukvkas ds vrxZr fn;k tkrk gS vkSj lhihbZ esa fdlh Hkh leL;k esa ik, ik, tkus ij muls cM+h jde 'kqYd ds :Ik 
esa olwy dh tk jgh gSA blfy,] ml Ldhe ds rgr tgka lhihbZ ds LokfeRo dh ftEesnkjh Mhihvks dh gS] lhihbZ ds iwjs thoudky esa mldh ejEer vkSj 
j[kj[kko ls lacaf/kr eqíksa ds lek/kku ds fy, izko/kku fd, tkus dh vko';drk gS tks lClØkbcj ds fy, ,d lqj{kk usV dh rjg dk;Z djsA izkf/kdj.k us 
bl ckr ij Hkh fopkj fd;k fd lhihbZ ,d bysDVªkWfud vkbVe gS tgka ,sls midj.kksa dk thou dky 3 ls 4 o"kZ dk gksrk gSA rduhdh fodkl ds dkj.k 
lhihbZ izkS|ksfxdh esa cM+h rsth ls cnyko gks jgs gSA blfy, lhihbZ ds vkSlr iz;ksxkRed lsok thou dky dks 3 o"kZ ifjHkkf"kr djuk rdZiw.kZ yxrk gSA 
rnuqlkj] izkf/kdj.k dk fopkj gS fd jsaVy Ldhe ;k vU; Ldhe ds varxZr izkIr lsokvksa dh fLFkfr esa Mhihvks dh ;g ftEesnkjh gksxh fd og de ls de 
rhu o"kZ dh U;wure vof/k rd ds fy, lClØkbcj dks ck/kk jfgr lsok iznku djsA blfy,] Mhihvks ;g lqfuf'pr djsxk fd bl vof/k ds nkSjku lhihbZ 
dks vPNh pkyw gkyr esa j[kk tk,A rhu o"kZ dh bl vof/k ds nkSjku lClØkbcj fdlh Hkh fLFkfr esa] flQZ ,slh fLFkfr dks NksM+dj fd lhihbZ esa 
lClØkbcj }kjk dksbZ NsM+NkM+ ugha fd;k x;k ;k blesa dksbZ HkkSfrd :Ik ls {kfr ugha dh xbZ gks] lhihbZ ds j[kj[kko ds fy, vyx ls dksbZ Hkqxrku ugha 
djsxkA Mhihvks rhu o"kZ dh vof/k ds nkSjku ck/kkjfgr lsok iznku djus ds fy, lhihbZ dks vPNh pkyw gkyr esa j[kus gsrq j[k&j[kko ij vkus okys 
laHkkfor [kpZ ;fn dksbZ gks] miHkksDrkvksa dks is’kd’k dh xbZ viuh Ldheksa esa tksM+ ldrk gSA  

34- dqN fgr/kkjdksa us dgk gS fd lhihbZ ds fjVuZ@okilh ds fy, Mªk¶V fofu;eksa esa dksbZ izko/kku ugha gSA bl laca/k esa izkf/kdj.k dk fopkj gS fd jsaVy Ldhe 
vkSj vU; Ldhe ds rgr Mhihvks }kjk fn, tkus okys lhihbZ ds LokfeRo dh ftEesnkjh Mhihvks dh gksxhA blfy, vkmV jkbV ipsZt Ldhe dks NksM+dj 
vU; Ldheksa esa lhihbZ ds okilh dk izko/kku Lor% fufgr gksrk gSA lClfØI'ku ds dqN 'krksZa vkSj fuca/kuksa] ;fn dksbZ gks] ds lkFk lClØkbcj }kjk vius 
dusD'ku dks okil djus ds fy, fofu;eksa esa izko/kku fd;k x;k gSA dqN fgr/kkjdksa us ,lVhch ds baVj vkWijsfcfyVh ls lacaf/kr eqíksa dks Hkh mBk;k gSA 
izkf/kdj.k us ,lVhch ds baVj vkWijsfcfyVh dh laHkkouk dh tkap djus ds fy, igys gh dkjZokbZ 'kq# dj nh gSA lgh le; ij izkf/kdj.k bl ekeys esa 
viuh jk; j[ksxkA 

35- MhVh,p ds fy, ekStwnk fofu;ked ÝseodZ ds vuqlkj lClØkbcj ifjlj esa lhihbZ dh lfoZflax ds fy, xkjaVh@okjaVh vof/k ds ckn foftV ds fy, 
'kqYd olwyus dk izko/kku gSA MhVh,p izpkyd dks izR;sd f'kdk;r ds fy, 250 #i, ls vuf/kd jkf'k olwyh djus dh vuqefr gSA dscy Vhoh lsokvks aesa 
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bl izdkj dk izko/kku ugha gSA ijke'kZ i= esa vf/kdka'k Mhihvks us lClØkbcj ds ?kj ij j[k&j[kko xfrfof/k;ksa ds laca/k esa foftV ds fy, lClØkbcj ls 
'kqYd olwy djus ds fopkj dk leFkZu fd;k gSA dqN Mhihvks us lq>ko fn;k gS fd foftV 'kqYd dks cktkj ds Åij NksM+ fn;k tkuk pkfg,A izfrfØ;kvksa 
dh tkap ds ckn ik;k tkrk gS fd MhVh,p ds varxZr foftV 'kqYd ckgjh midj.kksa tSls ihMh,] ,y,uchlh ds fy, r; dh tkrh gS] tks lh/ks rkSj ij 
Mhihvks ds nks”k ds dkj.k mRiUu ugha gksrh gSA ,sls 'kqYd ,lVhch ls lacaf/kr leL;kvksa ij ykxw ugha gksrk tks buMksj midj.k gksrs gSa tSlk fd dscy 
dusD’ku esa gksrk gSA ,e,lvks@,pvkbZVh,l izpkyd dk fopkj gS fd foftV pktZ ds ekeys esa Mhihvks ds chp HksnHkko ugha fd;k tkuk pkfg, vkSj mUgsa 
Hkh foftfVax pktZ olwy djus dh vuqefr gksuh pkfg,A ,d miHkksDrk laxBu dk dguk Fkk fd foftfVax pktZ 'kgjksa dh Jsf.k;ksa ds vk/kkj ij r; fd;k 
tkuk pkfg,A blfy,] izkf/kdj.k }kjk bl eqís ij fopkj fd;k x;k vkSj ;g r; fd;k x;k fd MhVh,p lsok iznku djus okys Mhihvks foftV pktZ ds :i 
esa ntZ f'kdk;rksa ds fy, ,sls foftV gsrq 250 #i;s ls T;knk ‘kqYd ugha ysxk ftlesa fdlh O;fDr dks lClØkbcj ifjlj esa j[k&j[-kko ds fy, Hkstuk 
iM+s] ijarq ,lVhch laca/kh f’kdk;r ds fy, dksbZ 'kqYd ugha fy;k tk,xkA bl izdkj ls foftfVax 'kqYd dks lClØkbcj ds izh&isM [kkrs ls dkVk ugha 
tk,xkA MhVh,p izpkyd }kjk lClØkbcj dks bl Hkqxrku ds fy, jlhn Hkh nh tk,xhA  

36- fofHkUu ,sls rjhdksa ij fgr/kkjdksa ds lkFk ppkZ gqbZ tks miHkksDrk tkx:drk c<+kus ds fy, mi;ksxh gks ldrs gSaA fgr/kkjdksa us lq>ko fn;k gS fd fofHkUu 
ek/;eksa tSls LØkWy] y?kq lans’k lsok] osclkbV] foKkiuksa] bR;kfn ds ek/;eksa] ls tkx:drk QSyk ldrs gSaA  

37- orZeku esa miHkksDrk tkx:drk ls lacaf/kr lwpuk,a fofHkUu QkesZV vkSj rjhds ls Mhihvks }kjk miyC/k dh tk jgh gSa ftudkss miHkksDrk ds fy, izkIr djuk 
vkSj le>uk vklku ugha gksrk gSA izkf/kdj.k dk fopkj gS fd ;fn bl lwpuk dk ekudhdj.k dj fn;k tk, vkSj miHkksDrkvksa dks leku :i ls fn;k tk, 
rks blls csgrj izpkj gksxk vkSj blls miHkksDrk f'k{kk esa lq/kkj gksxkA ekStwnk fofu;ked izko/kkuksa ds vuqlkj Mhihvks dks vius osclkbV cukuk vfuok;Z gS 
vkSj bls ekud lwpukvksa ds izlkj ds fy, izHkkoh :i ls mi;ksx fd;k tk ldrk gSA rnuqlkj] ijke'kZ&i= esa izkf/kdj.k us Mhihvks ds gkse ist ij ,d 
lefiZr ^̂daT;wej dkWuZj** miyC/k djus dk lq>ko fn;k FkkA bl ist ij ekStwnk lClØkbcj ds fy, ykWx&bu dk izko/kku gksxk ftUgsa lClØkbcj dkuZj 
ds varxZr muls lacf)r fo'ks"k vfrfjDr tkudkjh mudks miyC/k gksxhA daT;wej dkWuZj vkSj lClØkbcj dkWuZj ds varxZr iznf'kZr vko';d lwpuk,a 
fgr/kkjdksa dh fVIif.k;ksa ds fy, Hkh j[kh xbZa FkhA Mhihvks us bu lq>k, x, mik;ksa dk Lokxr fd;k gS vkSj viuh lgefr nh gSA  

38- Mªk¶V fofu;eksa esa lwpukvksa vkSj miHkksDrk tkx:drk ds izlkj ds fy, izkf/kdj.k us fofHkUu izko/kku Hkh fd, gSa ftls vU; ckrksa ds lkFk&lkFk miHkksDrk 
lsok gsrq izksxzkfeax lsok vkSj Mhihvks vkSj izlkjdksa }kjk tutkxj.k vfHk;ku lfEefyr gSA  

39- miHkksDrk lsok gsrq izksxzkfeax lsok ds ek/;e ls Vhoh izlkj.k lsokvksa ls lacaf/kr lwpukvksa esa izpkj&izlkj ,d izHkkoh laisz"k.k rjhdk gks ldrk gSA blfy,] 
izkf/kdj.k dk fopkj gS fd Mhihvks }kjk vius lClØkbcj dks lsok ls lacaf/kr tkudkfj;ksa ds izpkj ds fy, miHkksDrk lsok gsrq izksxzkfeax lsok miyC/k 
djkuk pkfg,A iqu% izkf/kdj.k dk ;g Hkh fopkj gS fd lHkh Mhihvks }kjk vius&vius miHkksDrk lsok gsrq izksxzkfeax lsok ds fy, ,d le:i ,ylh,u uEcj 
¼eku yas 999½ fu;r dj fn;k tkrk gS rks ;g miHkksDrk vuqdwy gksxk vkSj ,sls izko/kku ds fy, O;kid izpkj l̀tu esa enn feysxhA 

40- Mhihvks }kjk vius lClØkbcj dk dusD'ku can djus ;k jksdus ;k Vhoh psuy ds flXuy izkIr u gksus dh lwpuk nsus ds fy,] LØhu ij ;s lwpuk,a 
iznf'kZr djus ij jksd yxkus ds fy, izkf/kdj.k us vkns'k tkjh fd;k gSaA izkf/kdj.k dk ekuuk gS fd ,slh lwpuk,a Mhihvks }kjk Vhoh LØhu ds uhps fyf[kr 
LØkWy ds ek/;e ls lClØkbcj dks nh tk ldrh gSA 

41- fofHkUu ,Mªslscy iz.kkyh ds fy, rduhdh iSjkehVlZ ij fgr/kkjdksa ls izfrfØ;k ekaxh xbZ FkhA vf/kdka'k fgr/kkjdksa dk fopkj gS fd ekStwnk rduhdh 
iSjkehVj vkSj Vªkaleh'ku ds fy, ekud i;kZIr gS vkSj mUgsa la'kksf/kr djus dh vko';drk ugha gSA rnuqlkj] izkf/kdj.k us Mªk¶V fofu;eksa esa dqN rduhdh 
ekud] Mhihvks vkSj izlkjd }kjk ikyu gsrq r; fd, gS ftu ij fgr/kkjd lger FksA  

42- dk;Z lapkyu fu;ekoyh dh vko';drk vkSj miHkksDrkvksa dks fn, tkus okyh miHkksDrk pkVZj ij fgr/kkjdksa ls fopkj&foe'kZ fd;k x;k tks orZeku 
fofu;ked ÝseodZ ds vuqlkj fn;k tkuk visf{kr gSA bl ckr ls lgefr trkrs gq, fd dk;Z lapkyu fu;ekoyh lClØkbcj dks miyC/k gksuk pkfg,] 
fgr/kkjdksa us lq>ko fn;k fd bls bysDVªkWfud QkeZ] bZ&esy ds ek/;e ls vkSj fofHkUu bysDVªkWfud ek/;eksa ls fn;k tk ldrk gSA blfy,] izkf/kdj.k dk 
fopkj gS fd dk;Z lapkyu fu;ekoyh] Mhihvks }kjk vius osclkbV ij izpkfjr fd;k tkuk pkfg, vkSj lClØkbcj dks bysDVªkWfud ek/;e ls Hkh miyC/k 
djk;k tk,A dk;Z lapkyu fu;ekoyh vkSj miHkksDrk pkVZj esa varfoZ"V lwpukvksa esa lekurk gSaA blfy,] izkf/kdj.k dk fopkj gS fd miHkksDrk pkVZj dk 
izko/kku visf{kr ugha gSA  

43- var% la;kstu ds fy, izkf/kd̀r fd, x, u;s fofu;ked ÝseodZ ds vuqlkj izlkjdksa ds fy, vius psuy dks ukS tkWuj esa ls fdlh ,d tkWuj esa ?kksf"kr 
djuk t:jh gksxk tSls ¼1½ HkfDr] lacaf/kr ¼2½ lkekU; euksjatu ¼3½ lwpuk& euksjatu ¼4½ cPpksa okys dk;ZØe ¼5½ ewoht ¼6½ laxhr ¼7½ lekpkj vkSj djsaV 
vQs;lZ ¼8½ [ksydwn ¼9½ fofo/kA baVjdusD'ku vf/kfu;eksa esa bZihth esa pSuyksaa dks lwphc) djus ds laca/k esa dqN izko/kku cuk, x, gSaA bu fofu;eksa esa 
izko/kku gS fd Mhihvks vius IysVQkeZ ij miyC/k izR;sd psuy ds fy, ,d ;wfud uEcj iznku djsxk vkSj ,sls uEcj dks Mhihvks de ls de ,d o"kZ rd 
cny ugha ldsxkA Mhihvks ls ;g Hkh vis{kk dh tkrh gS fd og psuy dks bZihth esa bl izdkj j[ksxk fd izlkjd }kjk ;Fkk ?kksf"kr ,d izdkj ds tkWuj 
okys psuy ds ckn ,d ds ckn ,d yxkrkj j[ks tk,a vkSj ,d psuy dsoy ,d gh txg fn[kk;k tk,A iqu% ,d gh tkWuj ds varxZr vkus okys ,d 
Hkk"kk ds lHkh Vhoh psuy bZihth esas Øeokj lkFk&lkFk fn[kk;sa tk;saxsaA  

44- bZihth] Mhihvks IysVQkeZ ij miyC/k izR;sd psuy ds ykWftdy pSuy uEcj dks igpkuus esa lClØkbcj dks enn djrk gSA blfy, bZihth es psuy ds 
izn'kZu ds rjhdk lClØkbcj ds fy, egRoiw.kZ gks tkrk gSA rnuqlkj] Mªk¶V D;wvks,l fofu;eksa esa blds fy, dqN izko/kku fd, x, fd Mhihvks }kjk 
bZihth esa psuy dks dSls iznf'kZr fd;k tk,A bu izko/kkuksa dk mís'; lClØkbcj dks bl ckr ds fy, tkx:d cukuk gS fd Mhihvks }kjk okfgr lHkh 
pSuyksaa ds uke vkSj dher ls og voxr gks lds rkfd og pSuyksaa ds p;u esa tkudkjh ;qDr fu.kZ; ys ldsA iqu%] bu izko/kkuksa ls lClØkbcj mu pSuyksaa 
dks vklkuh ls igpku ik,xk ftlds fy, mlus lClØkbc fd;k gSA Mªk¶V D;wvks,l fofu;e esa ;g r; fd;k x;k gS fd izR;sd Mhihvks vius IysVQkeZ 
ij miyC/k lHkh pSuyksaa ¼is psuy vkSj ,QVh, psuy½ nksuksa dks bihth esa iznf'kZr djsxk vkSj ,slk og ykxw vykdkVZ ewY; lfgr izlkjd }kjk ?kksf"kr tkWuj 
ds varxZr djsxkA ;g Hkh r; fd;k x;k gS fd fn[kk;k x;k ewY; psuy dk izlkjd }kjk ?kksf"kr vf/kdre [kqnjk ewY; gksxkA ,QVh, psuy ds ekeys esa 
Mhihvks psuy ds ewY; esa ^̂ ’kwU;** iznf’kZr djsxk  
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45- bZihth esas lHkh pSuyksaa ds izn'kZu lca/kh izko/kkuksa ls Mhihvks lger gSaA rFkkfi] vf/kdka'k Mhihvks dk ekuuk gS fd Mªk¶V VSfjQ vkMZj ds vuqlkj pwafd 

vf/kdre [kqnjk ewY; dks ,d {ks= ls nwljs {ks= esa fHkUu gksuk vuqeksfnr gS blfy, bZihth esa is&psuy ds fy, vf/kdre [kqnjk ewY; dks iznf'kZr 
djuk laHko ugha gksxkA dqN fu/kkZjdksa us lq>ko fn;k gS fd lClØkbcj }kjk psuy rd lqxe igqap ds fy, izR;sd tkWuj ds varxZr mi%oxhZdj.k gksuk 
pkfg,A ,d Mhihvks dk dguk Fkk fd ,QVh, psuy ds ’kwU; ewY; dk izn'kZu lekIr dj fn;k tkuk pkfg,A  

46- izkf/kdj.k us MªkW¶V VSfjQ vkMZj esa izko/kkfur bl ekeys dh vkSj psuy ds {ks= vk/kkfjr ewY; fu/kkZj.k dh leh{kk dh gS] vkSj bls lekIr dj fn;k x;k gSA 
blfy,] psuy ds {ks=h; vf/kdre [kqnjk ewY; esa varj ds dkj.k bZihth esa pSuyksaa ds izn'kZu ls lacaf/kr dfBukb;kssa ds ckjs esa Mhihvks }kjk O;Dr fpark 
lek/kku dj fn;k x;k gSA izkf/kdj.k dk fopkj gS fd vius IysVQkeZ ij miyC/k lHkh pSuyksaa dk Mhihvks }kjk bZihth esa izn'kZu fd;k tkuk pkfg, vkSj ;g 
mudk uke vkSj lacaf/kr ewY;ksa ds lkFk gksuk pkfg,A ,QVh, psuy dh fLFkfr esa izkf/kdj.k dk fopkj gS fd bZihth esa ,QVh, psuy ds uke ds vkxs ^̂Ýh** 
'kCn iznf'kZr fd;k tkuk pkfg,A  

47- izkf/kdj.k us fu/kkZjdksa ds lq>koksa esa ;g rF; ik;k gS fd izR;sd tkWuj ds varxZr mi oxhZdj.k gksuk pkfg,A tSlk fd igys gh dgk x;k gS fd izkf/kdj.k 
us VSfjQ fofu;eu esa fy, ukS izdkj ds tkWuj dk izko/kku fd;k gSA lClØkbcj ds ǹf"Vdks.k ls mi&tkWuj ds fuekZ.k ls os IysVQkeZ ij miyC/k blh 
izdkj ds vU; psuy dk vklkuh ls p;u dj ldrs gSaA blfy,] izkf/kdj.k dk fopkj gS fd Hkk"kk] {ks= vkfn ds vk/kkj ij ,d fo'ks"k tkWuj ds varxZr 
mi&tkWuj dks Mhihvks }kjk ifjHkkf"kr fd;k tkuk pkfg, vkSj rnuqlkj mi&tkWuj ds varxZr pSuyksaa dk lewg cukuk pkfg, rFkk mUgsa ykWftdy psuy 
uEcj iznku fd;k tkuk pkfg,A ;g lqfuf'pr fd;k tkuk pkfg, fd fdlh fo'ks"k tkWuj ds mi&tkWuj ds Hkhrj ,d gh Hkk"kk ds pSuyksaa dks ,d gh lewg esa 
j[kk tk,A ;g Hkh Li"V fd;k tkrk gS fd izlkjd }kjk fdlh psuy ds tkWuj dks cnyus dh fLFkfr esa Mhihvks mi;qZDr tkWuj esa pSuyksaa dks fofu;e ds 
vuqlkj iznf'kZr djsxkA tgka rd Vhoh psuy ds p;u dk laca/k gS blls bZihth dks vf/kd miHkksDrk fgrs"kh cuk;k tk ldsxkA izkf/kdj.k dks mEehn gS fd 
Mhihvks }kjk bZihth esa pSuyksaa ds izn'kZu ds bl rjhds ls IysVQkeZ ij miyC/k pSuyksaa ds ckjs esa lClØkbcj dks lwfpr djus esa ǹ';rk c<+sxh rFkk 
ikjnf'kZrk vk,xhA 

48- lClØkbcj dks Vsyhfotu ls lacaf/kr izlkj.k lsok dh xq.koÙkk lqfuf'pr djus ds fy, ;g vfr egRoiw.kZ gS fd Mhihvks vkSj ,ylhvks }kjk D;wvks,l 
fofu;eksa ds izko/kkuksa dks ladfYkr fd;k tk,A fofu;eksa ds izko/kkuksa ds laca/k esa vius laxBu ds vanj tkx:drk iSnk djus ds fy, rFkk visf{kr 
voljapuk ds l̀tu vkSj izFkkvksa dks lqxe cukus ds fy, ;g mfpr gksxk fd Mhihvks }kjk ,d vuqikyu vf/kdkjh dks inLFkkfir fd;k tk,A vuqikyu 
vf/kdkjh ;g lqfuf'pr djsxk fd izkf/kdj.k dks le; ij lwpuk izkIr gksA ;gka ;g uksV djuk egRoiw.kZ gS fd fofu;ked fjiksfVZax vkSj vuqikyu ds fy, 
fjiksVZl~ vkSj Mhihvks dh tokcnsfg;ksa ds laca/k esa vuqikyu vf/kdkjh dh Hkwfedk vkSj tokcnsgh vf/kfu;e ds izko/kkuksa ds izfr fdlh Hkh iwokZxzg ls jfgr 
gksxhA  

49- ijke'kZ i= esa D;wvks,l vuqikyu ds lR;kiu vkSj miHkksDrk ds D;wvks,l vo/kkj.kk ds vkdyu ds fy, losZ{k.k djkus gsrq Mhihvks dk ys[kk ijh{k.k djkus 
ds fy, ,d ÝseodZ ds fuekZ.k dh laHkkouk ij viuh fVIi.kh nsus ds fy, fgr/kkjdksa ls dgk x;k gSA fgr/kkjdksa us bu lq>koksa dk Lokxr fd;k gSA 
izkf/kdj.k dk fopkj gS fd pwafd izlkj.k {ks= dk fMftVy esa varj.k gksa jgk gSa] vr% m|ksx dks fLFkj gksus esa dqN le; yx ldrk gSA iqu% VSfjQ 
baVjdusD'ku vkSj D;wvks,l ds lanHkZ esa izkf/kdj.k }kjk vf/k"Bkfir u, fofu;ked ÝseodZ esa lek;ksftr djus ds fy, m|ksx dks Hkh dqN le; yxsxkA 
,slh ifjǹ'; esa ys[kkijh{kk djkus rFkk lgh le; ij D;wvks,l ds fy, losZ{k.k ds laca/k esa ,sls mik, djus ij izkf/kdj.k fopkj dj ldrk gS vkSj bls 
fu/kkZfjr dj ldrk gSA  

50- bl ij fgr/kkjdksa ds lkFk ijke'kZ fd;k x;k fd D;k D;wvks,l izko/kkuksa ds mYya?ku ds fy, D;wvks,l ds ikyu ugha fd,tkus ds fy, dksbZ foÙkh; naM 
yxk;k tk ldrk gSA Mªk¶V fofu;e esa ,Mªslscy Vhoh lsok eas eYVh flLVe vkWijsVj@LFkkuh; dscy vkWijsVj ds fy, fofgr foÙkh; grksRlkg jkf'k dk lHkh 
IysVQkeksZa Ikj ykxw dj fn;k x;k FkkA ,d fgr/kkjd dk dguk Fkk fd tc rd Hkknwfoizk Mhihvks Lrj ij D;wvks,l fofu;eksa dk vuqikyu lqfuf'pr ugha 
djrk rc rd VSfjQ vkMZj vkSj@;k baVjdusDV fofu;e] dks fØ;kfUor djus ds fdlh iz;kl dk izfrdwy izHkko iM+sxk vkSj fgr/kkjdksa ij bldk cgqr 
vf/kd vlj iM+sxkA nwljs fgr/kkjd dk dguk Fkk fd pwd dh fLFkfr esa ykblsal dk jíhdj.k dh flQkfj'k vkSj@;k foÙkh; naM ds :Ik esa bl fofu;e esa 
dksbZ naMkRed dne fofgr ugha fd, x, gSaA blfy,] izkf/kdj.k us Mhihvks }kjk ,d vuqikyu vf/kdkjh ds inLFkkiu dk izko/kku fd;k gS tks bu fofu;eksa 
esa fofgr D;wvks,l ekunaMksa dk vuqikyu lqfuf'pr djsxkA ;g ik;k x;k fd ns'k esa vf/kdka'k Hkkxksa esa Vhoh izlkj.k lsok miHkksDrkvksa dks fMftVy 
,Mªslscy iz.kkyh ds }kjk eqgS;k djk;k tk jgk gS vkSj pj.k&IV rd ds lekiu rd fMftVkbts'ku dh izfØ;k dks iwjk dj fy, tkus dh mEehn gSA 
izeq[k Mhihvks dh fLFkfr esa D;wvks,l fofu;eksa ds fØ;kUo;u ds fy, ewyHkwr volajpuk tehu ij igys ls miyC/k gSA rFkkfi] NksVs Mhihvks dh fLFkfr esa 
bl ÝseodZ esa fØ;kUo;u ds fy, Ik;kZIr le; dh vko’;drk iM+ ldrh gSA Mhihvks }kjk D;wvks,l izko/kkuksa dk fØ;kUo;u vkSj vuqikyu dks izkf/kdj.k 
ekWfuVj djsxk vkSj ;fn vko';d gqvk] rks fofgr D;wvkss,l izko/kkuksa vkSj csapekdZ ds vuqikyu ds fy, foÙkh; naM ij fopkj djus ds fy, bl fo"k; ij 
lgh le; ij leh{kk djsxkA  

51- ;g fofu;e vkf/kdkfjd jkti= esa izdk’ku dh frfFk ds ,d lkS vLlh fnuksa ds i’pkr~ ykxw gksaxsA izkf/kdj.k dks Kkr gS fd bu fofu;eksa ds vkf/kdkfjd 
jkti= esa izdk’ku dh frfFk ij] iwoZ esas lsok dh xq.koÙkk fofu;eksa ds <+kaps ds vk/kkj ij ekStwnk lClØkbcjksa }kjk cM+h la[;k esa iSdst] cqds@psuy 
lClØkbc fd, x, gksaxsA blfy,] miHkksDrkvksa ds lkFk&lkFk Mhihvks ds fgrksa dh j{kk djus rFkk iqjkus fofu;keddkjh <+kaps ls u, <+kaps esa fuckZ/k varj.k 
lqfuf’pr djus ds fy, izkf/kdj.k us VSfjQ vkns’kksa rFkk fofu;eksa ds mica/kksa ds vuqikyu esa ekStwnk iSd] IykWu vFkok cqds dks ;k rks can djus vFkok muesaa 
la’kks/ku djus ds fy, ,d lkS vLlh fnuksa rd dh le; lhek miyC/k djkbZ gSA Mhihvks dks ;g ijke’kZ fn;k tkrk gS fd os bu fofu;eksa ds ykxw gksus ls 
i;kZIr le; iwoZ vius ekStwnk iSdstksa] cqds@pSuyksaa esa la’kks/ku dj ysa rkfd bl fo”k; ij lClØkbcjksa ds chp i;kZIr bldk izpkj fd;k tk lds rFkk bl 
laca/k esa tkx:drk lqfuf’pr dh tk ldsA rnuqlkj] izkf/kdj.k dk ;g er gS fd lsokvksa dh is’kd’k] lhihbZ ;kstuk] miHkksDrk lsok dsUnz] miHkksDrk lsok 
izksxzkfeax lfoZl rFkk osclkbV ds laca/k esa mica/kksa dks bu fofu;eksa ds vkf/kdkfjd jkti= esa izdk’ku dh frfFk ds ,d lkS chl fnuksa ds Hkhrj dk;kZfUor 
fd;k tk ldsA ;g Hkh vfuok;Z gS fd ,sls mica/kksa ds vuqikyu ds laca/k esa Mhihvks }kjk ,d lfØ; tu&tkx:drk vfHk;ku Hkh pyk;k tk, ftudk 
ifjorZUk dh vof/k ds nkSjku miHkksDrkvksa ij lh/kk izHkko iM+s rkfd miHkksDrkvksa dks Vsyhfotu ls lacaf/kr izlkj.k lsokvksa dks lClØkbc djus ds laca/k esa 
tkudkjhizn fu.kZ; ysus gsrq l{ke cuk;k tk ldsA izkf/kdj.k bl rF; ds laca/k esa ltx gS fd Mhihvks }kjk iqjkus fofu;keddkjh <+kaps ls u, <+kaps esa 
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varj.k ds nkSjku miHkksDrkvksa dks vlqfo/kk vFkok eqf’dyksa dk lkeuk u djuk iM+sA blfy,] Mhihvks }kjk ;g lqfuf’pr fd;k tkuk visf{kr gS fd iqjkus 
fofu;keddkjh <+kaps ls u, <+kaps esa fuckZ/k varj.k lqfuf’pr djus ds fy, ubZ O;oLFkk ds fy, volajpuk esa fd, tkus okys vfuok;Z ifjorZu rFkk is’kd’k 
dh tkus okyh lsokvksa dks igys gh ykxw dj fy;k tk,A 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 3rd March, 2017 

( No. 2 of 2017) 

F. No. 21-5/2016-B&CS.— In exercise of the powers conferred by section 36, read with sub-clause (v) of 

clause (b) of sub-section (1) of section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), read 

with notification of the Central Government, in the Ministry of Communication and Information Technology 

(Department of Telecommunications), No.39, — 

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) of 

section 11 and proviso to clause (k) of sub section (1) of section 2 of the said Act, and 

(b) published under notification No. S.O.44 (E) and 45 (E) dated 9th January, 2004 in the Gazette of India, Extraordinary, 

Part II, Section 3,— 

the Telecom Regulatory Authority of India hereby makes the following regulations, namely:- 

THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES STANDARDS OF QUALITY 

OF SERVICE AND CONSUMER PROTECTION (ADDRESSABLE SYSTEMS) REGULATIONS, 2017 

( No. 2 of 2017) 

CHAPTER I 

PRELIMINARY 

1.  Short title, extent and commencement.— (1) These regulations may be called the Telecommunication 

(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) 

Regulations, 2017. 

(2) These regulations shall be applicable to broadcasting services related to television provided, through addressable 

systems, throughout the territory of India. 

(3)  (a) Except as otherwise provided in sub-clause (b), these regulations shall come into force after one hundred 

and eighty days from the date of publication of these regulations in the Official Gazette.  

(b) Sub-regulation (5) of regulation 24 and regulations 25, 31, 32, 33, 34 and 37 of these regulations shall come 

into force after one hundred and twenty days from the date of publication of these regulations in the Official 

Gazette. 

2. Definitions.— (1) In these regulations, unless the context otherwise requires:- 

(a) “Act” means the Telecom Regulatory Authority of India Act, 1997 (24 of 1997);  

(b) “active subscriber” for the purpose of these regulations, means a subscriber who has been authorized to 

receive signals of  television channels as per the subscriber management system and whose set top box has 

not been denied signals; 

(c) “addressable system” means an electronic device (which includes hardware and its associated software) or 

more than one electronic device put in an integrated system through which transmission of programmes 

including re-transmission of signals of television channels can be done in encrypted form, which can be 

decoded by the device or devices at the premises of the subscriber within the limits of the authorization 

made, on the choice and request of such subscriber, by the  distributor of television channels; 

(d)  “a-la-carte” or “a-la-carte channel” with reference to offering of a television channel means offering the 

channel individually on a standalone basis;  

(e) “Authority” means the Telecom Regulatory Authority of India established under sub-section (1) of section 3 

of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997); 

(f) “bouquet” or “bouquet of channels” means an assortment of distinct channels offered together as a group or 

as a bundle and all its grammatical variations and cognate expressions shall be construed accordingly; 

(g) “broadcaster” means a person or a group of persons, or body corporate, or any organization or body who, 

after having obtained, in its name, downlinking permission for its channels, from the Central Government, 
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is providing programming services; 

(h) “broadcaster’s share of maximum retail price” with reference to a pay channel or a bouquet of pay channels 

means any fee payable by a distributor of television channels to a broadcaster for signals of pay channel or 

bouquet of pay channels, as the case may be, and for which due authorization has been obtained by such 

distributor from that broadcaster; 

(i) “broadcasting services” means the dissemination of any form of communication like signs, signals, writing, 

pictures, images and sounds of all kinds by transmission of electro-magnetic waves through space or 

through cables intended to be received by the general public either directly or indirectly and all its 

grammatical variations and cognate expressions shall be construed accordingly;  

(j) “cable service” or “cable TV service” means the transmission of programmes including re-transmission of 

signals of television channels through cables; 

(k) “cable television network” or “cable TV network” means any system consisting of a set of closed 

transmission paths and associated signal generation, control and distribution equipment, designed to 

provide cable service for reception by multiple subscribers;  

(l) “compliance officer” means any person designated so, who is capable of appreciating requirements for 

regulatory compliance under these regulations, by a service provider; 

(m) “customer care centre” means a department or a section or a facility established under sub-regulation (1) of 

regulation 25 by the distributor of television for addressing service requests, answering queries, recording 

of complaints, and redressal of grievances of consumers, by telephonic or electronic means or by any other 

means; 

(n) “customer care number” means a toll free telephone number specified by the distributor of television 

channels in compliance of sub-regulation (1) of regulation 25, to enable a consumer to access his customer 

care centre;  

(o) “customer care programming service” means a programming service  designated for consumer awareness 

and dissemination of information relating to the services offered by the distributor of television Channels; 

(p) “customer premises equipment” or “CPE” means the components and accessories installed at the premises of 

the subscriber to enable the reception of broadcasting services related to television provided through 

addressable systems and includes cable wire, set top box, remote control for set top box, dish antenna, low 

noise block converter or any other equipment which may be necessary to receive broadcasting services 

related to television; 

(q) “direct to home operator” or “DTH operator” means any person who has been granted licence by the Central 

Government to provide direct to home (DTH) service;  

(r) “direct to home service” or “DTH service” means re-transmission of signals of television channels, by using 

a satellite system, directly to subscriber’s premises without passing through an intermediary such as local 

cable operator or any other distributor of television channels; 

(s) “distribution platform” means distribution network of a DTH operator, multi-system operator, HITS operator 

or IPTV operator; 

(t) “distributor of television channels” or “distributor” means any DTH operator, multi-system operator, HITS 

operator or IPTV operator; 

(u) “distributor retail price” or “DRP” for the purpose of these regulations, means the price, excluding taxes, 

declared by a distributor of television channels and payable by a subscriber for  a-la-carte pay channel or 

bouquet of pay channels, as the case may be; 

(v) “electronic programme guide” or “EPG” means a program guide maintained by the distributors of television 

channels that lists television channels and programmes, and scheduling and programming information 

therein and includes any enhanced guide that allows subscribers to navigate and select such available 

channels and programmes;   

(w) “free-to-air channel” or “free-to-air television channel” means a channel which is declared as such by the 

broadcaster and for which no fee is to be paid by the distributor of television channels to the broadcaster for 

signals of such channel; 

(x) “head end in the sky operator” or “HITS operator” means any person permitted by the Central Government 

to provide head end in the sky (HITS) service; 

(y) “head end in the sky service” or “HITS service” means transmission of programmes including re-
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transmission of signals of television channels— 

(i) to intermediaries like local cable operators or multi-system operators by using a satellite system 

and not directly to subscribers; and 

(ii) to the subscribers by using satellite system and its own cable networks; 

(z) “internet protocol television operator” or “IPTV operator” means a person permitted by the Central 

Government to provide IPTV service; 

(aa) “internet protocol television service” or “IPTV service” means delivery of multi channel television 

programmes in addressable mode by using Internet Protocol over a closed network of one or more service 

providers;  

(bb) “local cable operator” or “LCO”  means a person registered under rule 5 of the Cable Television Networks 

Rules, 1994;  

(cc) “lock-in period” with reference to subscription of a-la-carte channel or bouquet of channels, means a period 

of subscription during  which a subscriber and the distributor of television channels offering the 

subscription, are restricted from discontinuing or altering the terms of the subscription of such channel or 

bouquet of channels; 

(dd) “maximum retail price” or “MRP” for the purpose of these regulations, means the maximum price, excluding 

taxes, payable by a subscriber for a-la-carte pay channel or bouquet of pay channels, as the case may be; 

(ee) “multi-system operator” or “MSO” means a cable operator who has been granted registration under rule 11 

of the Cable Television Networks Rules, 1994 and who receives a programming service from a broadcaster 

and re-transmits the same or transmits his own programming service for simultaneous reception either by 

multiple subscribers directly or through one or more local cable operators; 

(ff) “network capacity fee” means the amount, excluding taxes, payable by a subscriber to the distributor of 

television channels for distribution network capacity subscribed by that subscriber to receive the signals of 

subscribed television channels and it does not include subscription fee for pay channel or bouquet of pay 

channels, as the case may be; 

(gg) “nodal officer” means the officer appointed or designated by a distributor of television channels under sub-

regulation (1) of regulation 28; 

(hh) “pay channel” means a channel which is declared as such by the broadcaster and for which a share of 

maximum retail price is to be paid to the broadcaster by the distributor of television channels and for which 

due authorization needs to be obtained from the broadcaster for distribution of such channel to subscribers; 

(ii) “programme” means any television broadcast and includes- 

(i) exhibition of films, features, dramas, advertisements and serials;  

(ii) any audio or visual or audio-visual live performance or presentation, 

and the expression “programming service” shall be construed accordingly; 

(jj) “service provider” means the Government as a service provider and includes a licensee as well as any 

broadcaster, distributor of television channels or local cable operator; 

(kk) “set top box” means a device, which is connected to or is part of a television receiver and which enables a 

subscriber to view subscribed channels; 

(ll) “subscriber” for the purpose of these regulations, means a person who receives broadcasting services related 

to television from a distributor of television channels, at a place indicated by such person without further 

transmitting it to any other person and who does not cause the signals of television channels to be heard or 

seen by any person for a specific sum of money to be paid by such person, and each set top box located at 

such place, for receiving the subscribed broadcasting services related to television, shall constitute one 

subscriber; 

(mm) “subscriber management system” means a system or device which stores the subscriber records and details 

with respect to name, address and other information regarding the hardware being utilized by the 

subscriber, channels or bouquets of channels subscribed  by the subscriber, price of such channels or 

bouquets of channels as defined in the system, the activation or deactivation dates and time for any channel 

or bouquets of channels, a log of all actions performed on a subscriber’s record, invoices raised on each 

subscriber and the amounts paid or discount allowed to the subscriber for each billing period; 

(nn) “tariff order” means the Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable 

Systems) Tariff Order, 2017; 
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(oo) “television channel” means a channel, which has been granted permission for downlinking by the Central 

Government under the policy guidelines issued or amended by it from time to time and reference to the 

term ‘channel’ shall be construed as a reference to “television channel”. 

(2) All other words and expressions used in these regulations but not defined, and defined in the Act and rules and 

regulations made thereunder or the Cable Television Networks (Regulation) Act, 1995 (7 of 1995) and the rules and 

regulations made thereunder, shall have the meanings respectively assigned to them in those Acts or the rules or 

regulations, as the case may be. 

CHAPTER II 

SUBSCRIPTION TO BROADCASTING SERVICES RELATED TO TELEVISION 

3. Provision of broadcasting services related to television.— (1) Every distributor of television channels shall, 

before providing broadcasting services related to television, set up and operationalize subscriber management system 

integrated with conditional access system for ensuring efficient and error-free distribution of encrypted broadcasting 

services related to television to the subscribers by recording and providing individualised preferences for channels, 

billing and refunds and the distributor shall ensure that such subscriber management system complies with the provisions 

of the applicable regulations and the tariff orders notified by the Authority from time to time. 

(2) Every distributor of television channels shall adopt consumer friendly methods, including but not limited to website 

and telephonic call to customer care centre, for requesting subscription of broadcasting services related to television. 

(3) Subject to technical and operational feasibility, every distributor of television channels or its linked local cable 

operator, as the case may be, shall provide broadcasting services related to television, on non-discriminatory basis, to 

every consumer making a request for such services, within a period of seven days from the date of receipt of such 

request. 

(4) Every distributor of television channels shall mandatorily offer all a-la-carte channels and bouquets available on its 

platform on monthly subscription basis to consumers: 

Provided that, in addition to offering of a-la-carte channels and bouquets in above referred manner, the 

distributor of television channels shall be free to offer other schemes. 

(5) Every distributor of television channels or its linked local cable operator, as the case may be, offering broadcasting 

services related to television, shall devise a Consumer Application Form, either in electronic format or print format or 

both, for initial subscription to such services containing the information as provided in the Schedule I of these 

regulations. 

4. Procedure for new connection.— (1) Every distributor of television channels or its linked local cable operator, as 

the case may be, at the time of providing connection to a consumer, shall inform him about complete details of services, 

including but not limited to, maximum retail price per month and distributor retail price per month of a-la-carte channels 

or bouquets, network capacity fee per month and the price of customer premises equipment, security deposit, rental 

amount, guarantee/warrantee, maintenance provisions and ownership of customer premises equipment, as may be 

applicable. 

(2) Every distributor of television channels or its linked local cable operator, as the case may be, shall provide 

broadcasting services related to television to the consumer upon obtaining duly filled Consumer Application Form 

(Schedule- I) and provide a copy of the same to the consumer.  

(3) Every distributor of television channels or its linked local cable operator, as the case may be, shall, by using the 

subscriber management system, assign a unique identification number to every subscriber which shall be communicated 

to the subscriber through Short Message Service (SMS) to the registered mobile number of the subscriber and other 

means of communication such as email, b-mail, monthly bill or payment receipt as may be deemed appropriate. 

(4) The distributor of television channels or its linked local cable operator, as the case may be, shall activate broadcasting 

services related to television to the subscriber only after the details of Consumer Application Form of such subscriber 

have been entered into the subscriber management system: 

Provided that the charges for broadcasting services related to television shall be payable by the subscriber from 

the date of activation of such services. 

(5) A distributor of television channels or its linked local cable operator, as the case may be, may charge an amount not 

exceeding rupees three hundred and fifty as a one-time installation charge for installation of a new connection for 

providing the broadcasting services related to television.  

(6) A distributor of television channels or its linked local cable operator, as the case may be, may charge an amount not 

exceeding rupees one hundred as a one-time activation charge for activating the broadcasting services related to 

television. 
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CHAPTER III 

MAINTENANCE OF SERVICE 

5. Changes in subscription of broadcasting services related to television.— (1) No distributor of television channels 

or its linked local cable operator, as the case may be, shall, without receiving a request from a subscriber, make any 

change in the services subscribed by that subscriber. 

(2)  The records relating to the requests referred to in sub-regulation (1) shall be retained by the distributor of television 

channels for a minimum period of three months from the date of receipt of such request from the subscriber and shall be 

furnished to the competent authority as and when called for: 

Provided that in the event of any complaint or dispute, such records shall be retained by the distributor till the 

final disposal of such complaint or dispute. 

6. Subscription of channels/bouquets.— Every distributor of television channels or its linked local cable operator, as 

the case may be, shall, upon receiving a request from a subscriber, activate requested channel or bouquet available on its 

platform, as soon as possible, but not later than seventy two hours: 

Provided that the charges for requested channel or bouquet shall be payable by the subscriber from the date of 

activation of such channel or bouquet. 

7. Deactivation of channels/bouquets from subscription.— Every distributor of television channels or its linked 

local cable operator, as the case may be, shall, upon receiving a request from a subscriber, deactivate the requested 

channel or bouquet from the subscription of such subscriber as soon as possible, but not later than seventy two hours: 

Provided that it shall be permissible for the distributor, to refuse such deactivation request if the subscription of 

such channel or bouquet is within a lock-in period which was declared by the distributor on its website and 

informed to the subscriber at the time of subscription of such channel or bouquet: 

Provided further that in case of refusal of deactivation request, the distributor shall communicate the reasons of 

such refusal to the subscriber through Short Message Service (SMS) to his registered mobile number and 

through such other means of communication which may be deemed appropriate by the distributor. 

8. Notice of discontinuation and change in the nature of channel.— (1) Every distributor of television channels 

shall inform its subscribers about any change in the nature of a channel available on its platform, at least fifteen days 

prior to the scheduled change, by running scrolls in the concerned channel on television screen and such information 

shall also be disseminated through customer care programming service. 

(2) No distributor of television channels shall discontinue any channel available on its platform without giving a prior 

notice of at least fifteen days to its subscribers by running scrolls in the concerned channel on television screen and such 

notice shall also be displayed on customer care programming service: 

Provided that nothing contained in this sub-regulation shall apply in case the discontinuance of the channel has 

been caused by natural calamities or any technical failure. 

9. Non availability of channels on distribution platform.— (1) No distributor of television channels shall charge 

from a subscriber, for any subscribed pay channel or bouquet of pay channels which subsequently becomes unavailable 

on its platform, from the date when such channel or bouquet becomes unavailable: 

Provided that if such pay channel was part of a bouquet of pay channels subscribed by any subscriber, the 

distributor shall reduce the subscription charges of that bouquet payable by such subscriber by the amount 

equivalent to discounted distributor retail price of that channel, taking into account the discount offered by the 

distributor on such bouquet vis-a-vis the sum of distributor retail prices of all constituent pay channels. 

(2) If any channel or bouquet, included in the subscription package of a subscriber, becomes unavailable on the platform 

of a distributor of television channels, such distributor shall not substitute the discontinued channel or bouquet with 

alternative channel or bouquet in the subscription package of such subscriber: 

Provided that it shall be permissible for the subscriber to subscribe any new channel or bouquet and the 

distributor or its linked local cable operator, as the case may be, shall, upon receiving the request from the 

subscriber, activate such requested channel or bouquet. 

10. Restriction on discontinuation and modification of subscribed bouquet during its lock-in period when all the 

constituent channels are available on distribution platform.— No distributor of television channels shall discontinue 

any bouquet, or modify the composition of the bouquet, subscribed by the subscriber during its lock-in period or during 

the period for which subscription amount has been paid in advance by such subscriber in pursuance of any scheme 

offered by the distributor, if all the channels forming part of the bouquet continue to be available on its platform: 

Provided that in case, the nature of any constituent pay channel of the subscribed bouquet of pay channels is 

changed to ‘free-to-air channel’ or the maximum retail price of such pay channel is increased beyond rupees 
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nineteen, as the case may be, the distributor, irrespective of the lock-in period or the scheme, shall remove such 

channel from the bouquet and reduce the subscription charges of that bouquet payable by such subscriber by the 

amount equivalent to discounted distributor retail price of that channel, taking into account the discount offered 

by the distributor on such bouquet vis-a-vis the sum of distributor retail prices of all constituent pay channels: 

 

Provided further that such distributor shall not substitute the removed channel with alternative channel in the 

subscription package of such subscriber and it shall be permissible for the subscriber to subscribe any channel or 

bouquet and the distributor or its linked local cable operator, as the case may be, shall, upon receiving the 

request from the subscriber, activate such requested channel or bouquet. 

 

11. Introduction, discontinuation and modification of bouquets in other cases.— (1) No distributor of television 

channels shall introduce a new bouquet or discontinue any existing bouquet available on its platform, without giving a 

prior notice of at least fifteen days to all the subscribers by running scrolls on television screen and such notice shall also 

be displayed on customer care programming service.  

(2) No distributor of television channels shall modify the composition of any existing bouquet available on its platform if 

all the channels forming part of the bouquet continue to be available on its platform: 

Provided that it shall be permissible for the distributor to discontinue the existing bouquet and introduce new 

bouquet after complying with the procedure prescribed in sub-regulation (1). 

Explanation 1: For removal of doubts, it is clarified that, any distributor desiring to modify the composition of any 

existing bouquet either on its own or because of, any change in the nature or increase in maximum retail price, of the 

constituent channel of the bouquet, shall discontinue such bouquet and may introduce a new bouquet with the desired 

composition and such distributor shall not substitute the discontinued bouquet with alternative channels or new bouquets 

in the subscription package of any subscriber. However it shall be permissible for the subscriber to subscribe any new 

channel or bouquet and the distributor shall, upon receiving the request from the subscriber, activate such requested 

channel or bouquet as soon as possible but not later than seventy two hours. 

Explanation 2: For removal of doubts, it is clarified that, in no case, the distributor shall modify or discontinue such 

bouquet, in respect of those subscribers who have either subscribed such bouquet with lock-in period or have made 

advance payment for such bouquet in pursuance of any scheme offered by the distributor, till the expiry of the lock-in 

period or the scheme period, as the case may be. 

12. Temporary suspension of broadcasting services related to television on request from a subscriber.— (1) Every 

distributor of television channels or its linked local cable operator, as the case may be, shall, upon receiving a request 

from a subscriber, temporarily suspend the broadcasting services related to television of such subscriber: 

Provided that such request shall be made by such subscriber at least fifteen days prior to the date of such 

suspension: 

Provided further that such temporary suspension shall be for a minimum period of one month and in the 

multiple thereof. 

(2) The distributor of television channels or its linked local cable operator, as the case may be, shall not charge any 

amount, except the rental amount for customer premises equipment applicable if it is provided to the subscriber under 

rental scheme as referred to in sub-regulation (8) of regulations 24, from the subscriber during the period of temporary 

suspension. 

(3) In case broadcasting services related to television of a subscriber remain suspended continuously for a period 

exceeding three months, such subscriber shall not be counted as an active subscriber of the distributor of television 

channels and it shall be permissible for the distributor to deactivate such subscriber from subscriber management system.   

(4) Every distributor of television channels or its linked local cable operator, as the case may be, shall, upon receiving a 

request from the subscriber, restore services within seventy two hours and may charge an amount- 

(i) not exceeding rupees twenty five as restoration fee from the subscriber for restoration of services if such 

services have remained suspended continuously for a period not exceeding three months, or 

(ii) not exceeding rupees hundred as re-activation fee from the subscriber for restoration of services if such 

services have remained suspended continuously for a period exceeding three months. 

13. Disruption of broadcasting services related to television.— In case signals of television channels to a subscriber 

are continuously disrupted for a period exceeding seventy two hours, the distributor of television channels or its linked 

local cable operator, as the case may be, shall reduce the subscription charges of the subscriber by an amount equivalent 

to the proportionate distributor retail price and network capacity fee in respect of such channels for the entire period of 

such disruption:  
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Provided that the period of such disruption shall be calculated from the time the complaint is registered by the 

subscriber: 

Provided further that nothing contained in this sub-regulation shall apply in case the disruption is caused due to 

natural calamities. 

14. Relocation of connection.— In case a subscriber requests for relocation of his connection from one location to 

another location, the distributor of television channels or its linked local cable operator, as the case may be, shall, subject 

to technical and operational feasibility, relocate the connection within a period of seven days from the date of receipt of 

such request:  

Provided that it shall be permissible for the distributor or its linked local cable operator, as the case may be, to 

charge from such subscriber- 

(i) an amount, not exceeding, twice the amount of installation charge prescribed by the distributor, in case, such 

relocation work involves dismantling of the outdoor equipment of customer premises equipment from old 

location and reinstallation at new location, or 

(ii) an amount, not exceeding, the installation charge prescribed by the distributor, in case, such relocation 

work does not involve dismantling of the outdoor equipment of customer premises equipment from old 

location. 

Explanation: For the purpose of this regulation, outdoor equipment means the dish-antenna, Low Noise Block Converter, 

connectors and other accessories fastened to the dish-antenna. 

15. Interruption of broadcasting services related to television due to preventive maintenance.— If due to 

preventive maintenance, broadcasting services related to television are likely to be interrupted, the distributor of 

television channels or its linked local cable operator, as the case may be, shall give a prior notice of at least three days to 

its subscribers. 

16.  Disconnection of broadcasting services related to television.— (1) Every distributor of television channels or its 

linked local cable operator, as the case may be, shall, upon request from the subscriber, disconnect the connection of 

broadcasting services related to television to such subscriber from the date indicated by the subscriber in his request and 

refund the deposits due to the subscriber, subject to fulfilment of the terms and conditions for providing services as 

agreed by the distributor and the subscriber, within seven days thereafter: 

Provided that the subscriber shall make such request for disconnection at least fifteen days prior to the requested 

date of disconnection. 

(2) No distributor of television channels or its linked local cable operator, as the case may be, shall disconnect the 

broadcasting services related to television to a subscriber without giving a prior notice of at least fifteen days to such 

subscriber indicating the reasons for such disconnection and the period of fifteen days shall be reckoned from the date of 

issue of such notice of disconnection to the subscriber. 

(3) The notice for disconnection of broadcasting services related to television referred in sub-regulation (2) shall be 

communicated by the distributor of television channels by running scrolls on television screen and sending Short 

Message Service (SMS) to the registered mobile number of the subscriber: 

Provided that it shall be permissible for the distributor, in addition to sending the notice in the above-referred 

manner, to employ other means of communicating the notice to the subscriber such as e-mail, b-mail and other 

methods as may be deemed appropriate. 

17. Price protection to subscribers.— In case, the broadcasting services related to television have been availed by a 

subscriber with a lock-in period or the charges for subscription of broadcasting services related to television are paid in 

advance for a specific period by a subscriber in pursuance of any scheme offered by the distributor of television channels, 

the distributor shall continue to provide such services for such period to the subscriber without any increase in the price 

of subscription and without altering the other terms of subscription to the disadvantage of the subscriber.  

 

CHAPTER IV 

BILLING AND PAYMENT 

18. Billing.— (1) Every distributor of television channels or its linked local cable operator, as the case may be, shall 

offer broadcasting  services related to television to subscribers either on pre-paid basis or post-paid basis or both pre-paid 

and post-paid basis.  

Explanation: The pre-paid payment option offered shall be an electronic pre-paid mechanism wherein the amount paid 

by the subscriber is adjusted automatically for the services availed by him.  
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(2) Every distributor of television channels or its linked local cable operator, as the case may be, offering services both 

on pre-paid and post-paid basis, shall change payment mechanism from pre-paid to post-paid or vice-versa, as the case 

may be, on the request made by the subscriber, from the next billing cycle: 

Provided that the distributor shall not charge any amount from subscriber for such change in payment 

mechanism. 

(3) The charges for broadcasting services related to television shall be payable by a subscriber from the date of activation 

of such services. 

19. Generation of post-paid bill.— In case of post-paid mechanism, the post-paid bill for the subscriber shall be 

generated, through subscriber management system on the basis of subscription and usage of broadcasting services related 

to television by the subscriber, within seven days from the end of billing cycle: 

Provided that it shall be permissible for the distributor of television channels to generate bills for the subscribers 

either in its own name or in the name of its linked local cable operator based on the interconnection agreement 

entered between them. 

20. Billing cycle for post-paid bill.— The billing cycle for post-paid bill shall be a calendar month. 

21. Details of information in the post-paid bill.— The post-paid bill shall contain the itemised details of- 

(a) network capacity fee, 

(b) rental charges for customer premises equipment, if any, 

(c) charges for pay channels and bouquets of pay channels subscribed by subscriber during the period of billing 

cycle, 

(d) any other charges which has been levied in compliance with the provisions of these regulations and, 

(e) taxes in conformity with applicable laws. 

22. Delivery of post-paid bills and payment.— (1) Every distributor of television channels shall, either directly or 

through its linked local cable operator, as the case may be, deliver to every post-paid subscriber, the post-paid bill within 

fifteen days from the end of billing cycle: 

Provided that the distributor or its linked local cable operator, as the case may be, shall deliver such bill to the 

subscriber either in printed form or electronic form, as may be opted by the subscriber. 

(2) Every distributor of television channels or its linked local cable operator, as the case may be, shall provide a period of 

at least twenty one days, from the date of generation of the bill, to every post paid subscriber, for making payment of the 

bill: 

Provided that in case of default in timely payment by a subscriber by the due date, it shall be permissible for the 

distributor or its linked local cable operator, as the case may be, to charge a simple interest at a rate not 

exceeding 2% higher than the base rate notified by State Bank of India from time to time, on the amount payable 

by the subscriber for the period of such delay. 

(3) It shall be permissible for the distributor of television channels or its linked local cable operator, as the case may be, 

to enable, in addition to other payment options, consumer friendly electronic payment options in the subscriber 

management system for the electronic payment of post- paid bills by the subscribers. 

(4) It shall be permissible for the distributor of television channels or its linked local cable operator, as the case may be, 

to temporarily suspend the broadcasting services related to television of a post-paid subscriber, in case of default in 

payment, after the expiry of due date for payment: 

Provided that in case the services of the subscriber remain suspended continuously for a period of three months, 

such subscriber shall not be counted as an active subscriber of the distributor and it shall be permissible for the 

distributor to deactivate such subscriber from subscriber management system: 

Provided further that the distributor or its linked local cable operator, as the case may be, shall, upon request of 

the subscriber, restore services and it shall be permissible for the distributor or its linked local cable operator, as 

the case may be, to charge, in addition to the outstanding payment with interest due from the subscriber, an 

amount not exceeding rupees hundred as re-activation fee from the subscriber for restoration of services if such 

services have remained suspended continuously for a period exceeding three months. 

(5) Every distributor of television channels or its linked local cable operator, as the case may be, shall, issue a receipt to 

every post-paid subscriber for every payment made by him and shall enter the details of the receipt including the date, 

serial number of the receipt, and amount paid by the subscriber in the subscriber management system against the name of 

the subscriber, within seven days of the payment made by the subscriber: 
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Provided that the distributor or its linked local cable operator, as the case may be, shall deliver such receipt to 

each subscriber either in printed form or electronic form as may be opted by the subscriber. 

(6) Every distributor of television channels shall, on its website, maintain the records of billing and payment of 

subscribers, for at least preceding six months and provide log-in access to the subscribers to their accounts. 

(7) If any distributor of television channels contravenes the provisions of sub-regulation (1) or sub-regulation (5), it shall, 

without prejudice to the terms and conditions of its registration or the provisions of the Act or rules or regulations or 

orders made, or, directions issued there under, be liable to pay an amount, by way of financial disincentive, not exceeding 

rupees twenty per subscriber for all such subscribers in respect of whom such contravention is observed, as the Authority 

may by order direct. 

(8) No order for payment of an amount by way of financial disincentive under sub-regulation (7) shall be made by the 

Authority unless the distributor of television channels has been given a reasonable opportunity of representing against the 

contravention of the regulation observed by the Authority. 

(9) The amount payable by way of financial disincentive under these regulations shall be remitted to such head of 

account as may be specified by order by the Authority. 

23. Pre-paid billing and payment.— (1) Every distributor of television channels or its linked local cable operator, as 

the case may be, shall, in case of pre-paid payments, acknowledge such payments to the subscriber and ensure that the 

subscriber management system is updated accordingly. 

(2) The billing cycle for pre-paid payment option shall be thirty days from the date of activation of services. 

(3) Every distributor of television channels shall, on its website, maintain the records of billing and payment of 

subscribers, for at least preceding six months and provide log-in access to the subscribers to their accounts: 

Provided that such records of subscriber shall contain itemised usage details of, — 

(a) network capacity fee, 

(b) rental charges for customer premises equipment, if any, 

(c) charges for pay channels and bouquets of pay channels subscribed by  subscriber during the period of 

billing cycle, 

(d) any other charges which has been levied in compliance with the provisions of these regulations and, 

(e) taxes in conformity with applicable laws. 

(4) It shall be permissible for a distributor of television channels to temporarily suspend the services of a prepaid 

subscriber in case of non availability of balance amount in his prepaid account: 

Provided that in case the services of the subscriber remain suspended continuously for a period of three months, 

such subscriber shall not be counted as an active subscriber of the distributor and it shall be permissible for the 

distributor to deactivate such subscriber from subscriber management system: 

Provided further that the distributor shall upon the recharge of balance amount in subscriber’s account, restore 

services and such distributor may charge an amount not exceeding rupees hundred as re-activation fee from the 

subscriber for restoration of services if such services have remained suspended continuously for a period 

exceeding three months. 

 

CHAPTER V 

CUSTOMER PREMISES EQUIPMENT 

24. Supply and installation of the customer premises equipment.— (1) Every distributor of television channels or its 

linked local cable operator, as the case may be, shall provide to every subscriber the set top box conforming to relevant 

Indian Standards set by the Bureau of Indian Standards. 

(2) It shall be permissible for every subscriber to buy a set top box of approved quality from the open market, if 

available, which is technically compatible with the system of the distributor of television channels and the distributor or 

its linked local cable operator, as the case may be, shall not compel any subscriber to buy or take on rent the set top box 

from him alone. 

(3) Every distributor of television channels or its linked local cable operator, as the case may be, shall offer customer 

premises equipment to every consumer under the following schemes: 

(i) outright purchase scheme, and 
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(ii) rental scheme:  

Provided that, in addition to offering customer premises equipment on outright purchase scheme and rental 

scheme, it shall be permissible for the distributor or its linked local cable operator, as the case may be, to offer 

customer premises equipment under any other scheme including bundled scheme. 

(4) Every distributor of television channels or its linked local cable operator, as the case may be, shall inform the 

consumers the details of all the schemes of customer premises equipment offered by it. 

(5) Every distributor of television channels shall publish on its website the details of all schemes for customer premises 

equipment along with other terms and conditions applicable to the said schemes and such information shall also be 

disseminated through the customer care programming service. 

(6) In case of outright purchase scheme, the distributor of television channels or its linked local cable operator, as the 

case may be, shall specify the retail price of customer premises equipment along with guarantee/warranty period: 

Provided that the guarantee/warranty period in respect of such customer premises equipment shall be for at least 

one year: 

Provided further that the ownership of such customer premises equipment shall rest with subscriber. 

(7) No distributor of television channels or its linked local cable operator, as the case may be, shall charge any fee or 

amount, except the amount applicable in accordance with sub-regulation (11), towards repair and maintenance of 

customer premises equipment purchased under outright purchase scheme during its guarantee/warranty period:  

Provided that distributor or its linked local cable operator, as the case may be, shall also offer annual 

maintenance scheme for the customer premises equipment provided under such scheme after the expiry of 

guarantee/warranty period: 

Provided further that nothing contained in this sub-regulation shall apply if the customer premises equipment 

has been tampered with or physically damaged by the subscriber. 

(8) In case of rental scheme, the distributor of television channels or its linked local cable operator, as the case may be, 

shall specify the monthly rental amount for customer premises equipment and other terms and conditions, if any: 

Provided that it shall be permissible for the distributor or its linked local cable operator, as the case may be, to 

specify an interest-free refundable security deposit as may be considered appropriate by him:  

Provided further that ownership of the customer premises equipment offered by the distributor or its linked local 

cable operator, as the case may be, under such schemes shall remain with the distributor or its linked local cable 

operator, as the case may be. 

(9) In case of all other schemes which may include bundled scheme, the distributor of television channels or its linked 

local cable operator, as the case may be, shall specify separately, the retail price of the customer premises equipment, 

network capacity fee, charges for pay channels or bouquet of pay channels, bundled with customer premises equipment 

and other terms and conditions, if any: 

Provided that the ownership of such customer premises equipment offered by the distributor or its linked local 

cable operator, as the case may be, under such schemes shall remain with distributor or its linked local cable 

operator, as the case may be.  

(10) Every distributor of television channels or its linked local cable operator, as the case may be, shall be responsible for 

maintaining the customer premises equipment, availed under rental scheme or other schemes as referred to in sub-

regulation (8) and sub-regulation (9), as the case may be, in good working condition to ensure uninterrupted services to 

the subscriber, for a minimum period of three years: 

Provided that the subscriber shall not be liable to pay any fee or amount, except the amount applicable in 

accordance with sub-regulation (11), for rectification of fault in the customer premises equipment on every 

incidence of fault during such period. 

Provided further that nothing contained in this sub-regulation shall apply if the customer premises equipment 

has been tampered with or physically damaged by the subscriber. 

(11) It shall be permissible for the distributor of television channels providing direct to home (DTH) services to charge 

an amount not exceeding rupees two hundred and fifty as visiting charge per registered complaint requiring visit of a 

person to subscriber’s premises for carrying out repair and maintenance services: 

Provided that no visiting charges will be levied on the subscribers for any complaint relating to set top box: 
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Provided further that such visiting charge shall not be debited from the pre-paid subscription account of the 

subscriber: 

Provided also that the receipt for payment for such charges shall be issued to the subscriber by the distributor. 

(12) Every distributor of television channels or its linked local cable operator, as the case may be, shall ensure that a 

faulty set top box is repaired within twenty four hours, from the time of registering of complaint by the subscriber: 

Provided that the distributor or its linked local cable operator, as the case may be, shall replace the faulty set top 

box with a functional set top box in case the faulty set top box cannot be set right in working condition within 

twenty four hours. 

Provided further that nothing contained in this sub-regulation shall apply if the set top box has been tampered 

with or physically damaged by the subscriber. 

 

CHAPTER VI 

CUSTOMER CARE AND COMPLAINT REDRESSAL  

25. Customer care centre.— (1) Every distributor of television channels shall, before providing broadcasting services 

related to television to its subscribers, establish a customer care centre, for addressing their service requests and redressal 

of complaints and the distributor shall ensure that such centre: 

(a) has a toll free “customer care number” having sufficient number of lines or connections and human resources 

to efficiently service the subscriber base of the distributor, 

(b) is accessible, at least, between 08:00 hrs and 22:00 hrs on all days of the week, 

(c) provides the services in the regional language of the service area in addition to Hindi and English, 

(d) has an Interactive Voice Response System (IVRS) with provision for complaint registration and 

(e) has a web based complaint management system. 

(2) It shall be permissible for the distributor of television channels to engage any agency for establishing and operating 

“customer care centre” as referred to in sub-regulation (1): 

Provided that the responsibility for compliance of the provisions of these regulations shall rest with the 

distributor. 

(3) Every distributor of television channels shall ensure that the Interactive Voice Response System is operated in the 

following manner,- 

(a) the first level of the Interactive Voice Response System provides for language selection;  

(b) the second level of the Interactive Voice Response System provides for options relating to the broad 

categories of complaints and service requests;  

(c) the third level of the Interactive Voice Response System provides for a sub-menu under service and 

complaint requests, separately; 

Provided that the sub-menu in the third level shall also contain an option enabling the customer to speak to a 

customer care executive. 

(4) Every distributor of television channels shall ensure that: 

(i) response time for calls made on toll free “customer care number” by the subscriber, answered voice to voice, 

meets the following performance criteria- 

(a) Eighty percent of calls to be answered (voice to voice) by a customer care executive (other than by electronic 

means) within sixty seconds; 

(b) Ninety per cent of calls to be answered (voice to voice) by a customer care executive (other than by 

electronic means) within ninety seconds. 

(ii) response time to the subscriber for calls made on “customer care number” by the subscriber, answered 

electronically meets the following performance criteria; 

(a) Eighty percent of calls to be answered within twenty seconds electronically;  

(b) Ninety percent of calls to be answered within forty seconds electronically; 

Explanation: For the purpose of calculating percentage of calls as referred to in sub-regulation (4), the total number of 

calls made during a month shall be taken into account. 
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(5) The distributor of television channels or its linked local cable operator, as the case may be, shall publicise the toll free 

number and the address of the web based complaint management system to its subscribers through customer care 

programming service and website: 

Provided that, in addition to the above, it shall be permissible for the distributor of television channels to use 

other means of publicity such as Short Message Service (SMS), television scrolls, and printing the information 

on the bills and receipts. 

26. Complaints handling by customer care centre.— (1) Every distributor of television channels shall ensure that the 

customer care centre, immediately upon receipt of a complaint from a subscriber, registers such complaint each time and 

allots a unique number to be called the docket number: 

Provided that the Authority may, if deemed necessary, specify a format for such docket number. 

(2) Every distributor of television channels shall ensure that the customer care centre- 

(a) at the time of registering of the complaint, communicates to the subscriber the docket number, date and 

time of registration of the complaint and the time within which the complaint is likely to be resolved; and  

(b) on resolution of the  complaint, communicates to the subscriber, the details of the action taken on the 

complaint and also the name and contact number of the nodal officer for further redressal of complaint, if 

the subscriber is not satisfied.  

27. Time limit for redressal of  complaints.— Every distributor of television channels or its linked local cable 

operator, as the case may be, shall adhere to the following time limits for redressal of complaints of the subscribers- 

(a)  all complaints shall be responded to within eight hours of receipt of the complaint: 

provided that complaints received after the office working hours shall be responded by the next working 

day; 

(b)   at least ninety percent of all ‘no signal’ complaints received shall be redressed and signal restored within 

twenty four hours of receipt of such complaint; 

(c)  all complaints relating to billing shall be redressed within seven days of receipt of the complaint from the 

subscriber and refunds, if any, shall be made to such subscriber within thirty days of receipt of the 

complaint; 

(d)       at least ninety percent of all other complaints not covered under clause (b) and clause (c) shall be 

redressed within forty eight hours of receipt of such complaints; 

(e)        no complaint, except billing related complaints referred to in clause (c), shall remain unresolved beyond 

seventy two hours.  

28. Redressal of complaints by nodal officers.— (1) Every distributor of television channels  shall, within thirty days 

from the date of commencement of these regulations or within thirty days from the commencement of its operations, as 

the case may be, appoint or designate one or more nodal officers for every State in which it is providing broadcasting 

services related to television, for the redressal of complaints of subscribers and the distributor shall, within ten days from 

the date of appointment or designation of the nodal officers, furnish to the Authority the names, address, contact 

numbers, e-mail address and facsimile number of the nodal officers. 

(2) Every distributor of television channels shall- 

(a)    give wide publicity about appointment or designation of such nodal officers or any change thereof, and 

(b)    display, on its website as well as customer care programming service, the names, address, contact numbers, 

e-mail address, facsimile number of nodal officers. 

(3) In the event of any change in the names or communication details of nodal officers as referred to in sub-regulation 

(1), the distributor of television channels shall- 

(a)    inform  the Authority within ten days from occurrence of such change, and 

(b)    bring the change to the notice of the subscribers in the same manner as specified under clause (b) of sub-

regulation (2). 

(4) In case a subscriber is not satisfied with the redressal of complaint by the customer care centre, such subscriber may 

approach the nodal officer of the distributor of television channels for redressal of his complaint. 

(5) The nodal officer shall- 

(a)  register every complaint lodged by the subscribers;  

(b)  issue an acknowledgement to the subscriber within two days from date of the receipt of the complaint 

indicating therein the unique complaint number;  
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(c)  redress such  complaints of subscribers within ten days from the date of receipt of the complaint and 

intimate the decision taken thereon in respect of such complaint to the subscriber. 

29. Complaints referred to the distributor of television channels by the Authority.— (1) The Authority may, 

without prejudice to the provisions contained in the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), 

forward the following types of complaints received from consumers, to the concerned distributor of television channels 

for the purpose of redressal of- 

(a)   complaints alleging violation of the Act or the regulations made or directions issued or orders made by the 

Authority under the Act;  

(b)   complaints of the subscribers which are generic in nature;  

(c)    complaints alleging that the practices adopted by the distributor of television channels  adversely affects the 

interest of consumers;  

(d)   any complaint of such nature that, in the opinion of the Authority, is required to be resolved expeditiously 

by the distributor of television channels or its linked local cable operator, as the case may be.   

(2) Every distributor of television channels shall investigate and find out the root cause of all complaints referred by the 

Authority under clauses (a), (b) and (c) of sub-regulation (1) and redress such complaints, within thirty days from the 

date of reference of the complaint and result of such complaints shall be informed to the consumer as well as the 

Authority within one week from redressal of complaint.  

(3) Every distributor of television channels shall resolve every complaint referred to under clause (d) of sub-regulation 

(1) and inform to the Authority within fifteen days of the resolution of the complaint.  

(4) In case on investigation, the root cause of the complaints referred to under sub-regulation (2) reveal general 

deficiency or systemic inadequacy in practice or operation adopted by or on the part of the distributor of television 

channel, the distributor shall take immediate remedial measures in respect of all similarly placed subscribers and intimate 

the same to the Authority within one month of reference of the complaint.  

30. Maintenance of records of complaints.— (1) Every distributor of television channels shall maintain records of all 

complaints filed by the subscriber and such records shall include docket number, name and address of complainant, date 

and time of filing complaint, type of complaint and redressal date and time and confirmation from the subscriber that the 

complaint has been redressed. 

(2) The records referred to in sub-regulation (1) shall be kept for a minimum period of three months from the date of 

resolution of a complaint and the distributor of television channels shall produce the records whenever called upon by the 

Authority.  

 

CHAPTER VII 

PUBLICITY OF INFORMATION AND CONSUMER AWARENESS 

31. Establishment of website.— (1) Every distributor of television channels shall establish and maintain a website for 

the purpose of publicity of information related to broadcasting services related to television offered by the distributor and 

for consumer awareness: 

Provided that it shall be permissible for a distributor of television channels to engage any agency for 

establishing and operating such website: 

Provided further that the responsibility for compliance of the provisions of these regulations shall rest with the 

distributor of television channels. 

(2) Every distributor of television channels shall provide a hyperlink for “consumer corner” on the home page of the 

website which shall be clearly visible and noticeable to visitors without scrolling the page.   

 

(3) The consumer corner hyperlink referred to in sub-regulation (2) shall point to another web page where the 

information in accordance with Schedule II of these regulations shall be made available. 

(4) The web page referred in sub-regulation (3), shall also have a provision for login to the subscribers to access 

information specific to such subscriber in accordance with Schedule III of these regulations. 

 

32. Customer care programming service.— (1) Every distributor of television channels shall provide a customer care 

programming service for the purpose of dissemination of information as required under the provisions of these 

regulations and for consumer awareness. 
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(2) Every distributor of television channels shall assign a unique number to the customer care programming service as 

referred to in sub-regulation (1) and display the said number on its website under the consumer corner as referred to in 

sub-regulation (2) of regulation 31 and communicate the said number to the subscribers through running scrolls on 

television screen and through any other communication means as deemed appropriate. 

(3) Every distributor of television channels shall disseminate the information, on regular intervals, in accordance with 

Schedule II and Schedule III of these regulations to subscribers through customer care programming service in multiple 

formats such as text, video, audio, scroll and multimedia graphics: 

Provided that information messages provided by the Authority if any, for consumer awareness shall also be 

carried over such customer care programming service. 

33.  Public awareness campaign.— Every distributor of television channels shall conduct public awareness campaign 

about the salient features of the provisions contained in these regulations and the measures implemented by the 

distributor of television channels or its linked local cable operator for consumer education with regard to the services 

made available to consumers in compliance of these regulations and submit such details to the Authority in such format 

and periodicity as may be specified by it.  

34.  Publicity of information by broadcasters.— Every broadcaster shall publicise the maximum retail price of all pay 

channels and bouquets, through website and running scrolls on the concerned channels, periodically for wide publicity 

amongst the consumers and submit details of such measures to the Authority. 

35. Prohibition of on screen display.— No distributor of television channels or broadcaster shall display any notices 

of disconnection or discontinuation or non-availability of television channels, through multimedia graphics super 

imposed on full or partial television screens: 

Provided that it shall be permissible for the distributor to provide such notices through text scrolls at the bottom 

of the television screens and the size and duration of such scrolls shall be limited in such a manner so as to avoid 

any material interference in the viewing experience of viewer.  

 

CHAPTER VIII 

MISCELLANEOUS 

36.  Technical standards.— (1) Every broadcaster and distributor of television channels shall maintain technical 

standards of the signals as per the relevant standards laid down by Digital Video Broadcasting (DVB)/European 

Telecommunication Standards Institute (ETSI) /International Electro-technical Commission(IEC)/Indian Standard, if 

any.  

(2) Every DTH operator shall ensure that the set top box for providing direct to home services complies with Bureau of 

Indian Standard specification IS-15377 of 2003 or IS-15954 of 2012, as amended from time to time, or any other 

standard approved by any agency authorised by the Central Government. 

(3) Every multi-system operator and HITS operator shall ensure that the set top box for providing for cable services 

complies with Bureau of Indian Standard, IS-15245 of 2002 or IS-16128 of 2013, as amended from time to time, or any 

other standard approved by any agency authorised by the Central Government. 

(4) Every distributor of television channels, while encoding television channels for re-transmission on its network, shall 

not discriminate in the compression and other encoding parameters for channels placed in a genre to ensure similar 

reception quality to subscribers.  

(5) The Authority may appoint Broadcast Engineering Consultants India Limited or any other agency to conduct 

technical audit of the systems of broadcasters, distributor of television channels and local cable operator to assess the 

quality of signals at the headend or earth-station of the distributor of television channels, the quality of signals provided 

by the distributor of television channels to local cable operators, and quality of signals provided by the local cable 

operator to the subscribers. 

 
37. Manual of Practice.— Every distributor of television channels shall publish a manual of practice on its website 

which shall contain information in accordance with Schedule IV to these regulations:  

Provided that it shall be permissible for the distributor of television channels, to publish and provide the manual 

of practice in printed form and in Hindi, English or Regional language as per the requirements of service area.  

38. Display of channels in EPG.— (1) Every distributor of television channels shall display all channels available on 

its platform in the electronic programme guide and each channel shall be listed under the respective genre of the channel 

as declared by the broadcaster under applicable tariff order or regulations notified by the Authority from time to time and 

one channel shall appear at one place only: 
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Provided that it shall be permissible for the distributor to divide the channels under one genre into sub-genres on 

the basis of language or region and such channels shall be assigned unique logical channel numbers within the 

sub-genres: 

Provided further that the channels of same language shall be put together within the same sub-genre. 

(2) Every distributor of television channels shall indicate- 

(a) “Free” in the electronic programme guide against each free-to-air channel available on its platform; 

(b) the respective maximum retail price in the electronic programme guide against each pay channel available on 

its platform with the Indian rupee sign “`̀̀̀” such as `̀̀̀2, `̀̀̀5.5 etc.; 

39. Reporting to the Authority.— Every distributor of television channels shall submit report for ensuring compliance 

of quality of service specified in these regulations in such format and in such periodicity as may be directed by the 

Authority from time to time.  

40. Designation of compliance officer and his obligations.— (1) Every broadcaster and distributor of television 

channels shall, within thirty days from the date of commencement of these regulations, designate a compliance officer. 

(2) Every broadcaster and distributor of television channels, who commences its operations after the coming into effect 

of these regulations, shall, within thirty days from the date of commencement of its operations, designate a compliance 

officer. 

(3) Every broadcaster or distributor of television channels, as the case may be, shall, within thirty days from the date of 

designation of the compliance officer under the provisions of this regulation, furnish to the Authority the name, complete 

address, contact number and e-mail address of the compliance officer along with authenticated copy of the board’s 

resolution authorizing the designation of such compliance officer: 

Provided that the distributor of television channels, which is not a company, shall, within thirty days from the 

date of designation of the compliance officer under the provisions of this regulation, furnish to the Authority the 

name, full address, contact number and e-mail address of the compliance officer along with authenticated copy 

of the authorization letter authorizing the designation of such compliance officer. 

(4) In the event of any change in the name of the compliance officer so designated under provisions of this regulation, the 

same shall be reported to the Authority by the service provider within thirty days from the date of occurrence of such 

change along with authenticated copy of the board’s resolution or authorization letter, as the case may be.  

(5) In the event of any change in the address or contact number or email address of the compliance officer, the same shall 

be reported to the Authority by the service provider within ten days from the date of occurrence of such change. 

(6) The compliance officer shall be responsible for-  

(a) generating awareness for ensuring compliance with the provisions of these regulations.  

(b) reporting to the Authority, with respect to compliance with these regulations and directions of the Authority 

issued under these regulations. 

(c) ensuring that proper procedures have been established and are being followed for compliance of these 

regulations. 

(7) The provisions contained in the sub-regulation (6) shall be in addition to the liability of the service provider to 

comply with the requirements laid down under these regulations. 

41. Identification of personnel.— Every distributor of television channels or its linked local cable operator, as the 

case may be, shall ensure that its representatives carry proper identification along with a photograph duly certified by 

such distributor of television channels or its local cable operator, as the case may be, and exhibit the same as proof of 

identity to the subscriber. 

42. Privacy protection.— Every distributor of television channels or its linked local cable operator, as the case may 

be, shall ensure privacy and protection of subscribers’ personal information and the same shall not be used for any other 

purpose except in accordance with law. 

 

43. Intervention by Authority.— The Authority may, by order or direction, from time to time, intervene, for the 

purpose of protecting the interest of the subscribers or monitoring the performance of quality of service standards of the 

distributor of television channels or its linked local cable operator, as the case may be, for ensuring compliance of the 

provisions of these regulations. 

 

44. Application of other laws not barred.— The provisions of these regulations shall be in addition to, and not in 

derogation of, any other law for the time being in force. 
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45. Repeal and Saving.— (1) The Direct to Home Broadcasting Services (Standards of Quality of Service and 

Redressal of Grievances) Regulations, 2007 (8 of 2007), the Standards of Quality of Service (Digital Addressable Cable 

TV Systems) Regulations, 2012 (12 of 2012) and the Consumer Complaint Redressal (Digital Addressable Cable TV 

Systems) Regulations, 2012 (13 of 2012) along with all their amendments and directions issued thereunder are hereby 

repealed: 

Provided that such repeal shall not affect- 

(a) the previous operation of the repealed regulations or anything done or any action taken under the 

repealed regulations; or 

(b) any right, privilege, obligation or liability acquired, accrued or incurred under the regulations so 

repealed; or 

(c) any penalty, forfeiture or punishment incurred in respect of any offence committed against the 

regulations so repealed; or 

(d) any investigation, legal proceeding or remedy in respect of any such right, privilege , obligation, 

liability, penalty, forfeiture or punishment as aforesaid and any such investigation, legal 

proceeding or remedy may be instituted, continued or enforced, and any such penalty, forfeiture 

and punishment may be imposed, as if the aforesaid regulations had not been repealed. 

(2) The existing facilities of customer care centre, website, web based complaint management system, subscriber 

management system and addressable system set up by a distributor of television channels, wherever applicable, shall be 

deemed to have been set up under these regulations provided that such facilities comply with the provisions of these 

regulations. 

(3) Nothing contained in these regulations shall affect any packs, plans or bouquets subscribed by an existing subscriber 

before the date of commencement of these regulations: 

Provided that no such packs, plans or bouquets shall be valid beyond a period of one hundred and eighty days 

from the date of publication of these regulations in the Official Gazette and it shall be mandatory for all 

distributors of television channels to either discontinue or modify all their existing packs, plans or bouquets in 

compliance with the provisions of these regulations within such period. 

SUDHIR GUPTA, Secy. 

[ADVT III/4/Exty./457/16] 

Note.— The Explanatory Memorandum explains the objects and reasons of the Telecommunication (Broadcasting and 

Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) Regulations, 2017. 

SCHEDULE – I 

(under sub-regulation (5) of regulation 3) 

CONSUMER APPLICATION FORM 

The consumer application form may be devised in Hindi, English and the regional language of the area of operation of 

the distributor of television channels or its linked local cable operator, as the case may be, and shall contain the following 

information- 

Part A: Consumer information          

1. Name  

2. Address 

3. Contact Numbers (Mobile/ landline) 

4. E-mail (optional) 

5. Aadhaar  Number (Optional) 

 

Part B: Service Subscription related information  
6.  Details of service subscribed:  

(a) name of a-la-carte pay channels/bouquets of pay channels and their distributor retail prices 

(b) bouquets of FTA channels  

(c) lock in period, if any 

7. Network capacity fee— 

(a)    for  up to100 SD channels 

(b)  additional channel capacity in the slab of 25 SD channels each 

8. Mode of payment (pre-paid or post paid)  

9. Subscription amount to be paid (monthly/half yearly/yearly/etc.) 
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Part C:  CPE related information  
10. Scheme opted (Outright purchase/rental/other schemes ) 

11. Monthly rental for CPE if it is under rental scheme 

12. Refundable security deposit for CPE if any 

13. Retail price of CPE if it is under outright purchase scheme/other scheme 

14. VC number  

15. Type of set top box  (MPEG2/MPEG4)  

16. Guarantee/Warrantee/AMC details  

 

Part D:  Customer care centre related information   

17. Toll free customer care centre number 

18. Any other customer care centre numbers 

19. Customer care centre e-mail 

 

Part E:  Distributor of television channel/Local Cable Operator related information  

20. Name of the distributor of television channels/LCO  

21. Address  

22. Contact numbers  

23. Website 

 

Part F:  Details of payment made  
24. Total Amount  paid 

25. Refundable security deposit, if applicable 

26. Monthly rental for CPE and period of rent if applicable 

27. Retail price of CPE in case of outright purchase scheme or other scheme 

28. Installation charges 

29. Activation fee 

 

(Note: In case of printed CAF, Part D, Part E and Part F may be provided in the form of detachable acknowledgement 

receipt.) 

 

SCHEDULE – II 

(under sub-regulation (3) of regulation 31) 

CONSUMER CORNER 

The Consumer Corner web page shall contain the following information including but not limited to:  

1. List of channels and bouquets available on the platform 

 (a) FTA channels 

 (b) Pay channels and their MRP and distributor retail price 

 (c) List of bouquets of FTA channels and their composition  

(d) List of bouquets of pay channels formed by broadcaster with composition and their respective MRP and 

distributor retail price 

(e) List of bouquets of pay channels formed by the distributor with composition and their distributor retail price 

 (f) Details of lock in period, if any, in respect of a-la-carte channel or bouquets, 

2. Details of network capacity fee  

(a) Network capacity fee of 100 SD channels  

(b) Network capacity fee for additional capacity of 25 SD channels 

 (c) Composition of basic service tier of 100 SD FTA channel, 

3. Subscription process for subscribing channels on a-la-carte basis 

Details of the provisions made by the distributor of television channels for enabling a-la-carte subscription of 

channels such as website, customer care centre, mobile apps etc are to be provided, 



¹Hkkx IIIµ[k.M 4º Hkkjr dk jkti=k % vlk/kj.k 43 

 
4. CPE Schemes: Scheme type, CPE price, and other terms and conditions 

a)  Outright  purchase scheme 

- Price 

- Guarantee/ Warranty term 

-   Maintenance provisions of CPE, AMC etc. 

b)  Rental  scheme 

-  Rental amount  

-  Security deposit, if any 

-  Other terms and conditions 

c)  Other Schemes 

- Details of the scheme  

- Other terms and conditions 

- Price of CPE 

- Price of channels and bouquets included in the scheme bundled with CPE 

- Network capacity fee bundled with CPE, 

5. Procedure  for obtaining a new service connection and timelines, 

6. Provisions for temporary discontinuation of services and details of restoration fee and reactivation fee, if 

applicable, 

7. Provision for relocation of connection and applicable charges, 

8. Complaint redressal process: 

a) Through customer care centre 

b) Through Nodal Officer 

c) Through Web based management System, 

9. Consumer Agreement Form (CAF), 

10. Manual of Practice,  

11. Toll free number of customer care centre and other contact details, 

12. Availability of customer care programming service with its LCN,  

13. Any other information relevant for the consumers. 

 

SCHEDULE – III 

(under sub-regulation (4) of regulation 31) 

SUBSCRIBER CORNER 

The Subscriber Corner shall contain the following features and information, but not limited to:  

1. Login access to the subscriber, 

2. Subscriber information: Name, address, registered phone, email, Aadhar No. etc., 

3. Details of subscribed services, channels, bouquets, validity, lock in period (if any), 

4. Details of selected CPE scheme, 

5. Details of AMC scheme selected, if any, 

6. Billing  details /billing cycle/Account balance/ Dues, 

7. Usage details for last six months/ provision for printing, 

8. Bill Payment guidelines, 
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9. Payment details for last six months, 

10. Complaint registering and status monitoring, 

11. Completed CAF access/reprint, 

12. Toll free number of customer care centre and other contact details, 

13. Any other relevant information. 

 

SCHEDULE – IV 

(under regulation 37) 

MANUAL OF PRACTICE 

Manual of Practice should contain the following:-  

1. Name and address of the distributors of television channel, 

2. Terms and conditions of service offered by the distributor of television channel, 

3. Name, designation and e-mail, contact telephone number, facsimile number and address of the Nodal Officer, 

4. Details of provisions for consumer protection as specified in these regulations:- 

(a) disruption in service 

(b) price protection for advance subscription payment 

(c) temporary discontinuation of service 

(d) disconnection of services 

(e) terms and conditions for billing and payment, 

5. Procedure and benchmark for complaint redressal, 

6. Any other relevant information. 

 

EXPLANATORY MEMORANDUM 

1. The Broadcasting and Cable Services came under the regulatory ambit of TRAI on 01.09.2004. TRAI is vested 

with the responsibility of ensuring orderly growth of the broadcasting sector while protecting the interests of the 

consumers. The Authority has undertaken several measures in this regard and issued Quality of Service (QoS) 

regulations for different delivery platforms such as Cable TV, DTH, etc in the past. The first QoS regulation was 

issued on 23rd August, 2006 to regulate the quality of service of cable television services in the Conditional Access 

Systems (CAS) areas. Subsequently, QoS regulations for DTH services were issued in 2007. Similar regulations 

were issued for cable TV services in non-CAS areas in 2009, followed by QoS regulations for addressable Cable 

TV service in 2012. A separate regulation for consumer grievance redressal mechanism for addressable cable TV 

systems was also issued in 2012. In addition, some QoS issues were also addressed through tariff orders, 

interconnection regulations and directions, issued by the Authority from time to time.  

 

2. The broadcasting sector has now achieved significant level of digitization and it is expected that digitization would 

be completed by March 2017. Thereafter, broadcasting services will be delivered by different delivery platforms to 

the consumers through only addressable systems. In such scenario, ICTs can be used as an effective tool in 

enhancing the quality of services by enabling provisions such as subscription through electronic means, electronic 

billing and payment, web enabled online complaint and redressal mechanism, electronic CAF etc. Therefore, there 

is a need to provide a comprehensive uniform QoS regulations for different delivery platforms in addressable 

environment for healthy competition, transparency and growth with provision of good quality of services to the 

consumers. Accordingly, the Authority decided to go in for a consultation process before laying down benchmarks 

for quality of service standards for addressable systems. 

 

3. The prime objective of the consultation was to harmonise the existing QoS regulations issued by TRAI from time 

to time and to formulate a unified regulatory framework for different platforms. It is expected to result in better 

awareness about the regulatory provisions amongst the consumers while improving the compliance and monitoring 

of the new regulatory framework. The consultation also laid emphasis on various measures for consumer 

protection. Another thrust area was ensuring adequate publicity of the schemes and services offered by distribution 

platform operators (DPOs) for improving consumer awareness to enable them in making informed choices.  
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4. The consultation paper was issued on 18th May 2016 inviting comments from the stakeholders. A total of 29 

comments and 2 counter comments were received. An open house discussion was held on the 28th July 2016 at 

New Delhi. Based upon the analysis of the comments and counter comments, draft regulations were put on TRAI 

website on 10
th

 October, 2016 seeking specific comments from stakeholders. In response, 48 comments have been 

received from the stakeholders. These comments have been analysed and the paragraphs hereunder briefly 

summarize the analysis and set out the basis and rationale for the Telecommunication (Broadcasting and Cable) 

Services Standards of Quality of Service and Consumer Protection (Addressable Systems) Regulations, 2016.  

 

5. In the consultation paper, comments of the stakeholders were sought on the broad nature of regulatory framework 

required in the evolving broadcasting scenario and on the need of a common framework for different platforms. 

Majority of the DPOs have shown preference for a self regulatory regime, whereas few broadcasters and consumer 

organisations have suggested for regulated framework. A large number of DPOs are providing services in different 

areas of the country catering to varying subscriber base from few thousand to millions. In some areas only a single 

DPO is providing services to a small subscriber base. In such scenario self-regulatory mechanism may not be an 

effective approach. It is observed that consumer choice is still not being fully enabled even in areas where 

digitization has completed and therefore regulatory oversight appears necessary. An oversight mechanism by 

regulator would enable DPOs to create standardized infrastructure for providing better quality of services to the 

consumers. The Authority is therefore of the view that regulated framework shall be the appropriate model for 

ensuring QoS and consumer protection in the broadcasting sector.   

 

6. On the issue of having a uniform QoS regulatory framework for addressable platforms, majority of the stakeholders 

have supported this requirement. However, some DPOs oppose it stating that various DPOs work on different 

business models. The present regulatory framework caters to specific distribution platforms and it was aimed to 

address prevalent issues at that time. Different QoS regulations make it difficult to create awareness amongst 

consumers. From the consumer’s point of view, uniformity in the QoS provisions would lead to improved 

consumer awareness as all DPOs will disseminate information based on common QoS framework. Accordingly, the 

Authority is of the view that a uniform regulatory framework for QoS shall be adopted with some platform specific 

provisions, as may be, required keeping in view the nature of such platform. 

 

7. Provisions of TV Broadcasting services by the DPOs is the first step towards offering services to consumers.  In 

addressable systems, it is a prerequisite to set up a Subscriber Management System (SMS) for managing 

subscriptions, management of services, billing and payments. The SMS is to be integrated with a Conditional 

Access System to provide encrypted signals to the subscribers. The SMS has to confirm to the provisions and 

specifications as mandated in the applicable interconnection regulations and tariff orders notified by the Authority 

from time to time. 

8. In order to provide good quality of services to the consumers it is important that DPOs have to ensure wide 

publicity of their offers and services for consumer awareness and provide user friendly methods to consumers for 

submitting their requests through multiple means for subscription to offered services. Consultation was held with 

the stakeholders on various methods that can be useful for increasing the consumer awareness. Stakeholders have 

suggested use of various means such as scrolls, short messaging service, websites, advertisements across mass 

media, etc. Therefore, in addition to customer care centre and website, other methods such as short messaging 

service, email, mobile applications etc. may also be adopted by the DPOs for ease of subscription.  

9. The existing regulatory framework mandates that all channels on the DPO platform shall be offered for a-la-carte 

subscription to consumers. This provision of regulation is an important step towards enabling consumers’ choices. 

It has been observed that sometimes DPOs put restrictive condition on a-la-carte subscription. For example, a 

channel or bouquet can be subscribed only if an add on pack is also subscribed or it can be subscribed for certain 

specific period only. Such conditions defeat the intent of the regulations and restrict the choices to the consumers. 

Therefore, in the draft regulations it was proposed that all channels and bouquets available on DPOs platform shall 

be compulsorily offered, without any condition, under monthly subscription schemes. However keeping in view the 

business concerns of the DPOs, the DPOs may, in addition to mandatory monthly schemes, offer the channels or 

bouquets under other schemes which may have different lock in duration of subscription. A few stakeholders have 

suggested that the provision is restrictive in nature as it may result in very frequent change in subscriber choice. In 

the addressable system, the DPOs are free to offer attractive services for shorter as well as longer durations as per 

their business concerns to provide better choices to the consumers. Therefore, the provision is not restrictive. 

Further, any change in the service once subscribed by the subscriber under monthly scheme can take place only 

after a period of one month. The Authority is therefore of the view that all channels and bouquets available on 

DPOs platform shall be compulsorily offered, without any condition, under monthly subscription schemes. 

 

10. The existing regulatory provision also provides six months protection to consumers with regard to price and 

composition of the package subscribed by them. The need of this provision in new MRP based framework was also 
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consulted. The stakeholders have not favoured continuation of the said provision. The new tariff regime is based on 

MRP of channels to be declared by the broadcasters, therefore the retail tariff may not vary arbitrarily.  Further, in 

addressable systems, the consumers can subscribe, modify or change their packages as per their requirements and 

the DPOs as per the business requirements can also offer channels, packages with different subscription period 

options e.g. on monthly, yearly basis etc. Therefore, the formation of offers and packages is available to the DPOs, 

except that a monthly subscription scheme in respect of all channels and bouquets available on DPO platform shall 

be mandatorily made available. Sometimes DPOs offer attractive schemes with longer duration subscription lock in 

periods for which subscribers are charged in advance. In order to protect the interest of such subscribers, it would 

be justifiable if the price protection is given to the subscribers of such schemes during the lock in period. Therefore, 

the Authority is of the view that the price protection shall accordingly be limited to the period for which advance 

payment has been made by the subscribers, either under pre-paid or post-paid option, with regard to their 

subscription.  

11. It is important for the DPOs to declare and notify the details of terms and conditions of their services offered to 

consumers, as specified in the regulation before offering such services to consumers. Such details also need to be 

informed to the consumers at the time of providing connection enabling them to take an informed decision. This 

information has to be declared and notified by the DPOs through website, customer care programming service, and 

other means for publicity to the consumers. The stakeholders are in agreement with such provisions to be 

prescribed in the regulations.   

12. Consultation was also done on standardization of information sought in the CAF and use of electronic CAF. A few 

stakeholders have suggested that copy of CAF should be allowed to be made available to the subscriber in 

electronic form also. Another DPO has suggested that the CAF should be withdrawn as there are no security 

concerns in subscription of TV services unlike in telecom services. It may be appreciated that CAF constitutes the 

basic agreement between the subscriber and the DPO with regard to the services being subscribed, therefore it is 

important that CAF is duly completed by a subscriber and a copy is provided to him.  Further the details captured in 

CAF are to be registered on the SMS which is used to manage the services to the subscriber and also for billing, 

payment and for determining the revenue flows along the value chain.  Therefore, the Authority is of the view that 

CAF is necessary for availing TV broadcasting services from the DPOs and the services to a subscriber shall be 

activated only after entering the details of relevant information obtained through CAF in the SMS. 

 

13. DPO’s are handling millions of subscriber details which include their personal information. Therefore, it is 

essential that this information should not be misused by DPO’s in any manner. DPO’s shall ensure privacy and 

protection of subscribers’ personal information as per law and the same should not be used for any other purpose 

except in context with provisioning of TV broadcasting services to the subscribers. 

 

14. The process of providing a new connection was consulted with stakeholders. In the existing regulations different 

timelines have been prescribed for this process depending on the type of platform, for example a provision of 4 

days in cable and 5 days in DTH is prescribed for providing a new connection.  A few DPOs have stated that it 

should be left to their discretion to devise their own timelines for providing a new connection. While majority of 

DPOs have suggested timelines between 48 to 72 hrs for processing the services request and 5-15 days for 

providing new connection. The broadcasters have suggested that TRAI should formulate timelines for various 

stages for providing a new connection. The Authority is of the view that timeline for providing a new connection 

may vary depending upon the area where the connection is to be provided. While in cities and urban areas it may be 

feasible for DPOs to provide connection quickly, in case of remote areas it may take several days. Providing a new 

connection at the earliest is also related to the business concerns of DPOs. The Authority is therefore of the view 

that new connection shall be provided and activated by DPO’s within 7 days of receipt of request from consumer 

subject to technical and operational feasibility. These timelines are the upper ceilings and the DPOs are free to 

declare shorter timeline of less than 7 days which may be informed transparently to the consumers.  

 

15. As per the existing regulatory framework for DTH sector, DTH operator may charge installation charge and 

activation charge from the consumers at the time of providing a new connection, subject to the ceiling prescribed in 

the Tariff Order. These charges were prescribed by the Authority after a detailed consultation with the stakeholders 

and obtaining inputs from the industry. The issue of installation charge and activation charge is important in other 

platforms as well, where in absence of any ceilings, consumers are being charged arbitrarily for installation and 

activation. In some cases, the activation fee being charged for a STB is equal to the cost of the STB itself. It is also 

reported that different installation and activation fees are being charged under different schemes for provision of set 

top box. Further different activation fee is being levied for SD and HD STB. There cannot be such difference in the 

installation and activation fees as per type of scheme or type of STB, as the installation and activation process 

remains by and large same.  

 

16. Some DPOs have commented that installation and the activation charges are dynamic and depend upon various 

factors including the geographical considerations.  Therefore it should not be regulated and left to the DPOs. The 

consumer groups on the other hand have opined that the Authority should consider lowering the prescribed ceiling 
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for total of installation & activation charges in the range of  Rs. 200/- to Rs. 250/-. The present ceilings for 

installation and activation charges were finalized in the TO after a due consultation process and analysis of relevant 

data. An amount upto Rs.350/- towards the installation charges and upto Rs.100/- towards the activation charge 

were permitted to be charged from consumers in DTH sector. The Authority is of the view that in the interest of 

consumers, these prescribed ceilings are required to be retained and applied uniformly across all addressable 

platforms. DPOs are free to charge lesser installation and activation fee if they so desire. 

 

17. Once the services have been subscribed by a subscriber it should be open to him to modify his subscription as per 

his preferences, subject to any specific terms and conditions as might have been agreed to at the time of such 

subscription. At the same time the DPOs should also not change the composition of his services without request of 

the subscriber, unless it is due to conditions beyond their control. The Authority therefore prescribes that DPOs 

shall activate the channels and bouquets as may be requested by a subscriber within a reasonable time not 

exceeding 72 hours. The deactivation requests shall also be completed within prescribed time frame subject to any 

lock in period as agreed at the time of subscription.  

 

18. In addition to subscriber request, the channels or bouquets may get dropped from the platform for reasons beyond 

the control of DPOs. DPOs may also want to drop channels or reconstitute an existing bouquet due to business 

concerns. In such cases the subscriber should not get affected adversely. The Authority has therefore prescribed 

measures for these different scenarios as explained below. 

 

(i) No DPO shall make any changes in subscription of a subscriber, without obtaining a request from the 

subscriber and such request records shall be kept for atleast period of three months. In case of any dispute, such 

records shall be preserved by the DPO’s till disposal of such disputes or three months, whichever is later. 

 

(ii) In case of dropping of pay channels or bouquets of pay channels of broadcaster, which become unavailable 

on the platform of a DPO due to any reason, the Authority prescribes that the DPO will not charge the subscribers 

for such pay channels or bouquets of pay channels. DPOs shall not substitute for dropped channels or bouquets as 

the case may be without the request from the subscriber.  

 

(iii) If the dropped pay channels happen to be part of bouquet offered by the DPO, in such case the DPO shall 

reduce the subscription charges payable by the affected subscribers and the reduction in subscription charges shall 

be an amount equivalent to discounted distributor retail price of that channel, taking into account the discount 

offered by the distributor on such bouquet. 

(iv) Further, a DPO is not permitted to modify the bouquet of a subscriber by dropping or replacing channels 

which continue to be available on its platform. The subscriber is restricted to modify the subscription of a-la-carte 

channels or bouquets during the lock-in period, if any, for such channels and bouquets as accepted by him at the 

time of subscription.  

19. Any change in composition of a bouquet by a DPO when the channels continue to be available on its platform shall 

be construed as a formation and introduction of a new bouquet and discontinuation of the earlier bouquet i.e. in case 

a channel is dropped from a bouquet, it shall constitute as creation of new bouquet without the dropped channel and 

the earlier bouquet that contained the dropped channel shall be deemed to be discontinued. The rules as prescribed 

in the regulation for introduction of a new bouquet & dropping of a bouquet shall be followed by DPOs. However, 

in case the nature of channel is changed by a broadcaster or the MRP of that channel is increased beyond rupees 

nineteen and if such channel is part of a subscribed bouquet, the distributor, irrespective of the lock-in period of the 

scheme, shall remove such channel from the bouquet and reduce the subscription charges of that bouquet payable 

by such subscriber by an amount equivalent to discounted distributor retail price of that channel, taking into 

account the discount offered by the distributor on such bouquet. Further, if any channel included in the subscription 

package of a subscriber, is removed by the distributor of television channels due to change of nature or increase in 

MRP, such distributor shall not substitute the removed channel with alternative channel in the subscription package 

of such subscriber.  

 

20. In context with above provisions majority of the stakeholders have agreed that there should be a provision for 

offering rebate to the subscriber in case of channel subscribed by him is dropped by DPOs due to its non 

availability on DPO platform. Some DPOs have suggested that they should be allowed to substitute the dropped 

channel after obtaining the consent. However it has been observed that the provision regarding substitution of 

similar genre channel has been misused in the past and DPOs often push through the channel that is not wanted by 

the subscribers. The Authority is of the view that above provisions adequately safeguards the interests of 

stakeholders and therefore prescribes the same in the QoS regulatory framework.  

 

21. The stakeholders were consulted for extending the existing provision relating to temporary suspension of service 

upon the request of subscribers to all addressable platforms. DPOs are of the view that they should be permitted to 

charge resumption fee varying from Rs.50 to Rs.100 on each occasion and such suspension may be allowed twice 
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in a year limited up to total 4 months period. Accordingly, the Authority has decided that subscribers should be 

empowered to suspend their services temporarily and that the existing regulatory framework should be extended to 

other platforms also. However, as the DPOs incur certain costs towards processing the request and temporarily 

suspending the subscribers from the SMS, they may charge a notional fee.  As the work to be done in restoration of 

a temporary suspended connection is much lower than the work involved in activation of a new connection, a 

restoration fee of Rs. 25/-, one fourth of the activation fee (which is Rs 100/- as per existing regulation) is justified.  

If the temporary suspension continues for more than three months, it shall be open to the DPOs to de-activate such 

subscriber from the SMS. Thereafter reactivation of service in such a case will attract an activation fee, which may 

be upto Rs 100/- (the existing limit of activation fee). It may be clarified here that any subscriber who is not active 

for three months shall not be counted towards active subscriber while reporting such information to TRAI. 

 

(i)   Payment defaults by subscriber may also lead to temporary suspension of service. As the DPOs have to 

make payments to the broadcasters, irrespective of default at consumer level; timely payments are important for the 

seamless revenue transactions along the value chain. As per existing QoS regulations for DTH no charges, other 

than charges in respect of CPE, relating to the period during which direct to home services remain discontinued due 

to any reason are payable by the subscribers and no reactivation charges for resumption of service are to be levied 

by DPOs. This provision has been reviewed and the Authority is of the view that if services to a subscriber are 

suspended due to payment default, and such suspension continues for a period more than three months, DPOs may 

de-activate such subscriber from the SMS and may charge a fee up to activation fee of Rs 100/- for resumption of 

services. In addition to activation fee, DPOs will also be entitled to recover the outstanding dues along with interest 

chargeable at a rate not exceeding 2% higher than the base rate notified by State Bank of India from time to time, 

on the amount payable by the subscriber for the period of such delay. Further such subscriber shall not be included 

in the active subscribers of the DPO if it is not active for last 3 months. The DPOs shall inform such charges, if any, 

prescribed by the DPOs for restoration of temporary suspension and activation of service to the subscribers through 

websites and customer care programming service. 

 

(ii) No other charges shall be payable by the subscriber during the temporary suspension period, except the rental 

charges for the CPE, if it has been obtained under rental scheme. Further any subscriber who remains suspended 

beyond three months shall not be counted as an active subscriber of the DPO. These provisions of the draft 

regulation have been agreed to by most stakeholders. 

 

22. Consultations were also held on the issue of disruption in services and how the interests of subscribers can be 

protected if there is a continued disruption in services. The existing regulatory framework provides that all 

complaints related to “No Signal” are to be resolved within 3 days. This provision is being complied with by the 

DPOs. The Authority is of the view that in case any disruption continues beyond 72 hours, the subscriber shall not 

be charged for the entire duration of such continued disruption. The period of such disruption shall be counted from 

the time a complaint to this effect is registered by a subscriber with the DPO or concerned customer care centre in 

case of individual fault and from the occurrence of fault if bulk subscribers are affected. The adjustment to the 

subscribers can be provided in terms of equivalent additional subscription days or by providing proportionate credit 

to subscriber’s account, as the case may be. In case of likely disruption due to any planned maintenance, DPOs 

should give at least 15 days of advance notice to the subscribers. 

 

23. Shifting of connection from one location to another involves dismantling of CPE, from the subscribers premises 

and installing the same to another new location. Logically, process involved in shifting of connection to another 

location is similar to providing a new connection in addition to dismantling work.  Subscriber details of new 

address are to be updated in the SMS and thereafter the services are to be activated. Therefore DPOs incur costs for 

shifting of connection also. The Authority is of the view that in case where the dismantling of outdoor equipment is 

done by the DPO and the connection is reinstalled at a new location, the DPO may charge an amount not exceeding 

twice the installation charges notified by the DPO within the prescribed ceiling. However, in cases where no 

shifting of outdoor equipment is involved, DPOs may charge a fee not exceeding the installation charges as notified 

by the DPO within the prescribed ceiling. 

 

24. Comments of stakeholders were sought on how to improve customer care services, consumer complaint and 

grievance redressal in the addressable systems and if the customer care centre infrastructure can be outsourced to 

another agency keeping in view the constraints faced by smaller DPOs. Stakeholders have suggested that DPOs 

should widely publicise their consumer care numbers, toll free number and customer care centre details though 

various modes such as advertisement, scrolls on the channels, website, short messaging service, b-mail and 

customer care programming service etc. DPOs have also favoured outsourcing of customer care centre. The 

Authority therefore permits outsourcing of QoS infrastructure such as website, customer care centre, web based 

complaint management system etc but the responsibility of QoS compliance and reporting shall solely lie with 

concerned DPO. 
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25. Consultation was held on the issue of accessibility of customer care centre to consumers. DPOs have suggested 

varying access time such as 24 hrs, 8.00 to 00.00 hrs, 7.00 hrs to 23.00 hrs, 8.00 hrs to 23.00 hrs etc. Stakeholders 

generally supported the view that IVR services and customer care centre may provide option of regional language 

in addition to English and Hindi language. It was submitted by one DPO that call volume traffic gets heavily 

skewed towards the prime time viewership hours, that is, during 7.00 pm to 10.00 pm and nearly 25% of the entire 

day’s call volume is received during these three hours. Therefore it is not sustainable to build capacity on the basis 

of these three hours prime time peak as for the rest of the day the resources would remain idle. Accordingly, 

stakeholders have requested for review of the bench mark of response time for voice to voice response and 

suggested the said benchmark should either be 90% in 90 sec or 95% in 150 sec.  

 

26. The Authority is of the view that the operational hours of 8.00 to 22.00 hrs for operation of customer care centre 

are justified as this period covers normal business hours and prime time for television viewing. DPO may however 

extend accessibility hours beyond this period depending on their business requirements. Further, the IVR response 

for electronically answered calls shall be 90% calls to be answered within 40 seconds and for voice assisted calls 

90% calls to be answered within 90 seconds.  

 

27. Comments were sought from stakeholders on the issue of recording of subscribers consent for subscriber driven 

action related to their subscription. Stakeholders have favoured such provisions in the QoS with recording of the 

communication for period of several months. The Authority is of the view that services once subscribed by the 

subscriber should not be modified without specific request of the subscriber to do so and such request related 

communication should be duly preserved for a period of at least three months. Different methods using registered 

mobile number, registered email, call records, IVR records, etc. may be devised for receiving such request.  

 

28. The issues relating to billing method and billing cycle were consulted with the stakeholders. Majority of the DPOs 

were of the view that pre-paid payment system may be encouraged, however choice of implementing pre-paid and 

post paid method may be left to them. With regard to billing cycle for pre paid or post paid system, a few DPOs 

have suggested that billing cycle for pre paid may be 30 days from the date of activation of services while for post 

paid the billing cycle may be a calendar month.  Some DPOs have suggested that it should be left to them to decide. 

The Authority is of the view that the DPOs or its linked local cable operator, as the case may be, may offer their 

services either on pre-paid or post-paid or both pre-paid & post-paid as per their business requirements. The billing 

cycle for pre paid shall be 30 days from the date of activation of services while for post paid the billing cycles shall 

be a calendar month. In case of pre-paid model, DPOs or local cable operators, as the case may be, shall inform the 

amount debited to the subscriber at the end of every billing cycle through electronic means. In case of post paid 

billing, a proper bill conforming to the provisions of applicable laws with usage details shall be provided to the 

subscribers. The post paid bill can be provided in print form or in electronic form as may be opted by the 

subscribers. The subscribers shall also be provided online access through website or other electronic means for 

accessing their billing and payment statements for preceding six months without any charge. 

 

29. In order to protect the interest of consumers, the Authority has consulted with the stakeholder for developing a 

consumer friendly common framework of CPE/STB schemes in addressable systems. At present three CPE 

schemes viz. outright purchase, hire-purchase and rental schemes have been prescribed by the Authority. This apart, 

DPOs have also been permitted to offer other schemes where they generally bundle CPE with the service 

subscription. It has been observed that complete details of CPE schemes are not made available to the subscribers 

and issues related to ownership and maintenance often lead to disputes.   

 

30. There is a consensus among the stakeholders that essential information about CPE, namely, price, 

guarantee/warrantee, AMC, provision for return and other charges associated with CPE must be transparently 

informed to the consumers while offering such schemes. The Authority has analysed the comments of stakeholders 

on the issues related to CPE/STB. From a consumer’s perspective, it is of utmost importance that a simplified and 

common CPE framework is developed in order to make the consumers well aware of the provisions. Considering 

that digitization for the first three phases have been completed to great extent and in the present market scenario, 

the Authority is of the view that two mandatory schemes, namely, outright purchase scheme and rental scheme, are 

sufficient to cater to the interests of the consumers. Additionally the DPOs may offer other schemes as per their 

business concerns.  

 

31. In the outright purchase scheme the DPO shall declare and notify the retail price of CPE with a guarantee/warranty 

period of at least one year during which the subscriber shall not be required to pay any charge towards repair and 

maintenance of the CPE. The ownership of the CPE shall remain with the subscriber under this scheme. The DPO 

shall also offer an annual maintenance scheme at reasonable price for the CPE provided under such scheme after 

the expiry of guarantee/warranty period.  
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32. In the rental scheme, the DPO shall declare and notify the monthly rental amount and other terms and conditions, if 

any for CPE. The DPO may specify a refundable security deposit under this scheme as may be considered 

appropriate. The ownership of CPE shall remain with the DPO in this scheme. DPOs are also free to form other 

schemes as per their business requirement; however the ownership of CPE in rental scheme and other schemes shall 

remain with DPO or its linked local cable operator, as the case may be.  

 

33. In the draft regulations, it was prescribed that DPOs shall be responsible for maintenance of CPE that has been 

offered by DPO’s under rental scheme and other schemes (excluding the outright purchase scheme) for a minimum 

period of 5 years. Majority of the DPO’s are of the view that repair and maintenance for a period of 5 years would 

incur additional expenses to them and it is not financially viable. The Authority has examined this issue keeping in 

mind the comments of the stakeholders and consumers interest. It has been observed that repair and maintenance of 

CPE is the major bone of contention between the subscribers and the DPO’s. Subscribers have been facing 

problems with regard to maintenance and repair of CPE that has been procured under various schemes offered by 

DPO’s and they have been charged heavily in case any problem is detected in the CPE. Therefore, a provision 

needs to be prescribed to address the issues related to repair and maintenance of CPE during its useful life span, 

under the schemes where the ownership of CPE remains with the DPO as a safety net for the subscribers. The 

Authority also considered that CPE is an electronic item where life of such equipment is generally 3 to 4 years. The 

CPE technology is also changing rapidly due to technical advancements. Hence, it appears reasonable to define 

average useful life span of CPE of 3 years. Accordingly, the Authority is of the view that in case of services 

obtained under rental scheme and other schemes, it shall be the responsibility of the DPO’s to provide interruption 

free services to subscribers for atleast minimum period of three years. The DPOs therefore shall ensure that CPE is 

maintained in good working condition during this period. The subscribers during this period of three years shall not 

be liable to pay any amount separately towards maintenance of CPE for any incidence of fault, except in cases 

where the CPE has been found tampered or physically damaged by the subscriber. The DPOs may include 

expenses, if any, likely to be incurred towards maintaining the CPE in good working condition for providing 

interruption free services during the prescribed period of three years, in their schemes that are offered to the 

consumers. 

 

34. A few stakeholders submitted that there is no provision in the draft regulations for return/surrender of CPE. In this 

regard the Authority is of the view that the ownership of CPE rests with the DPO’s for the rental scheme and the 

other schemes being offered by DPO’s. Therefore, the provision of surrender of CPE is inbuilt in the schemes 

excluding outright purchase scheme. A provision is also made in the regulations to enable subscribers to surrender 

their connection subject to terms and conditions of subscriptions, if any. Subscribers can therefore return the CPE. 

A few stakeholders have also highlighted the issue relating to interoperability of STB’s. The Authority has already 

initiated an exercise to examine the feasibility of interoperability of STB’s. The Authority would come up with its 

view in this matter in due course of time. 

 

35. As per the existing regulatory framework for DTH service, there is a provision of levying visit charges after 

guarantee/warrantee period in connection with visits for servicing of CPE at subscriber premises. The DTH 

operator are permitted to charge an amount not exceeding rupees two hundred and fifty as visitation charge per 

complaint. There is no such provision in cable TV services.  In the consultation, most of the DPOs have supported 

levying visit charges from the subscribers for visits related to maintenance activity to be undertaken at subscriber 

end. A few DPOs have also suggested that it may be left to market forces to decide visit charges. After examining 

the comments it is observed that in the DTH the visit charges is prescribed for the external equipment like PDA, 

LNBC which may get disturbed due to faults not directly attributable to the DPO. Such charges are not applicable 

to problems related to STB, which is an indoor equipment like in case of cable connection. MSOs/HITS operators 

are of the view that there should not be any discrimination amongst DPOs in regard to levying of visitation charges 

and they should also be allowed to levy visiting charges.  One consumer organization submitted that visiting 

charges should be made on the basis of categories of cities. Therefore, the matter has been examined by the 

Authority and it is decided that DPO’s providing direct to home services may charge an amount not exceeding 

rupees two hundred and fifty as visit charges for registered complaints requiring visit of a person to subscriber’s 

premises for maintenance, provided that no visiting charges shall be levied for complaints  relating to STB.  Such 

visiting charge shall not be debited from the pre-paid subscription account of the subscriber and receipt for payment 

made towards such charges shall be issued to the subscriber by the DTH operator.   

 

36. Consultations were held with stakeholders on various methods that can be useful for increasing the consumer 

awareness. Stakeholders have suggested that awareness can be done through various means such as scrolls, short 

messaging service, websites, advertisements across mass media, etc.  

37. At present, the consumer awareness related information is being provided by DPOs in different format and manner 

which is not easy to access and understand by the consumers.  The Authority is of the view that if this information 

is standardised and it is provided to the consumers in a uniform manner, it will result in better publicity and 

improved education of consumers. As per existing regulatory provisions, the DPOs are mandated to set up their 
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websites which can be effectively used for dissemination of this standardized information.  Accordingly, in the 

consultation paper, the Authority had suggested for having a dedicated “Consumer Corner” link on the home page 

of DPO website. The page shall also contain login provisions for existing subscribers who may be provided access 

to additional information specifically related to them under subscriber corner. The essential information to be 

displayed under the consumer corner and subscriber corner was also put up for comments of stakeholders. DPOs 

have welcomed and shown agreement towards the suggested measures.  

38. The Authority has also prescribed various other provisions for publicity of information and consumer awareness in 

the draft regulations which inter-alia include customer care programming service and public awareness campaign 

by DPO’s and broadcasters. The stakeholders have agreed with these provisions. 

 

39. Dissemination of information related to TV broadcasting services through dedicated customer care programming 

service can be an effective communication method. Therefore, the Authority is of the view that DPOs should 

provide customer care programming service for dissemination of service related information to their subscribers.  

Further, the Authority is also of the view that if a uniform LCN number (say 999) is assigned by all DPOs for their 

respective customer care programming service, it would be consumer friendly and help in creating wider publicity 

to such provision.  

40. The Authority had already issued order for prohibition of on screen display by DPO’s for giving notices to 

subscribers about disconnection or discontinuation or non-availability of TV channels. The Authority is of the view 

that such notices can be provided by DPO’s through text scrolls at the bottom of the TV screen. However, the size 

of such scrolls should not affect the viewing experience of the subscribers. Frequency of such scrolls should also be 

limited so that viewing experience is not adversely affected. 

 

41. Comments of stakeholders were sought on the technical parameters for various addressable systems. Majority of 

the stakeholders are of the view that existing technical parameters and standards for transmission are sufficient and 

there is no requirement to modify the same.  Accordingly, the Authority has prescribed certain technical standards 

to be complied with by DPO’s and broadcasters in the draft regulations which were agreed to by the stakeholders.  

 

42. The stakeholders were consulted on the requirement of MoP and consumer charter to be provided to consumers 

which is required as per the existing regulatory framework. While agreeing that MoP should be made available to 

the subscriber, stakeholders suggested that the same may be provided in electronic form, via e-mail and through 

various electronic means. Therefore, the Authority is of the view that MoP should be publicised by DPO’s on their 

website and may be provided electronically to the subscribers. The information contained in the MoP and consumer 

charter is almost similar in nature. Therefore, Authority is of the view that provision of Consumer charter is not 

required.  

 

43. As per the new regulatory framework for interconnection, broadcasters are required to declare their channels in any 

one of the nine genres viz. (1) Devotional (2) General Entertainment, (3) Infotainment, (4)  Kids, (5) Movies, (6) 

Music, (7) News and Current Affairs, (8) Sports, (9) Miscellaneous. In the regulatory framework for 

interconnection, certain provisions have been made in regard to listing of channels in the EPG. These regulations 

provide that DPOs shall assign a unique number for each channel available on its platform and such number shall 

not be altered by the DPO for a period of at least one year. DPOs are also required to place the channel in the EPG 

in such a way that channels of same genre as declared by the broadcaster are placed consecutively and one channel 

shall appear at one place only. Further, all television channels of the same language within the same genre shall 

appear together consecutively in the EPG.  

44. EPG enables the subscriber to identify the Logical Channel Number of each channel available on the DPO 

platform. Therefore, the manner of display of channel in the EPG assumes significant importance to the subscriber. 

Accordingly, certain provisions were made in the draft QoS regulations as to how channels are displayed in the 

EPG by the DPOs. The intent of these provisions is to make subscribers aware of the name and price of all channels 

being carried by the DPOs so as to enable them to make informed decision for selection of channels. Further, these 

provisions would also enable the subscribers to easily identify the channels which they have subscribed. In the draft 

QoS regulations, it has been prescribed that every DPO shall display all channels (both pay and FTA channels) 

available on its platform in the  EPG under the respective genre as declared by the broadcasters along with 

applicable a-la-carte MRP. It has been further prescribed that such display of a-la-carte prices for pay channels shall 

be their respective MRP declared by the broadcaster. In case of FTA channels, DPOs shall display “zero” for the 

price of the channel.  

 

45. DPOs are in agreement with the provision of display of all channels in the EPG. However, majority of the DPO’s 

are of the view that since MRP, as per the draft tariff order, varies from region to region, it would not be feasible to 

display MRP for the pay channels in the EPG. A few stakeholders have suggested that there should be sub 

categorisation within each genre for easy access to the channels by the subscribers. One DPO submitted that display 

of zero pricing of FTA channel should be done away with.  
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46. The Authority has reviewed the matter and region based pricing of the channel as prescribed in the draft tariff order 

has been done away with. Therefore, the concerns expressed by the DPOs regarding difficulty for display of 

channels in the EPG due to variation of regional MRP pricing of channels has been addressed. The Authority is of 

the view that DPOs should display all channels available on their platform in the EPG with their names and their 

respective MRP, in case of FTA channels, the Authority is of the view that “Free” should be displayed against the 

name of the FTA channels in the EPG. 

 

47.  Further, the Authority finds merit regarding the suggestion of the stakeholders that there should be sub 

categorisation within each genre. As already mentioned, the Authority has prescribed nine genres for regulating the 

tariff. From the subscriber’s point of view, sub-genre would enable them to easily navigate to similar channels 

available on the platform. Therefore, the Authority is of the view that DPOs should define the sub-genre within a 

particular genre on the basis of language, region, etc and the channels under sub genre should be grouped together 

and assigned logical channel numbers accordingly. It should be ensured that channels of same language are grouped 

together within sub-genre of a particular genre. It is further explained that in case the genre of a channel is changed 

by a broadcaster, the DPOs shall according to the regulation display the channel in appropriate genre. This will 

make EPG more consumers friendly insofar as selection of TV channels is concerned. The Authority expects that 

this manner of display of channels in the EPG by the DPOs will bring in greater visibility and transparency in 

informing the subscribers about all channels that are available on the platform. 

 

48. In order to ensure good quality of TV broadcasting services to the subscribers, it is of paramount importance that 

the provisions of QoS regulation are complied by the DPOs and the local cable operators. It would be appropriate if 

the DPOs designate a compliance officer for generating awareness within their organisation regarding the 

provisions of the regulations and facilitating creation of required infrastructure and practices. The compliance 

officer will ensure timely submission of reports and information to the Authority. Here it is important to note that 

the role and responsibilities of the compliance officer shall be without prejudice to the provisions of the Act with 

regard to the responsibilities of the DPOs towards regulatory reporting and compliance.  

49. In the consultation paper, the stakeholders were asked to offer their comments on the feasibility of building a 

framework for carrying out audit of DPOs for verifying QoS compliance and for conducting surveys towards 

assessment of QoS perception of the consumers. The stakeholders have supported these suggestions. The Authority 

is of the view that since the broadcasting sector is at the cusp of digital transition, it may take sometime for the 

industry to get stabilised. Further, the industry may also require time to get adjusted in the new regulatory 

framework propounded by the Authority in respect of tariff, interconnection and QoS. In such a scenario, the 

Authority may consider and prescribe such measures regarding conduct of audit and surveys for QoS in due course.  

50. Consultations were held with the stakeholders as to whether any financial disincentives for QoS non compliance 

are to be imposed for violation of QoS provisions. In the draft regulation, the financial disincentives prescribed for 

MSOs/LCOs in addressable TV services were made applicable across all platforms. One stakeholder submitted that 

unless TRAI ensures compliance of QoS regulations at the end of DPOs, any attempt to implement the tariff order 

and/or Interconnect Regulations would have an adverse and cascading impact on all stakeholders. Another 

stakeholder submitted that there are no punitive measures prescribed in the regulations in the form of financial 

disincentives and/or recommendation of cancellation of licence in the event of default. Therefore, the Authority has 

made provisions for designating a Compliance Officer by DPOs who would ensure the compliance of QoS norms 

prescribed in these regulations. It is observed that the broadcasting services related to television are being delivered 

to consumers through digital addressable systems in most areas of the country and the process of digitization is 

expected to be completed by completion of phase-IV. In case of major DPOs, the basic infrastructure for 

implementing the QoS regulations is already available on ground. However, in case of smaller MSOs, adequate 

timeframe may be required for implementation of the framework. The Authority will continue to monitor the 

implementation and compliance of the QoS provisions by the DPOs and if required, and review the matter at 

appropriate stage for consideration of financial disincentive for non compliance of prescribed QoS provisions and 

benchmarks. 

 

51. These Regulations shall come into effect after 180 days from the date of their publication in the Official Gazette. 

The Authority is aware that, as on the date of publication of these regulations in the Official Gazette, there would 

be large numbers of packages, bouquets/channels and plans subscribed by existing subscriber based upon the 

framework of earlier QoS regulations. Therefore to protect the interests of consumers as well as DPOs and to 

enable a smooth transition from the old regulatory framework to the new one, the Authority has provided a time up 

to 180 days to either discontinue or modify all their existing packages, bouquets/channels and plans in compliance 

with the provisions of the regulations and the tariff orders. The DPOs are advised to modify their existing packages, 

bouquets/channels and plans well in advance before commencement of these regulations so as to ensure adequate 

publicity and awareness amongst the subscribers. Accordingly, the Authority is of the view that the provisions 

related to offering of services, CPE scheme, Customer Care Centre, Customer Care Programming Service and 

website are implemented within 120 days from the date of publication of these regulation in the Official Gazette.  It 

is also necessary that an aggressive public awareness campaign should be conducted by DPOs in regard to the 
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provisions that are having direct bearing on the consumers during the transition period so as to enable the 

consumers to make informed decision for subscribing broadcasting services related to television.  The Authority is 

conscious of the fact that the existing subscribers should not face any undue inconvenience and hardships while the 

DPOs move from the existing QoS framework to the new regulatory framework.  Therefore, DPOs are required to 

ensure that necessary changes in the infrastructure and services to be offered in the new regime are implemented 

well in advance for the smooth transition.   
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