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i fiur AR six R grideor

FfgET
ERAETE, 26 JATE, 2019
a1 T R six fawm it (Rt deamw) Rt 2019

w1.4. 9. R /RRE11/162/2019.—fwr BFfFEms s B st sfafaaw, 1999

(1999 T 41) T &TeT 14(2)(F) ¥ 26 F A1y afsa fiAr stferf=w, 1938 (1938 7 4) i &m=r 1147 #HiY 3U-
1T 2 & W (S[EeT) BT Y& &l T TART H3d g, ATTEFHIT AT AATZHL AT o qT TLIHET FA 6
TR, TH T HATId fAfeaw aamar g, 7977 -

T |
1. dfem T i T
(1) 7 B adhr fur BFfREms i fEm s (B e &R, 2019
FEATO|
(2) ¥ fafaTs =TT T § 29 W1 6T 9T 1 T9 g
(3) ¥ o= ATy TSI § W1 i A | 2 T st STty o o y=rem 9 gl
2. See: =7 fafaaet & srer fMmfafea 2

(1) U= ST AT & F eAAEAd fFwe ua gEdr A7 aiernieewt & At & @ & ST qqad
TS FIAT, T THF T 5T A FHIOT T TEATLT T,

3904 GI/2019 (€))]
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(2) s dearr afvaer & AR F1 qETeT a9 99 qigERw gy a9y 177 G o
Faam BTt F Syt # vw v e s @itmg sety F oo fafde s, ot o
forfarers it srarereRar g1l

3. afcereTd :
(1) =7 ARt & Sta 9 "= T =T qutera 7 gr-
F. atefaaa” & i srfafa, 1938 sfm g;
g, “areaw § el arfae §
. FATHRAT STrAT
i. Hegadt AAAT AT HeAddT TTaT

il Jafe® F Brewe e F=a a9 % e =aaw @@ om@ w07 i Faa areaa
TEAATAT s Ah

iv. ITTErh¥0T ZIT A IATITH TS 9+ A<k
ST 9T § STHT H TAHTO R FETET S 6 (7T STl SruaT Sk ®9 § STAid v e
FAT &,

T “grterERer” | T e o B ariderr sfafaem, 1999 (1999 w1 41) &Y & 3
#F¥ IT-8TT (1) F Tefi= zomiog e ST AR s B atesrr srfea g;

7. “Fffaw o sfafag & gm=r 2 (167) F siavq afearia = § Yrfesreer g a9 ™
[EIRRRIEIE s

T, ‘s deare | A== Tt & o5 § T 1ae Aid g, S U 99 SATaE T a®
HTET, IERATET T ATTAET 6 Forg qyeqor 7 47 Iuerey FIA0 2, S AF9qF B
gaa faffgst g oofa: aftafoa @€ B @ g stger S SAEET Uia:

AITATFAT 7 B,
T, “Hedrad TAer ¥ UF &g q9amEty & o Sanr gq AtHeioaa Treqor qieer issd gl

(2) == Rt & we o smfvafue, wig & afefe=m, 1938 (1938 #T 4) sturar &ar
At i A wrferereor srfarfaerm, 1999 (1999 T 41) srarar I el sy 1 f=aet
srorat Fafaet & afvarfua orssi oiie srfreafceat & ored @t 2 ST wwen: 39 srfafaast srarar
Tt srerar fafaas, S fRufa g, & s foro fRatha B @)

s |l
ARG # AT § TR Ht agrar @ F forg sgafa fi s w9 {g g
4. smas & afort

(1) smase 9ed § AT H TAHTT AT TETET a7 AT FI AT HT o o0 STTATT T STTeT Fed
gu Referieaa et o sroram 3ae sfds S0t # sraee i a9t 6

() hrar ¥ srae (Tferfree™) srerat feaer
(@) =|T 3T
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5.

ST
8.

(M) SrEg-siET
(=) OTfereT 3T gTat & qrateT
(F) TTEHRTOT TR AT &S o7 Joi|
AT § ST # AT Y qgraT 9 F g sgafa y&r w9} AmawT

(1) 9 # ST § TEFHU FT FETET a7 SAAAT FATvad FIH F TogH AGah A BH §
TAFETIE =T & TTTEHT M ATAEA T HT

(2) SMEEA % G ATIT 7 FId TRT T AT TTF T THERLOT [ ST SITUIT|

(3) wrrtersrzor farfRame Seare g % siavta ST &5 |§ TR FT FErar o % o swee
ATHTT LA H T T (FIETE) FTEHI AT AT FHITI

FTEIFYI: 37 [FF99] % T97977 F [0 “Figre” @ gifaa #1 sraard] v (@113 sata & T
HATARF & T TG ATHIT 51
FAY T2 A & forg ot
(1) ITTEFTOT T AT TH a7 F AL g I o6 read:
(F) 9TEd H ST F ForT AT TAREOT Y SErET 29T 8
(@) Trfereferrent % 2T 7 ¢
() 3= it gerafEad gis F fo T
() Zor # <7 =ATIT § i A g@rar & m;
() wrfasReor g Fenfa e w8 s et o F7ar 8,

TH T % TN STATT AT Y ThaT g [ e o srterfaaw, 1938 s dmT A i
T wrferreor srfarfaam, 1999 F Haferd Iuaet FT dAquTad F3|

(2) Y& AATT 6 WA Fir srafer  forg fErfemmes grfh
FAfa 1 yfadgeor

(1) STTEERTOT T 37eqeT TH TR VI At T qafa &1 gfasger e oft 997 w2 a=ar g, af?
IThT T F R AT T AT

(%) T EfATw 6 § €t 12 o|t 1 @ AT X 2 § d¥ar

(&) =T srfarfaam, 1938, =T farfa=mas siw A srtesrer sfafaay, 1999 i o TIeT
FTLAL & ST T Iee =T FY TG 2

T Toh SAATT T TTAHGLIT FlA F Tl ATAGH I ATAT JTd Figel & (o0 AATS AT U AFEL (&qT

T Fgufa &1 gaa-faear

(1) =2 6 HEIA o | A THT FHT TR AT TUAT FAT g, q7 THI-TEqT T 197 e & forw
FU <h Fd gU,TEATS & Hael § T T 6 HIAASATET & (T2 % T T Hi UF

SIS e TRAT ST FohaT gl
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(2) ITTErFTOT T LT SATATH h AL T U-IT AT 9L F= FT Taha T 2l

(3) ot off wfRurfa & smeres & 1 @ w97 % forw 6 w2 & st gaa-farare warm =gt
ST

(4) Tt 7 & sfeafea =9 & aquta F giaegoor & q64f3q g aravg7 7Rad+] algad 9818 15
srater & forg @y g

9. siafa fert, sonfera sk fRe=ront 6 wfier six geais

(1) STETT T&TH FIA F aTE, A A2 FHAM:

() T STOTTTerat Y FYUTaT &1 g% q9F AL T ST

(&) TTert e S2T T T AT w7 SAGLer BT S

(1) I T, TOTTTerat, THRATSH $fiT T&Tara & e reT, TR i geaiad & o a7

At sHaeTd fEemT
(2)ﬁﬁﬁﬁﬁﬁ?ﬁﬁﬁﬁﬁ%ﬁﬂdewm%,aﬁwmﬁWw
AT S

10. JTTEEoT GIRT ATATIRT ST it T e

(1) wTfEreheur §9% F e T (TETATET) F wreay | A s o yeare B wra i
THTEAT FLT

(2) wTterRTor qEATE F w9 § AT T qu Searer B s a8% @ sreas 7 antadH ot w5
AT g TATHT, A T5aTd 6 qa9 B hT T T8 F1F * o0 UHAT q1 9% 39qeardt grm
Tt fregl AT aTieat afga 3w siavta a+dt a1 O #3 # forw Sedam gem

11. 19 T qHTIA

(1) FfAfEe yeama f srafeq aaamafd srrar s 9@ g U7 sraas Wi it 29 9w ° 15
3 % sfaw uw Rre weqa T 3 yeara 7 oo 329 i T Y € S |ry gt anferftamant
H T TAE=AT (FEae) ToT T g7 FATiaics UEr o a1 storan g o s=qa
FIT| AETH UF HA-AET T T8qd FA T a5qra &1 587 aqae Gffams g+ F sava
FATAT ST

(2) smaEe =t RTe &t ST e 92 AT TIEHTT TG T SATAT & 16 T6q19 & 3297 [ 67 T 8, v
g ATAGH Dl TAHTT (AT S F Said TedTd &l AIA o (o0 AqATT & Toha g s
AT wrfarfam, 1938, dwt AT siw fGwm arfarrr sfafam, 1999 F swas & afafs
T+t fafew, fRenfager, afva=, snfe adam Affamwe at= i & snee g &t 9 § a1
gl

(3) smaEe T YEA dr T AIE it ST w92 FfR Arieweor F srewey f A F g1 K 39T
T TRl 6T T &, A7 e &l {Haer [&ar ST 9adr g & a8 J+a1a &1 9 77

(4) e THA | Ig EATT & A & forw off sy a1fe 7 gwar €, afe 9g sgga wear g
o wedTa ATt ST T UTH qel FT THT| STTEEHT T STeq5T I ST 97 [UI-9 & SATEMT
T faAT T qAT TEAE A9 G It THEHT SHaTAr ot & oefi| siass A g w7
THT

(5) MEEF FT AT FdeT g T ag AZATHIAT F THEG JT<heh <l &l THeT Iq9T 9 a1d T
TEHEOT ATTAHTOT &7 J&qd H7 |
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(6) vEATE TN AT 7@ & o0 SIqATd & S0 TIaT Jgl, TH qael § TTEHe0r 6 Aeqe HT [\
sitaw grm
srea I

12. faffamws Searaa # e & B R ¥ Swegl @ ge wom w0 % g i & afe-

(1) STTEH20T & STeqeT SATAaa o [oTT WTTEHIT T Afeeg=ra a1/ fheel === (AT % TF a1 399
T IUSTLAT TTTEERCr 5T ST TRy 10 s fRermteger am ofvas 67 yaeaar @ fafFaw 6 &
Sfeatad ordl i AFTITF: THAT SAFATAT Toheg| S AT 6 TN Fe & THaT g
o, fiur srfafaaw, 1938 srerardaar BfFams i At srfafaaw, 1999 srerat
gt sre waTsT |AfAfEt % AU & way § wIE ge qei af S|

(2) srfermaw srater e T ge & it ST, UF a9 gl

13. wrfasr it s afeat

(1) SITFEreFTor 3 9T 3raa | s |1 gEdrast, Tf¥erd srerar q=mte 9, SehT f_eqor e ererar
I ST FHTA FT STTAFHTE T

(2) IUGH F ATAS(E, gl FTEHT i T T fF sass F aR=may Aedid arse aEr ST
arferetemeent & Ba ® 921 &, J gl JTtereor & 919 yare it T aqafa F Fetew sterar feae
TAled ST HILATS FHLA T TR LT ¢

(3) wTrErRTor T sreaer AT Sear, i U9 o &9 At | gateq af=rarg Bt &
UL THA T €T § fRTAEer ST F qhav g

=, qATT | Geam, qeae
[FErsTTa=T. 111/4/317./161/19]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION

Hyderabad, the 26th July, 2019
Insurance Regulatory and Development Authority of India (Regulatory Sandbox) Regulations, 2019

F. No. IRDAI/Reg/11/162/2019.—In exercise of the powers conferred by clause (zd) of sub-section 2 of
Section 114A of the Insurance Act,1938 (4 of 1938) read with Section 14(2)(e) and 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory Committee,
hereby makes the following Regulations, namely: -

CHAPTER 1
1. Short Title and commencement:

(1) These Regulations may be called the Insurance Regulatory and Development Authority of India (Regulatory
Sandbox) Regulations, 2019.

(2) These Regulations shall come into force on the date of their publication in the Official Gazette.

(3) These Regulations shall remain in force for a period of 2 years from the date of publication in the Official
Gazette.

2. Objectives: The objectives of these Regulations are:

(1) To strike a balance between orderly development of insurance sector on one hand and protection of interests of
policyholders on the other, while at the same time facilitating innovation;

(2) To facilitate creation of regulatory sandbox environment and to relax such provisions of any existing
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Regulations framed by the Authority for a limited scope and limited duration, if such a relaxation is needed.

3. Definitions:

(1) In these Regulations, unless the context otherwise requires: -

a. “Act” means the Insurance Act, 1938;
b. “Applicant” includes
i. an insurer or
ii. an intermediary or insurance intermediary or
iii. any person other than an individual having a minimum net-worth of ten lakhs rupees for previous
financial year or
iv. any other person recognized by the Authority

seeking singly or jointly permission for promoting innovation in insurance in India;

C.

(@)

“Authority” means the Insurance Regulatory and Development Authority of India established under sub-
section (1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

“Regulations” means the Regulations framed by the Authority as defined under Section 2 (16A) of the Act;

“Regulatory Sandbox” means an environment used in the financial services sector, which provides testing
ground for new business models, processes and applications that may not necessarily be covered fully by or
are not fully compliant with existing Regulations;

“Sandbox environment” means a testing environment designed for experimentation for a specific period of
time.

Words and expressions used and not defined in these Regulations but defined in the Insurance Act, 1938
(4 of 1938) or the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Rules or
the Regulations notified there under, shall have the meanings respectively assigned to them in those Acts or
the Rules or the Regulations as the case may be.

CHAPTER 11
PROCEDURE FOR SEEKING PERMISSION FOR PROMOTING INNOVATION IN
INSURANCE IN INDIA

4. Categories of application

5.

(1) An applicant may apply to the Authority seeking permission for promoting or implementing innovation in
insurance in India in any one or more of the following categories:

Insurance Solicitation or Distribution
Insurance Products

Underwriting

Policy and Claims Servicing

Any other category recognised by the Authority.

Application for grant of permission for promoting innovation in insurance in India

(1) An applicant desiring to promote or implement innovation in insurance in India shall make an application to the
Authority electronically in the specified form.

(2) The application shall be accompanied by a non-refundable processing fee of ten thousand rupees.

(3) The Authority shall follow the cohort approach in inviting applications for promoting innovation in insurance
sector under the Regulatory Sandbox approach.

Explanation: For the purpose of these Regulations “cohort” means applications received from applicants
during a specified period of time to be announced.

Conditions for Grant of permission

(1) The Chairperson of the Authority, on being satisfied that the application:

(@)

promotes innovation beneficial to insurance in India;
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(b) isin the interest of the policyholders;
(c) is conducive for the orderly growth of the industry;
(d) would promote increase in insurance penetration in the country;

(e) meets any other requirements as specified by the Authority,

may grant permission subject to the applicant complying with the relevant provisions of the Insurance Act, 1938 and the
Insurance Regulatory and Development Authority Act, 1999.

10.

11.

(2) The permission granted shall be valid for a period of 6 months.
Revocation of permission

(1) The Chairperson of the Authority may revoke the permission so granted at any time, if it is of the view that the
activities carried out are:

(a) not meeting the conditions given in Regulation 6 above or

(b) in violation of the provisions of the Insurance Act, 1938, the Insurance Regulatory and Development
Authority Act, 1999 and other applicable laws.

Provided that before revoking the permission, the applicant shall be given an opportunity of being heard.
Extension of first permission

(1) If, at the end of 6 months, the applicant seeks extension of time, a request may be made to the Authority citing
the reasons for seeking the extension along with a performance analysis of the proposal so far.

N

The Chairperson of the Authority may consider the request of the applicant on merits.

&)

Under no circumstances will the applicant be granted extension of time beyond 6 months to complete the task.

S

The clause relating to revocation of permission as mentioned in Regulation 7 shall apply mutatis mutandis for
the extension period.

Internal monitoring, review and evaluation of systems and controls
(1) After grant of permission, the applicant shall ensure:

(a) that the integrity of the systems is maintained at all times.

(b) confidentiality of policyholder data is maintained.

(c) adequate internal mechanisms are put in place for reviewing, monitoring and evaluating its controls,
systems, procedures and safeguards.

(2) Where any deviation is noticed in executing the proposal, the applicant shall notify the same immediately to the
Authority.

Review of proposal approved by the Authority

(1) The Authority, through the single point of contact (SPOC), shall review the progress of the proposal at regular
intervals.

(2) The Authority may also guide the applicant in the form of suggestions and in any other way as it may deem fit.
However, the applicant shall be solely responsible for every action taken in respect of the proposal and shall be
liable to discharge all the obligations thereunder including any legal obligations.

Conclusion of the proposal

(1) On completion of the allocated time period or size of the proposal specified, the applicant shall submit a report
to the Authority within 15 days on how the proposal met the objectives along with feedback from the
policyholders and such other information or details as specified by the Authority. The applicant shall also
submit a plan of action as to how the proposal be brought under the extant regulatory framework.

(2) On examining the report of the applicant, if the Authority is satisfied that the objectives of the proposal have
been met, it may accord permission to the applicant to adopt the proposal under the extant regulatory framework
wherein in addition to provisions of the Insurance Act, 1938, the Insurance Regulatory and Development
Authority Act, 1999, all Regulations, guidelines, circulars, etc. will be applicable from the date of moving to the
extant regulatory framework.

(3) On examining the report submitted by the applicant, if the Chairperson of the Authority is of the view that the
objectives of the proposal are not met, the applicant may be directed to discontinue the proposal.
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(4) An applicant may also file for early termination of the proposal in case it is felt that the proposal shall not be
able to meet the desired objective. The Chairperson of the Authority shall consider the request on merits and
advise the applicant accordingly subject to such conditions as it deems fit.

(5) It shall be the duty of the applicant to erase all personal data of the participants and give a confirmation to that
effect to the Authority.

(6) The decision of the Chairperson of the Authority on whether or not to allow continuation of the proposal is final.
CHAPTER III

12. Power of the Authority to grant relaxation from the provisions of any Regulations to an applicant in the
Regulatory Sandbox —

(1) The Chairperson of the Authority may relax for the applicant the applicability of one or more provisions of
any Regulation(s) notified by the Authority or any guidelines or circulars issued by the Authority, subject to
the conditions mentioned in Regulation 6 and any other conditions as deemed necessary.

However, no relaxation shall be offered in respect of compliance with the Insurance Act, 1938 or IRDA
Act, 1999 or any other applicable statutes.

(2) The maximum period for which the relaxation shall be granted is one year.
13. Further powers of the Authority

(1) The Authority shall have the right to call for, inspect or look into any document, record or communication
from the applicant.

(2) Notwithstanding the above, where the Authority is of the opinion that the operations of the applicant are not
in the interest of the Indian market or the insurance policyholders, the Authority reserves the right to take
appropriate actions including suspension or cancellation of permission granted.

(3) The Chairperson of the Authority may issue Guidelines on matters relating to operational issues pertaining
to the Regulatory Sandbox, and such other relevant matters as deemed appropriate.

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT. III/4/Exty./161/19]
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